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Most of the day, while I waited, I watched 
people. No matter how open-minded 
you think you are, when time is long and 
conversation is limited; and when only a slip 
of paper telling you to report for jury duty 
links you, there is plenty of opportunity to 
stereotype your fellow jurors. I focused my 
stereotyping on occupations: those who I felt 
were paid for jury duty and those who were 
not. I whiled away the hours smugly assured 
of my own self-righteous indignation at being 
forced to serve on jury duty.

What I didn’t expect was a beautiful, humbling 
civic lesson. A lesson delivered, not only by 
presiding Judge Kevin Culhane, but also by 
my fellow jurors. Judge Culhane emphasized 
the fragile and unique nature of jury trials in 
the history of civilizations. The over whelming 
majority of these jury trials occur every day in 
America. These trials distinguish our system of 
justice and are exquisitely dependent on the 
willingness of average citizens to take time from 
their everyday life and serve their country. Even 
in difficult economic times it is hard for me to 
ignore the gifts this country has provided me.

A few days out of my practice did not seem 
so unreasonable. As jury selection proceeded, 
as more personal information about my 
fellow jurors became evident, a shared sense 
of duty and dignity settled in. The grumbling 
stopped, the stereotyping stopped and despite 
our disparate occupations, incomes and 

The County Court House is a large building 
and it was bustling with all sorts of activity 
when I arrived on Tuesday. The fact that it was 
raining outside and a long line prevented me 
from entering the building did not improve 
my mood. When I finally made it past the 
gaze of numerous guards and the attention 
of metal detectors, all semblance of interest in 
my presence waned. What greeted me was a 
confusing array of conversations and people, 
coming at me from all different directions. 
Exactly which conversation I should listen 
to or which group of people I should follow 
escaped me. So I did what I normally do, I 
stopped in the middle of the action, stood 
slack- jawed with vacant eyes and waited for 
some glimpse of understanding to dawn upon 
me. Fortunately, I did not have to rely on my 
keen powers of insight, because I overheard 
someone say “Report for jury duty on the 
second floor.” 

The second floor, unfortunately, was the 
same as the first; lots of people avoiding eye 
contact and no clear direction about where to 
go. Trial and error finally led me to the proper 
room and the proper line in which to wait to 
check in. At least standing in the line gave me 
a sense of progress. All that dissipated when I 
was directed to the third floor only to wait in 
the hall for half a day before the doors of the 
court- room were finally opened and we were 
escorted in for jury selection.

President’s
message

myTHS & BIaSES
experiences, we accepted our duty and became 
mere citizens of the United States of America.  

This issue of the Nugget deals with a very 
sensitive subject, suicide. A part of the 
magazine’s focus is to dispel the myth 
associated with dentistry and suicide. Myths 
have a life of their own. Sometimes there 
is an element of truth to them, sometimes 
not. There seems small comfort knowing 
dentistry does not top the list of occupations 
beset by suicide. Such pain, such despair that 
pushes an individual to this desperate act is 
not occupationally driven. The fact that our 
profession is not immune to this tragedy 
nullifies any relief.

The symptoms and the signs of despair 
are present in troubled individuals in any 
occupation. Our profession offers no respite 
from the “slings and arrows of outrageous 
fortune” that anyone can suffer. Just like jury 
duty makes an “everyman” out of each and 
every one of us, so suicide levels can effect all 
levels and differences in occupation. I hope this 
issue provides you with some insight into an 
all too human tragedy, and that you find some 
encouragement that help is available. I also 
hope that you take advantage of this summer 
lull in Dental Society activity and seize the day. 
Finally, I hope that when you get that call to 
jury duty, you will spend less time grumbling 
than I did, and focus on the good fortune our 
government has bestowed upon us. 

by Terrence W. Jones, DDS

wps@succeed.net 
westernpracticesales.com 
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Just ask anyone: “Who has the highest suicide 
rate?” and without hesitation, most people 
will tell you it is dentists. This commonly 
believed notion is universally accepted 
without any credible evidence. In fact, there 
have been very few formal attempts to verify 
this alleged risk on a comprehensive basis. 
Federal, state, local agencies, insurance 
companies and suicide prevention centers do 
not compile data on the role of occupation on 
suicides. The American Insurance Institute 
along with 11 of the largest life insurance 
companies in the U.S. do not maintain data 
linking professions (dentists) and suicide. 
In 1977, the ADA Bureau of Economic 
Research and Statistics evaluated available 
data and concluded that dentists actually 
have an overall lower death rate from all 
causes when compared to matched subjects 
from the general population.  

Careful evaluation of suicide statistics reveals 
some common risk factors that predispose 
people to consider suicide. (see “Facts About 
Suicide” at right)

Since most dentists are white, male, with medical 
knowledge and access to drugs, the suicide rates 
maybe more a function of risk factors than the 
profession. Some people rationalize the myth by 
portraying dentistry as a “stressful” occupation. 
I don’t find that to be true necessarily. Many 
of my patients are under a lot more stress than 
I am, particularly those in high-tech fields 
and sales positions. My physician colleagues, 
attorneys, and most business owners are under 
extreme stress. Certainly most people work a 
lot more than dentists ranging from 5-7 days 
per week, clocking 60+ hours and traveling all 
over the world for their jobs. Dentists generally 

from the
editor’s desk

a Look aT THE EvIDEncE
work 4 days per week and are rarely pulled 
away from their families. I could not find any 
convincing argument that dentistry is anymore 
stressful than many other professions (i.e. Air 
Traffic Controllers, Traders on the NY Stock 
Exchange Floor, Police and Fire Personnel, etc.). 
Stress alone can not possibly be a predictor of 
suicide since some stress is actually stimulating. 
Stress relief, however, is important in balancing 
the negative effects of stress. In his famous book, 
A Philosophy of Practice of Dentistry, L. D. 
Pankey describes the cross of happiness. 

Those who are able to balance these aspects 
of their lives seem to handle their stress better 
and live happier lives. So, do dentists really 
have the highest suicide rate? The evidence, 
or lack of evidence, says NO! The most 
comprehensive data available indicates that 
dentists, as a group, are actually healthier than 
and cope better than most other Americans 
of comparable gender, race, education and 
economic characteristics. 

by Alexander H. Malick, DMD, FAGD
associate editor

1. Suicide is the most common psychiatric emergency

2. There are an estimated 8–20 unrecorded attempts 
at suicide for every suicidal death

3. Suicidal behavior is complex and difficult to attribute 
to one predictor (occupation)

4. Suicide Attempts: 10 Women : 1 man
 Successful Suicides: 4 Men : 1 woman

5. White males are more deliberate in suicidal intentions 
and use more lethal methods

6. Since the 1950’s, there has been a 200% increase in 
suicide among 15–24 year olds

7. Caucasians are twice as likely to commit suicide as 
other non-whites

8. Divorced, separated and widowed people are at 
greater risk than married people

9. Access to firearms and lethal doses of drugs increases 
the suicide rate

10. More than 90% of suicides are committed by 
people with undiagnosed mental disorders such 
as depression, substance abuse, schizophrenia, 
alcoholism and panic and mood disorders

11. Adverse life events in combination with other risk 
factors may lead to suicide. For dentists this may 
include divorce, loss of loved ones, incarceration, 
malpractice, loss of license, practice and prestige, 
terminal illness and retirement

12. Suicide risk is higher among people with poor social 
support, social isolation and those living alone.

13. Suicide in the general population is under-reported 
by as much as 33%, owing to the stigma associated 
with it, especially in certain cultures

14.  Most reported suicide statistics are typically based on 
regional or localized data collected over brief periods 
of  time that may or may not be representative of 
the long term national prevalence, making most 
data suggestive, not definitive
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FacTS aBoUT SUIcIDE
from the American Association of Suicidology

Alcoholism and drug addiction can touch any of us. The Well Being Committee is an organization of dental 
professionals who can give confidentiAl AssistAnce to members of the profession, their spouses and staff 

members. Information, help and/or support is available at the number below. (More information on page16 of this issue)

Northern California Well-Being Committee • (530) 310-2395     SDDS Office • (916) 446-1227
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cathy’s
corner
Your   
wELL-BEInG

Reading through and editing this issue of the Nugget was an education for 
me, albeit not a surprise. Dr. Malick has done a masterful job at putting 
together some very pertinent, and topical, articles. Thanks Dr. Malick for… 
“going there.”

While this topic is sometimes the “elephant in the room” topic — it is more 
important than ever that we continue to address topics such as well being, 
mental health issues, recognizing those issues, being able to talk to someone 
about them and, most of all, knowing where to find resources.

This is one of the best member benefits of SDDS and organized dentistry.

And you may not realize it until there is a problem. Or your partner calls. Or 
your spouse. Or your child. Or your patient (let’s hope not).

Over my tenure as your Executive Director at SDDS, I have been contacted 
by all of the scenarios listed above — and some others as well. While I am not 
a professional counselor, I have been able to put the caller and/or the doctor 
in touch with someone immediately to help triage, talk down or find help for 
someone. The CDA Well Being Committee as well as some of our members 
have offered to be great resources for us, and they have literally helped save 
some lives along the way.

Even though most of this issue of the Nugget deals with suicide, the hope is 
to recognize the warning signs before it goes that far.  You will notice several 
informational boxes with Well Being information in this issue. 

The resources are here. And don’t be embarrassed to use them. Call me directly 
— it is ALWAYS confidential. This is part of my job. I am here to help. 

SAcrAMenTo DiSTricT DenTAl SocieTy
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for clarity and length, as well as reject any material submitted.
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to SDDS members, $50 per year for CDA/ADA members and $125 per year for non-

members for postage and handling. Third class postage paid at Sacramento, CA. 
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However, we might expect dentists to have 
higher suicide rates than others even if 
occupational stress were not an issue, simply 
because dentists have better access to suicide 
methods not available to the general public. 
Since the suicide rates of dentists are not much 
higher than the general population (when 
they are at all higher), and since dentists have 
greater access to means of suicide, this may 
even suggest that dentistry is less stressful 
than other occupations. 

However, the biggest risk factors for suicide 
are not occupational: substance abuse, mental 
illness, age and gender.4   Among dentists 
and health professionals, a tendency to self-
criticism is also a risk for emotional distress.5,6 
This suggests that our focus as a profession 
should be on identifying, aiding and 
protecting those of us at risk, more than on 
reducing the stressfulness of the profession. 

Even if dentists aren’t especially suicidal, 
they are as susceptible to substance abuse, 

For decades there has been a belief that 
dentists have a high suicide rate. Some earlier 
flawed studies seemed to support this. Three 
recently published, well-designed studies have 
readdressed the issue of suicide rates of dentists 
in the United States1, Great Britain2, and 
Norway3. All three studies found that overall, 
dentists do not commit suicide at a higher 
rate than non-dentists. However, the U.S. and 
Norwegian studies did find that suicide rates 
among dentists and physicians increased with 
age, so that older male dentists and physicians’ 
rates were higher than non-dentists and non-
physicians. In all three studies, physician 
suicide rates were considerably higher than 
dentist rates. The Norwegian study found 
the same age pattern in the suicide rates for 
women physicians and dentists, again with 
dentists’ rates lower than physician rates. The 
U.S. study did not examine women because 
their numbers were too low. The British study 
found that male dentists were more likely to die 
of suicide than other causes of death compared 
to non-dentists, because they were less likely 
to die of other causes, but their standardized 
suicide rate was not higher than the rate of 
non-dentists.

We can conclude that among dentists, the best 
evidence suggests that older dentists are more 
at risk for suicide. Our understanding of this 
should be tempered with the realization that 
the differences even in this group were not 
great: In the U.S. study, this amounted to an 
excess of about 6 suicides per 100,000 person 
years in dentists compared to non-dentists 
over age 60 between 1982-94.1 Furthermore, 
the same studies show considerable variations 
in suicide rates from decade to decade among 
dentists and others.

Do you wonder why the myth about dentists 
and suicidality persists? My mentor, Dr. Bill 
Ayer, suggested that the public likes to think 
of dentists as suicidal because they view 
dentists as sadistic.

Discussions of dentists and suicide usually 
focus on the stress of practicing dentistry. 

burnout and depression as any other 
occupational group.7-9 These problems are 
arguably more important when found among 
health professionals than others, because any 
disability of a health professional can have 
such a profound effect on patient treatment. 
We must encourage early detection and 
treatment of dentists who are depressed 
or who abuse substances. Our profession 
must commit to helping our colleagues into 
treatment, not because dentists are any more 
or less stressed than any other profession, but 
because it is our duty to protect each other 
and to protect our patients. 

Anne Koerber obtained her DDS degree from 
the University of Iowa, and her PhD in clinical 
psychology from Northwestern University. She 
is currently associate professor at the College of 
Dentistry at the University of Illinois at Chicago, 
where she teaches ethics and conducts research on 
provider behavior.

Suicide & Dentists:
ExamInInG THE FacTS by Anne Koerber, DDS, PhD
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of the group (such as dentists) may be very 
different from the individuals that make up 
the group (suicidal dentists). 

You might object: “Doesn’t computing a suicide 
rate for dentists overcome this objection?” For 
example, did not Stack (1996 and in Maris et 
al., 2000:216) find that dentists had a suicide 
rate 6.64 times that of the working population 
(see Maris et al., 1992: 533)? Yes, but the 
suicide rates by occupation can be misleading 
and are often flawed (see Alexander, 2001). 
In fact, there has never been a large, random 
sample of dentists and suicide. Furthermore, 
Stack (who is a friend of mine) claimed that 
listening to country music caused suicide, but 
later clarified that by saying it was the high 
divorce rates and heavy drinking of country 
music listeners that caused their suicides.

When I looked at a large random sample 
of Chicago suicides (Maris, 1969: 122), 
I found that all professional workers 
(including dentists) had a suicide rate of 
14.8 per 100,000, compared with the 
general population suicide rate of about 11. 
But several other occupational groups had 
much higher rates than professionals did. For 
example, the suicide rate of sales workers was 
19.8; craftsmen, 20.9; operative, 23.3; service 
workers, 46.4, and laborers, 50.6. That is, 
suicide rates were much higher in the lower 
social classes than among professionals.

One also has to be careful to be sensitive to 
differences within sub-sets of occupations. For 

“Dr. Maris, I have heard that dentists have the 
highest suicide rate. Is this true?”

Sorry, Alex, wrong question. Dentistry, or 
any occupation for that matter, doesn’t make 
you kill yourself (Stein, 2004). What causes 

suicide is a subtle mixture and interaction 
(Maris et al, 2000: 80, Maris, 2002) over time 
(what I call a “suicidal career”)  of gender and 
age, mental disorder (especially depressive 
disorder), substance abuse (especially 
alcoholism), access to firearms and other 
lethal methods (like narcotics), hopelessness, 
cognitive rigidity (for example, dichotomous 
thinking. like “I have to be miserable 
or dead;” not seeing alternatives), social 
isolation or rejection (including divorce and 
widowhood), repeated stress and negative life 
events, chronic painful physical illness, having 
other suicides in your family (particularly 
in first-degree relatives), neurotransmitter 
(especially serotonergic) imbalances and 
dysfunctions (mainly in the prefrontal 
cortex), unemployment, impulsivity, sleep 
disorder (“terminal insomnia”) and so on; 
that is, having suicide risks factors.

Although dentists have several of these risk 
factors (such as being older white males, having 
ready access to opiates, the stress of having to 
cope daily with the pain of their patients, etc.), 
it isn’t dentistry, but rather the idiosyncratic 
individual dentist who has these risk factors 
that causes suicide. Group attributes can be 
very confusing and misleading. The “ecological 
fallacy” reminds us that the characteristics 

Suicide Within
THE DEnTaL ProFESSIon

example, physicians (especially psychiatrists) 
tend to have relatively high suicide rates, but 
surgeons and pediatricians have low suicide 
rates. In short, it’s depression, alcoholism, 
being an older white male, ready access to a 
gun, social isolation, rigid thinking, having 
other suicides in your family and so on that 
cause suicide, not dentistry. 

Ron Maris was trained at Harvard and the 
Johns Hopkins University School of Medicine. 
He is a Board-certified forensic suicidologist, 
Past-President of the American Association of 
Suicidology, past-Editor-in-Chief of the journal 
Suicide and Life-threatening Behavior, 
author of 20 books on suicide, and is currently 
Distinguished Professor Emeritus at the 
University of South Carolina (Columbia).  He 
can be reached at: rwmaris@aol.com.

by ronald Maris, PhD
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4. Maris, Ronald W. 2000. Comprehensive Textbook of Suicidology. NY:  Guilford Press.

5. Maris, Ronald W. 2002. Suicide. The Lancet, 360: 319-326.

6. Stein, Gretchen. 2004. Challenging the myth of the suicide-prone dentist. Northwest 
Dentistry, 83-1: 1-6.

Suicide rates by occupation 
can be misleading and 

are often flawed. In fact, 
there has never been a 

large, random sample of 
dentists and suicide.

Alcoholism and drug addiction can touch any of us.  
The Well Being Committee is an organization of dental 

professionals who can give confidentiAl AssistAnce 
to members of the profession, their spouses and staff 

members. Information, help and/or support is available at 
the number below. (More information on page16 of this issue)

Northern California Well-Being Committee • (530) 310-2395
SDDS Office • (916) 446-1227

Trouble with
AddicTion?
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with their hands, while their eyes remain 
focused on a specific spot. 

Many of the psychological signs of stress 
manifest themselves as physiological responses. 
The physical disorder reported most frequently 
by dentists is lower back pain. Other physical 
manifestations include headaches and 
intestinal or abdominal problems. Among the 
psychological disorders associated with stress 
are anxiety and depression. 

One of the possible consequences of chronic 
occupational stress is professional burnout. 
Burnout is defined by three coexisting 
characteristics. First, the person is exhausted 
mentally or emotionally. Second, the person 
develops a negative, indifferent or cynical 
attitude toward patients, clients or co-workers; 
this is referred to as depersonalization or 
dehumanization. Finally, there is a tendency 
for people to feel dissatisfied with their 
accomplishments and to evaluate themselves 
negatively. The effects of work-related burnout 
will often have a negative impact on personal 
relationships and well-being. It is interesting 
to note that health professionals who burn out 
relatively early in their careers are more likely 

Asking a dentist to discuss stress and 
dentistry will undoubtedly invoke a lengthy 
conversation, illustrated with numerous 
personal experiences. Dentists encounter 

occupational stress beginning in dental school. 
On entering clinical practice, they can find that 
the number and variety of stressors often grow. 
In fact, dentists perceive dentistry as being 
more stressful than other occupations.

However, stress is not all bad. Certain 
stressors inspire people to make a greater 
effort. The same stressors that are stimulating 
or challenging in a positive sense also may be 
debilitating if they accumulate too rapidly. 

How much stress a person can tolerate 
comfortably varies with such factors as 
personal health, amount of energy or fatigue, 

family situation and age.

The stress-related problems associated with 
dentistry arise from the work environment 
and the personality types of the people who 
choose the profession. The operatory usually 
is small, and the dentist’s focus is on an even 
smaller space, the oral cavity. Dentists are 
required to sit still for much of their workday, 
making very precise and slow movements 

Mental Health
For DEnTISTS

to stay in their chosen career and adopt a more 
flexible approach to their work routines. This 
suggests that burnout does not necessarily have 
to result in far-reaching negative consequences. 

Over the course of a single year, approximately 
14.8 million Americans fight depression. 

Often, a combination of genetic, psychological 
and environmental factors is involved in 
the onset of depression. Major depression 
is an illness that involves the body, mood 

and thoughts. It affects the way people eat, 
sleep, feel about themselves and think about 
things. A depressive disorder is not the same 
as a passing blue mood, and it is not a sign 
of personal weakness or a condition that can 
be willed or wished away. Without treatment, 
symptoms can last for weeks, months or 
years. Depressive illnesses often interfere with 
normal functioning and cause pain not only to 

those who have the disorder, but also to those 
who care about them. Much of this pain is 
unnecessary, as many people do not recognize 
that depression is a treatable illness. 

Overall, the medical community has been 
shown to exhibit a relatively higher level 

by robert rada, DDS

continued on page 23
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full waiting room and tells his receptionist to 
send everyone home. She, having done this 
before, promptly quits, leaving Dr. Mandel to 
have to explain to the patients in his waiting 
room that he is giving up dentistry to move 

to the Arctic and only see Eskimos who have 
not been exposed to sugar and have no dental 
disease. At this point your Editor realized this 
was unlike ANYTHING he had ever seen on 
television before.

Dr. Mandel, after a couple of other self-
esteem-robbing incidents, decides to take his 
own life, pulls the cord out of his X-ray view 

At the end of January in the mists of 1986 
a very special episode of “The Twilight 
Zone” appeared on television. Of course, this 
was not THE classic “there’s a signpost up 
ahead...” spoken by Rod Serling (this show 
so fascinated your Editor as a child); rather 
it was a new variation on the theme. These 
broadcasts featured three separate episodes 
over an hour of broadcast time. The third 
episode of that evening is one your Editor 
remembers to this day. It seems particularly 
appropriate to be recalled for this issue, for 
the brilliant handling of themes which would 
have been unfathomable to the youth but 
were so appropriate for the adult he became.

The initial scene is of a dentist, Myron 
Mandel, leaving the next door office of a 
shrink, being told to “get over it,” get back 
to his office and see his patients. Myron, 
hyperventilating before our eyes, cannot 
take dentistry any longer. He goes into the 
operatory, pulls the nitrous mask to his nose, 
takes two or three deep hits, looks out to his 

The Twilight Zone:
Dr. manDEL

box, wraps it around the patient light (did 
this writer understand dental equipment, or 
what?) and jumps. He ends up in the arms of a 
burly male Tooth Fairy, who tells Dr. Mandel 
he will grant all of the doctor’s wishes. Of 
course, this IS the Twilight Zone, so things 
do not turn out quite the way the good Dr. 
Mandel had hoped.

The rest of the episode confirms both the 
dictum of “be careful what you wish for, you 
might get it” as well as that of things are never 
really quite as bad as they might seem while they 
are happening to you. If the episode is somehow 
procurable in the vast internet reality that didn’t 
even exist when it was initially broadcast, it is 
definitely worth a viewing, if only for the 
coda at the end. Imagine this as if spoken by 
the legendary Mr. Serling (and if you can’t 
that is your bad luck…): “Women, it is said, 
rarely go out with men who say ‘now spit.’ A 
good example, Dr. Myron Mandel, who put a 
tooth under his pillow and wished for love, but 
probably should’ve settled for a quarter.” 

by James Musser, DDS

from the editor-in-chief

Of course, this IS the Twilight 
Zone, so things do not turn 
out quite the way the good 

Dr. Mandel had hoped.

cdA Urges MeMBer inpUt in Access solUtions
As part of its ongoing efforts to address the access to care crisis, CDA is encouraging members to learn 
more about the issue and remain engaged in the process of identifying solutions.

During a presentation at CDA Presents in May, Dan Davidson, DMD, CDA vice president and chair of its 
Policy Development Council, outlined the association’s efforts which  include comprehensive, evidence-
based studies of access barriers.

“We are considering a whole array of possibilities, but there’s nothing decided upon,” Davidson said.  

Studies show that 30 percent of the state’s population do not have access to dental care. Low-income children, 
seniors, ethnic minorities and people with special needs are among the most vulnerable populations.

“We are explicitly focused on improving access to dental care for the 30 percent of the population that does 
not get care now, while preserving the dental delivery system for the 70 percent who are well-served.” 
Davidson said.

Emerging issues in the access to care crisis include national health care reform and workforce activities 
in other states.

 “If we don’t deal with it, others will. We will regret the outcome if we let others solve it for us,” said Davidson, 
who added that recommendations will be presented to CDA’s  House of Delegates in November.  

liNk
of the

moNTH
Are you a FAn?

Link up with the SDDS 
Facebook account at:

www.facebook.com
Search for “Sacramento 
District Dental Society”
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D E N T A L  O F F I C E
C O N S T R U C T I O N  S P E C I A L I S T S

S P E C I A L I S T S

andrewsconstructioninc.com
SDDS

Vendor Member

Since 2001

916 743-5151

Experience
Quality
Service
Satisfaction

DESIGN/BUILD

NEW CONSTRUCTION

TENANT IMPROVEMENTS

REMODELING

 A THUMBS UP EXPERIENCE
Because we specialize in construction for the dental professionals, 
Andrews Construction, Inc understands the unique needs specific to dentists. 
Our 30+ years of experience assures you that we deliver QUALITY, SERVICE 
and SATISFACTION on every meticulously run project. Thumbs Up to that!

Todd Andrews &  Cas SzymanowskiCampus Commons Periodontics

 

Your Trusted Source For:

A Proud Vendor Member of SDDS since 2004



2010 SDDF GolF ToUrNamENT
Friday, may 7, 2010 — Turkey creek Golf course
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DonaTIonS FromDental Management Solutions
Integrated Fitness
Jeannie’s Jewelry Creations
Jenell’s Skin
Mann, Urrutia, Nelson, CPAs

Our Growing Concern, Inc.
Patterson Dental Supply
Proctor & Gamble Oral Healthcare
R. Douglas Custom Clothier
Sequels Consignment Boutique

A.K. Jewelers
Arden Village Car Service
Artistic Edge
Blue Northern Builders, Inc.
Coca-Cola Company (Sacramento)

Suede Salon & Spa Boutique
Timilick Golf Course
Turkey Creek Golf Course

HolE 1
PracticeWorks: Kodak Dental Systems

HolE 2
Blue Northern Builders, Inc.

HolE 3 — HolE iN oNE
Dexis Digital X-Ray

HolE 4
Jackson, Heise & Alpha Oral & Maxillofacial Surgery

HolE 4
Bank of the West & Small Business

HolE 5
Olson Construction, Inc.

HolE 5
Endodontic Associates Dental Group 
Drs. Whitnack, Keating, Greene, Bal & Opp

HolE 6
Patterson Dental Supply

HolE 7 — loNGEST DrivE
A.P. Thomas Construction, Inc.

HolE 7
Drs. Kent Daft & Charles Stamos

HolE 8 — CloSEST To THE PiN
Adam J. Miller & Michael J. Welch,  
Northwestern Mutual

HolE 9
Kids Care Dental Group

HolE 10
Prosthodontic Dental Group 
Drs. Angel, Nordlander, Hinton, Hoffman & Dyal

HolE 11
Mann, Urrutia, Nelson, CPAs

HolE 12
Wells Fargo Bank

HolE 12
The Levering Company —  
Commercial Real Estate

HolE 13
Drs. Cas, Jonathan & Damon Szymanowski

HolE 13
20/20 Financial Advisers of Sacramento

HolE 14 — CloSEST To THE PiN
Kuraray Dental

HolE 15
Dental Management Solutions

HolE 16 — loNGEST DrivE
Delta Dental of California

HolE 17
IronStone Bank

HolE 18
Procter & Gamble Oral Healthcare

PUTTiNG CoNTEST
Burkhart Dental Supply

BrEakFaST SPoNSor
Ameriprise Financial

This year’s tourney raised

$14,000
for the Foundation!
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loNGEST DrivE (HoLE # 7)
Sponsor:  A.P. Thomas Construction
Winner: BEn HUErTa

CloSEST To THE PiN (HoLE # 8)
Sponsor:  Adam Miller & Mike Welch, 

Northwestern Mutual
Winner: EDDIE ySUnza

CloSEST To THE PiN (HoLE # 14)
Sponsor:  Kuraray Dental
Winner: Dr. PaUL crIPE

loNGEST DrivE (HoLE # 16)
Sponsor:  Delta Dental
Winner: BEn HUErTa

PUTTiNG CoNTEST
Sponsor: Burkhart Dental Supply
Winner: BEn HUErTa

2ND PlaCE FoUrSomE
Winners: Dr. PaUL JoHnSon
 Dr. DoUG GEDESTaD
 Dr. GrEG naHornEy
 Dr. THomaS cHIn

1ST PlaCE FoUrSomE
Winners: Dr. mark EnDo  

Dr. TIm wonG
 Dr. STEvE SaFFoLD
 Dr. Larry LarSEn

conTEST wInnErS:

PHoToS:
(clockwise from top right)

• Drs. George Mayweather 
and Wallace Bellamy kick 
back on the course.

• Dr. Chad Jensen shows 
off his raffle prize.

• Cristian Kyle, Dr. Cliff Wong, 
Dr. Daisuke Bannai and Chris 
Watkins line up the perfect shot.

• Steve Raymond (20/20 Financial 
Advisers) sends it up, up and away.

• Drs. Ken Wong, Michael Forde, 
Ashkan Alizadeh (front) and 
Jerry Martin pose it up.

• James Ryan (Patterson Dental 
Supply) sets up a winning putt.

conGraTULaTIonS,

PATTerSon 
DenTAl SuPPly
voTED moST crEaTIvE 

HoLE SPonSor

2010 SDDF GoLF 
ToUrnamEnT commITTEE

Dr. Damon Szymanowski
chair

Dr. Todd andrews

Dr. Daisuke Bannai

Dr. matthew comfort

Dr. Jeffrey mccomb

Steve raymond
20/20 Financial advisers

Dr. marty rosa

Dr. Jonathan Szymanowski

Thank you for a great tournament!
Fore!Who brought  

Ben Huerta?
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Jason
Caluza
CA Lic. #0D97803

Pam
Trehub
CA Lic. #0C87473

Workers’Com

800.733.0633
tdicsolutions.com
CA Insurance Lic. #0652783

Coverage specifically underwritten by The Dentists Insurance Company includes professional liability,
office property, and employment practices liability. Workers’ compensation, life, health, disability, 
long-term care, business overhead expense, home and auto products are underwritten by 
other insurance carriers, brokered through TDIC Insurance Solutions. 

Pro e n en s s. I ’sallwe o.

Sacramento-7.5x4.875.pdf   1   3/9/10   9:47 AM

Whether you are looking for intraoral or extraoral 
digital radiography systems, we provide solutions 
you can trust.

Spectacular Digital Radiographs from the
World’s Imaging Innovator

The Kodak 9000 3D extraoral imaging system captures the high-
est resolution focused-field 3D and traditional panoramic images 
at the lowest radiation dose.

The Kodak RVG 6100 digital radiography system features high-
performance sensors in three sizes and optional Logicon caries 
detector software to diagnose up to 20% more interproximal 
caries in permanent teeth.*

For more information on these and other outstanding dental solu-
tions, please call 800.944.6365 or visit www.kodakdental.com.

*Gakenheimer, David C. “The Efficacy of a Computerized Detector in Intraoral Digital Radiogra-
phy.” Journal of the American Dental Association. 2002;133:883-890.

PracticeWorks Systems, LLC, 2010.
RVG is a trademark of Carestream Health. The Kodak trademark and trade dress are used under 
license from Kodak. Logicon is a trademark of Northrop Grumman.

3479 03/01/10
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just lose the interest (as it is). Our budget is 
very accurate at the end of the first quarter. 
All expectations have been met.

eXecuTiVe DirecTor’S rePorT

Cathy Levering reported on the following, in 
addition to her written report

Midwinter Convention: numbers are up; 
a great success this year (good for the non 
dues revenue side); great event, best in years! 
Congratulations to the CE Committee and 
the membership for attending!

All programs for next year all scheduled; 
contracts finished by June.

Western Career College is changing its name 
to Carrington Colleges.

Directory delivery source survey results: 
members have responded 3:1 that they 
would like to have the printed version of 
the Directory. For this year’s printing, a CD 
version will be offered to those who prefer it. 
In the member benefits survey, the Directory 
was the third most important member benefit, 
behind the Nugget and our CE offered.

BuSineSS oF THe BoArD

Task force and Advisory Committee reports 
and updates:

Leadership Evaluations Task Force: The 
leadership evaluation process was approved.

Ex Comm Size / Board Size Task Force: The 
Task Force recommendations were approved 
to go forward with a bylaw change to be voted 
on at the September General Meeting:

The Executive Committee be reduced to four 
members, from its current five. The President 
Elect position will be combined with the Treasurer 
position, beginning in the 2012 term.

The Board of Directors size will be reduced 
by one Board member, from 10 to 9 Board 
positions, beginning in the 2011 term.

Fluoride Advisory Committee:  Drs. Ken 
Moore and Kim Wallace reported on the 
activities and progress on fluoridation 
negotiations with the City of Sacramento and 

may 4, 2010

“It is the mission of the Sacramento District 
Dental Society to be the recognized source for 
serving its members and for enhancing the oral 
health of the community.”

PreSiDenT’S rePorT

Dr. Jones welcomed Dr. Andy Soderstrom, 
CDA President Elect. Dr. Soderstrom brought 
the Board up to date with all things CDA. 

Dr. Jones also reported that Drs. Moore, 
Jones and Wallace continue to meet with 
City Council on Fluoridation continuance, 
budget; hearings upcoming. The New 
Member Dinner had a great showing of 
new members — congratulations to the 
Membership Committee for their good 
work. The Past President’s dinner  was held 
on April 28th and 18 Past Presidents attended. 
Kudos to all of our Past Presidents for their 
continued support for SDDS!

SecreTAry’S rePorT

Dr. Ackerman reported that the drop list 
numbers are much lower than previous 
years. Cathy reported that the results of non 
member mailing in March were favorable; 
seven new applicants from that mailing. 
Our membership continues to remain stable, 
with more members renewing than last year. 
Thank you members!

TreASurer’S rePorT

Dr. Hawkins reported that the dues payments 
from CDA are spread out over 12 months, 
rather than 6 months as they were last year. 
Luckily, our budgeting is such that this 
change will not affect us too much; we will 

board rePort

submitted by Gary Ackerman, DDS
Secretary

their budget concerns. Thanks to Dr. Jones 
for all of his work as well. 

Nominating / Leadership Development 
Committee: The slate of nominations was 
approved to present to the membership 
at the September General meeting. 
Congratulations to Dr. Kelly Giannetti 
as the newest member of the Executive 
Committee (see slate on page 19).

Board Room Usage Task Force: The 
recommendations of the task force were 
accepted as follows: 

•	 Rescind	$25	usage	fee,	effective	immediately

•	 Allow	study	groups,	mutual	aid	groups	to	use	
the SDDS Board Room on a complimentary 
basis provided that at least ONE member 
attending is an SDDS member

•	 All	rules	for	use	of	the	Board	Room	shall	be	
adhered to

•	 If	 damage	 or	 spillage	 occurs,	 it	 is	 the	
responsibility of the SDDS member 
reserving the room

•	 If	 the	 LCD	 is	 requested	 to	 be	 used,	 the	
normal rental fee will be charged

•	 Other	 groups	 will	 be	 allowed	 at	 the	
discretion of the Executive Director. 

Next Board Meeting: September 7, 2010

The drop list numbers are 
much lower than previous 
years. Our membership 

continues to remain stable.

Have you cHanged  
your address?

Please notify:

(by phone or in writing):
sAcrAMento district dentAl society
915 28th Street • Sacramento, CA 95816
(916) 446-1227

(in writing only)
cAliforniA dentAl BoArd
Evergreen Street, Suite 1550 • Sacramento, 
CA 95815
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letter to THE EDITor

Re: Continuing education Course 
May 22, 2010 — “Right in Your Own Backyard”

I was one of the fortunate 26 SDDS members who attended 
the “Right in Your Own Backyard” Continuing Education (CE) 
course on Saturday, May, 22nd. First of all, I would like to thank 
Dr. Jonathan Szymanowski for his ingenuity in securing such a 
great location as Land Park Zoo for the course. As a dentist who 
has been attending courses in closed off hotel rooms for over 
30 years, it was a refreshing change for the day. 

Second, I appreciate that Drs. Adams, Amid, Fat, Foster-Rode, 
Rotas and Solano took the time to share their expertise with 
us. How nice it was to have our own SDDS dentists share their 
knowledge in their own individual specialties! Even though 
each specialist spoke for only 30 minutes, I can honestly say 
I received several pearls of wisdom from each of them. I’m 
certain that each of these talented dentists shared their skill 
and experience for no compensation. For their generosity, I and 
the other attendees were most appreciative. Your presentations 
were insightful, current and valuable to all practitioners.

With that being said, I was appalled that only 26 SDDS dentists 
took the time to attend the course! All of us have a difficult 
time finding CE courses above three units that are in our 
geographical area and at a convenient time. So, come on, where 
was everyone? These were our fellow dentists who put on this 
program. Shouldn’t we go out of our way to support them on 
an intellectual and professional level? I obviously don’t have a 
pulse on our individual needs for CE, but I believe the quality 
of this venue should have attracted at least 100 dentists or 
more. If we continue to not support out own SDDS CE, then such 
opportunities will not be available in the future. I, for one, will be 
very upset and disappointed if this should occur.

As a concerned dentist, I thank you, Dr. Szymanowski [and the 
CE Committee], for your great planning and selection of talented 
lecturers. Keep up the good work and hopefully you will receive 
more support from your supposedly “dedicated” fellow SDDS 
members in the future. As one of those who was fortunate 
enough to attend this exciting day, I considered the course to be 
very interesting and a great way to spend a Saturday morning.

lawrence P. Bisauta, DDS
sdds member

What do you think of when you hear the term “Well Being?”  

How about the idea of a “Well Being Program?”  Does that generate 
any kind of visual imagery for you?

My first thoughts were pictures of some sort of naturalist, hippie type, 
granola person sitting on the beach at sunset doing Yoga.  

In reality, the Well Being Program is a service provided to CDA Members 
that, I believe, is well worth knowing about.  

Imagine yourself as co-owner of a dental office. You’ve been suspicious 
for some time that there is something going on with your partner.  
They’re not getting along with the staff and it’s greatly complicating or 
impairing their ability to function as a partner and as dental professional.  
You suspect that there may be drugs or alcohol involved. 

Now you’ve found a note from your receptionist informing you of a 
patient who is furious because they’ve had a bad experience with this 
other dentist.  They’re even talking about lawyers.   

What do you do?  Where do you go?  Who do you talk to?  

Your Well Being Committee is a confidentiAl resoUrce for 
these types of issues.  

In the past ten years literally hundreds of offices have experienced these 
kinds of situations.  Most importantly, most offices and individuals 
who have worked with the Well Being Committee in this capacity 
have found solutions. Doctors and professionals who have received 
the help they needed are, for the most part, experiencing a better 
quality of life than ever.  

If you are struggling with addiction or are concerned about someone in 
your office that might be, please call the Northern California Well-Being 
Committee (or the Executive Director at SDDS) for confidentiAl 
inforMAtion, help and/or support.

cdA’s well-being 
progrAm

It’s a little-known, but great 
benefit of CDA Membership.

NORTHERN CALIFORNIA WELL-BEING 
COMMITTEE: (530) 310-2395
SDDS OFFICE: (916) 446-1227

by rick Hardt, DDS
CDA Well-Being Committee
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sacramento district 
dental society 
foundation A chAritAble 501-c3 orgAnizAtion

wHaT’S SHakIn’ wITH THE FoUnDaTIon

Oct. 6
2010

NOv. 11
2010

Mar. 16
2011

apr. 20
2011

JuNe 2
2011

Are you a Foundation Member? Call us (446.1227)! 247
mEmBErS!

our cuPs runneth  
over with smiles!

Thanks to all (846 TOTAL VOLUNTEERS!) who volunteered 
their time to make this year’s Smiles for kids project 
a huge success!

The SFK volunteer list in the May 2010 Nugget was 
inadvertently short one of our wonderful volunteers:

Maryam Hoang, DMD

Thank you so much for your service to Smiles for Kids!

SLaTE oF FoUnDaTIon nomInEES:
SDDF BoarD oF DIrEcTorS: 
Matthew Campbell, DDS (2011–2012: 2nd term)
Adrian Carrington, DDS (2011–2012: 1st term)
Kelly Giannetti, DMD, MS (2011 only)
Terrence Jones, DDS (2011 only)
Gordon Harris, DDS (2011–2012: 2nd term)
Dennis Peterson, DDS (2011–2012: 3rd term)

ExisTing BOaRd MEMBERs cOnTinuing 2011 TERM:
Robert Daby, DDS (Treasurer) • Robert Gillis, DMD, MSD • Victor Hawkins, DDS
Gayle Peterson (Associate Member) • Damon Szymanowski, DMD (Golf Chair) • Wesley Yee, DDS

See page 19 for complete Slate of Nominees

croWns for kids grAnd totAl so fAr: $69,429

209.594.5200
Call if you have crowns to donate — Your jar doesn’t need to be full!



oUr CoNDolENCES

reGi SHorey
Regi Shorey, father of SDDS Past President Dr. Robert Shorey, 

passed away on May 7, 2010 of an aortic aneurysm. Regi is 

survived by his wife, Betty, his daughters Linda and Karen, 

and his son Robert.

FreDericK SAMuel loScH
Fred Losch, uncle-in-law of SDDS Executive Director Cathy 

Levering passed away at age 88 on April 23, 2010. He was one of 

the last surviving members of the famed Black Sheep Squadron 

that served under Maj. Pappy Boyington in World War II.

Fred joined the Navy Air Corps the day after the Pearl Harbor 

attack in 1941. He earned his wings with the Marines at 

Pensacola, Florida, underwent advanced fighter pilot training 

in Jacksonville, Florida and trained with Maj. John F. Dobbin 

before joining VMF-214 — The Black Sheep Squadron. He 

shot down a Zero on his January 2, 1944 flight over Rabaul and 

went on to serve a second combat tour after the Black Sheep 

were disbanded on January 8, 1944.

Fred’s concerns that Americans have little or no understanding 

of how America has fought to keep its citizens free, through 

conflicts such as World War II, have been documented in 

interviews on the History Channel and reruns of the 1970s 

television show, “Baa Baa Black Sheep,” that dramatized the 

squadron’s exploits during the war. His interviews are also key 

parts of several books, magazine articles and websites about 

WWII and the Black Sheep. Loesch also released his own book 

(Memories of a Black Sheep Squadron Fighter Pilot” in 2007, 

in an effort to “set the record straight on many inaccuracies 

the media propagated about World War II.” He donated 

all proceeds from the book sales to the Marine Heritage 

Foundation in Virginia.

Dr. Linda Dudlik, a history professor at Palomar College, is in 

the process of writing Fred Losch’s biography.

The family suggests that memorial donations be made in Fred 

S. Losch’s memory to the Wounded Warrior Project (donate 

online at www.woundedwarriorproject.org). 
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Mark’s Medical Gases
Delivery Service of Medical Gases and Supplies 

Complete line of Medical Gases  
Oxygen, Nitrous Oxide, Carbon Dioxide, Helium, Nitrogen

Hoses, Regulators, Breathing Bags / Masks, Portable Emergency O
2
 

Same day / Next Day Delivery — No Delivery Fee! No Fuel Fee!

Lowest Prices Guaranteed!!
mmedicalgases@yahoo.com

(916) 847-2980

QUestion:  
I am planning on selling my practice in the next 5 years.  

What can I do now to optimize my (future transition)  profit?

AnsWer: 
The single-most important factor in a practice sale is the practice production of the last 
calendar year. Lenders and Buyers like to see a stable practice without large variances 
from year to year. The poor performance of one out of three years should not affect pricing, 
unless it is the last calendar year which shows a significant drop. Therefore, with 5 years 
to go, try to maintain a steady practice, make sure you finish strong and make all your 
December deposits for the last year that you will be filing a tax return for!

Practices are priced based mostly on gross receipts. Therefore, spending large amounts of 
money for new technology will not necessarily return the investment unless it helps to 
increase the production.  However, this being said, purchasing new equipment may increase 
your enjoyment of practicing dentistry and therefore be a worthwhile investment. 

With 8–10 years remaining to practice, modernizing the practice with the latest 
and greatest is generally a great idea.  Leasehold improvements typically last 5-8 
years, so making the investment at this time to spruce up the office will enhance the 
desirability of the sale.  It may also give you greater satisfaction of working in a first-
rate environment for the entire duration of the leasehold improvements.  However, if 
you have only 2-3 years left, it is not worth putting too much extra money into the 
practice. In this case, I would advise finishing strong, especially to reflect on your tax 
return to be considered.

Here’s an interesting demographic to consider: Seven years ago, the JADA published 
an article concerning the baby boomers’ retirement, which may affect those in the 
4–7 year timeframe. Most of us in the industry believe that the “baby boomer” 
phenomenon coupled with the current sellers’ delayed frame-of-mind might result in 
a significant inventory glut.  This may slightly reduce practice price multiples. 

This phenomenon will favor practices that have updated their technology to induce 
the younger buyers. Therefore, for doctors planning to retire in the next 4-10 years, the 
strategy should be to consider making the investment now in order to be positioned 
in front of the competition when the glut of practices comes about.  Most importantly, 
keep working to keep the numbers up! 

Ask the Broker
Provided by western Practice Sales (SDDS Vendor Member)
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SDDS ExEcUTIvE commITTEE
President: Wai Chan, DDS
President Elect: Victor Hawkins, DDS
Treasurer: Gary Ackerman, DDS
Secretary: Kelly Giannetti, DMD, MS
Immediate Past President:  Terrence Jones, DDS

BoarD oF DIrEcTorS
Jennifer Goss, DDS (2011–2012: 1st term)
Wallace Bellamy, DMD (2011–2012: 1st term)
Dan Haberman, DDS (2011–2012: 2nd term)
Viren Patel, DDS (2011–2012: 2nd term)
Kim Wallace, DDS (2011–2012: 2nd term)

ExisTing BOaRd MEMBERs cOnTinuing 2010–11 TERM:
Craig Johnson, DDS • Ken Moore, DDS 
Brian Royse, DDS • Carl Hillendahl, DDS

TrUSTEE
Kevin Keating, DDS, MS (3rd term, 2011–13)

ExisTing TRusTEE cOnTinuing 2009–11 TERM:
Don Rollofson, DMD

 I approve the above slate for SDDS Executive 
Committee and Board of Directors

 I DO NOT approve the above slate for SDDS 
Executive Committee and Board of Directors

DELEGaTES To THE cDa HoUSE oF DELEGaTES
(2 year term, 2010–11):  
(please vote for 4)

 Matt Comfort, DDS
 Craig Johnson, DDS
 Ken Moore, DDS
 Kim Wallace, DDS

ExisTing dElEgaTEs cOnTinuing 2009–10 TERM:
Nancy Archibald, DDS • Adrian Carrington, DDS 
Viren Patel, DDS • Kevin McCurry, DDS, FAGD

SDDF BoarD oF DIrEcTorS: 
Matthew Campbell, DDS (2011–2012: 2nd term)
Adrian Carrington, DDS (2011–2012: 1st term)
Kelly Giannetti, DMD, MS (2011 only)
Terrence Jones, DDS (2011 only)
Gordon Harris, DDS (2011–2012: 2nd term)
Dennis Peterson, DDS (2011–2012: 3rd term)

ExisTing BOaRd MEMBERs cOnTinuing 2011 TERM:
Robert Daby, DDS (Treasurer) • Robert Gillis, DMD, MSD 
Victor Hawkins, DDS • Gayle Peterson (Associate Member) 
Damon Szymanowski, DMD (Golf Chair) • Wesley Yee, DDS

 I approve the above slate for SDDF Board of Directors

 I DO NOT approve the above slate 
for SDDF Board of Directors

SacramEnTo DISTrIcT DEnTaL SocIETy 
ByLawS rEGarDInG ELEcTIonS…

cHAPTer Vi — elecTion ProceDureS

Section 10. NOMINATION BY COMMITTEE: The Board of 
Directors shall appoint a Leadership Development Committee to 
nominate qualified candidates for election to all offices including 
Secretary, Treasurer, President-Elect, Directors, Trustees and 
Delegates.  The Leadership Development Committee shall make 
its report to the Board of Directors at least 45 days before the date 
of the election, or at such other time as the Board of Directors 
may set, and the Secretary shall forward to each Member, with the 
notice of meeting required by these Bylaws, a list of all candidates 
nominated by committee.  

Section 20. ADDITIONAL NOMINATIONS: Any active or 
life Member in good standing who meets the qualifications of 
the office he/she is seeking may be nominated by filing with the 
Secretary at least 30 days prior to the annual meeting a written 
nomination signed by at least ten (10) active or life Members in 
good standing.

Section 30. THE BALLOT: The Board of Directors shall approve 
the ballot for all offices, including Officers, Directors, Trustees, and 
Delegates to be voted upon at the annual meeting.  All nominees 
shall be listed in alphabetical order.  There shall be no changes to 
the ballot after approval by the Board of Directors unless a special 
Board meeting is held to discuss such changes.  

Section 40. NOTIFICATION OF MEMBERS: The ballot shall be 
published to all Members at least ten (10) days prior to the election 
pursuant to the Notification Requirements of Chapter III, Section 50.  

Section 50. THE ELECTION: The ballots shall be secret and shall 
be cast at the annual meeting of Members.  The Secretary shall oversee 
the casting and counting of ballots.  There shall be no campaigning 
whatsoever for any candidate the evening of the election.

Section 60. COUNTING THE BALLOTS: The Secretary shall 
select an appropriate number of Members to act as clerks and count 
all ballots, including mail ballots.  The candidate receiving the 
highest number of votes for any office shall be declared elected.

I. TIES: In case of candidates receiving equal number of votes, a 
second ballot will be cast.  If that ballot results in a tie, the Secretary 
shall have the candidates draw straws.

II. ANNOUNCING RESULTS:  The results of the election will be 
announced as soon as possible and the list of successful candidates 
shall be published in the next periodic publication of the Society.

III. DELEGATES AND ALTERNATE DELEGATES: The 
Secretary shall list the names of the candidates receiving the highest 
total number of votes to fill the Delegate list.  Those candidates 
receiving the next highest number of votes shall fill the Alternate 
Delegate list in the order of votes received.

IV. CHAIR OF DELEGATION: The President of the Society 
shall be Chair of the delegation.

Section 70. ABSENTEE BALLOT: Any Member eligible to vote 
may request an absentee ballot.  The ballot must reach the Society 
office by 5:00 p.m. of the evening of the election meeting.  The 
Secretary shall make a record of all those requesting absentee ballots 
and they will not be permitted to vote the night of the general election 
regardless of whether or not they returned their absentee ballot.

Section 80. INSTALLATION OF OFFICERS: The newly elected 
officers, Board Members, Trustees and Delegates shall be installed at a 
date and time designated by the Board of Directors, and shall assume 
their duties January 1st of the year following their election.  Sl
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noTIcE oF annUaL mEETInG & ELEcTIonS
Elections to be held at General Meeting September 14, 2010

In accordance with the bylaws…
ADDITIONAL NOMINATIONS:  Any active or life Member in good standing 
who meets the qualifications of the office he/she is seeking may be nominated by filing 
with the Secretary at least 30 days prior to the annual election a written nomination 
signed by at least ten (10) active or life Members in good standing.

Deadline: August 14, 2010

Ask the Broker
Provided by western Practice Sales (SDDS Vendor Member)
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“I have the knowledge, skill 
and experience you need.”

DR. TOM WAGNER
Practice Transition Consultant
Real Estate Broker

916.812.3255
DrThomas.Wagner@henryschein.com

DENTAL

Practice Valuations
Practice Sales

Associateships
Mergers & Acquisitions

Partnerships
Purchase Financing C
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levels certainly are free to set financial goals. In 
the survey, the reasons varied. Some cited the 
expense of engaging a financial advisor; some 
said they get along just fine without a financial 
plan, and others felt their finances weren’t 
complicated enough to warrant one. Others 
were hazy about financial services industry 
qualifications — 40% of respondents had no 
idea that there were professional credentials or 
designations for financial advisors. 

Syndicated financial columnist Humberto Cruz 
recently noted that when he told some fellow 
vacationers in Orlando that he wrote about 
financial planning, they all asked him if he gave 
stock tips. He had to explain that he was simply 
a journalist, not a financial planner.3,4

Defined goals lead to definite plans. If you set 
financial objectives and plan for them, you vault 
ahead of most Americans — at least according 
to the CFP Board’s findings. A written financial 
plan does not imply or guarantee wealth, of 
course; nor does it ensure that you will reach 
your goals. Yet that financial plan does give you 
an understanding of the distance between your 
current financial situation (where you are) and 
where you want to be. Too many Americans, 

64% (two-thirds) of Americans have no 
financial strategy at all. That’s right — no 
plan whatsoever to build wealth or keep it. 
That finding comes from the 2009 National 
Consumer Survey on Personal Finance 
conducted by the Certified Financial Planner 
Board of Standards, Inc. (The survey collected 
data from 1,700+ U.S. residents.)1

Only 17% of us have a written financial 
plan that is updated regularly. So 
congratulate yourself if you are in that group. 
The CFP Board found that just 17% of the 
36% polled who did have a written financial 
plan had reviewed it in light of changing 
times. Notably, 48% said they had benefited 
from having a written plan.1,2 

Just 38% of the 36% having written 
financial plans retain a financial advisor. 
The really troubling part: 37% of those with 
written plans are doing their financial planning 
on their own. Another 12% of respondents 
with written plans have consulted a friend or 
family member who isn’t a financial services 
professional for advice.1 

Why don’t more people have a financial plan? 
After all, Americans of all incomes and savings 

Is America Prepared
To rETIrE?

it seems, have little comprehension of their 
financial situation or their financial potential.

How much planning have you done? 
Retiring without a financial plan is an 
enormous risk; retiring with a financial plan 
that hasn’t been reviewed in several years is 
also chancy. A relationship with a financial 
advisor can help to bring you up to date about 
what you need to do, and provide you with 
more clarity and confidence when it comes to 
the financial future. 

Steve Raymond is a Representative with 
Ameritas Investment Corp. and may be reached 
at www.2020fa.com, (916) 635-2220 or 
sraymond@2020fa.com.
Securities and investment advisory services offered through 
Ameritas Investment Corp. (“AIC”). Member FINRA/SIPC. 
AIC and 20/20 Financial Advisers of Sacramento, L.L.C. are 
not affiliated.

These are the views of Peter Montoya Inc., not the named 
Representative nor Broker/Dealer, and should not be construed as 
investment advice. Neither the named Representative nor Broker/
Dealer gives tax or legal advice. All information is believed to be 
from reliable sources; however, we make no representation as to its 
completeness or accuracy. The publisher is not engaged in rendering 
legal, accounting or other professional services. If other expert 
assistance is needed, the reader is advised to engage the services of 
a competent professional. Please consult your Financial Advisor for 
further information.

Written by Peter Montoya

Provided via Steve raymond
20/20 Financial Advisers of Sacramento, LLC 

reFerenceS:

1. www.cfp.net/downloads/CFP_Board_2009_National_Consumer_Survey.pdf [7/24/09]

2. www. reuters.com/article/pressRelease/idUS132983+24-Sep-2009+BW20090924 [9/24/09]

3. www. sltrib.com/business/ci_13467337 [10/2/09]

4. www. chicagotribune.com/topic/hc-cl-cruz-bio,0,84843.story [10/9/09] 1-800-399-5331

SDDS HR hotline

“William Gilbert   I just used the HR Hotline for the first time today. 
Wow, what a terrific member benefit. They were prompt, courteous and 
knowledgeable. Thanks, SDDS!”

ARe you An SDDS FAn?
from our SDDS fan page…



yoU Are A dentist.  You’ve been 
to school, taken your Boards and 
settled into practice. End of story?

Not quite. Employee evaluations, 
hiring and firing, labor laws and 
personnel files are an important part 
of being an employer. Are you up on 
the changes that happen nearly EVERY 
January 1st?

In this monthly column, we will 
offer information pertinent to you, 
the dentist as the employer.

you
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Is Your Employee
TwEETInG on FacEBook?
From Mari Bradford (california Employers association)

the dentist, the employer

the SDDS handbook or need to update your 
own handbook with a social networking policy, 
here is some suggested wording,

“All social networking on company computers 
is strictly prohibited during work time. Surfing 
the web, checking Facebook, Twitter, (or any 
other similar site) shopping online, playing 
Fantasy Football or any other game during 
work time will not be tolerated. Social 
networking during work time will result 
in disciplinary action up to and including 
termination. Any violation of any portion of 
this policy may result in the loss of computer 
access and disciplinary action, up to and 
including immediate termination”

The second step will be to let your employees 
know about the limits you as an employer 
have set in regards to accessing these sites at 
work. If you want to allow your employees 
to access Facebook, etc. at lunch or on their 
breaks you may, or if you want to prohibit 
any employee from ever accessing any social 
networking site, you may also put that policy 
in place. It is completely within your rights 
to do so. Remember that your company 
computers are just that, they are yours and 
you as an employer may dictate how an 
employee uses them.

Another consideration in regards to social 
networking sites is the possibility of harassment 
occurring from one employee to another via 
these sites. In addition to updating your use of 
electronic devices in the workplace policy, it is 
important to review your policy on harassment 
and discrimination prevention for your office 
as well. Ensure that you have language in your 
policy that states any form of harassment will 
not be tolerated and your company’s goal is to 
provide a hostility-free work environment If an 

It has become one of the most popular and 
common things for computer users around 
the world to do — join Faceboook or Twitter. 
Currently there are 410 million, yes million, 
people in the world who have a Facebook 
account. At any time of the day, there are 
more than three million people tweeting on 
Twitter. And that is just to name two of the 
more popular sites.  

Your own company may have a page on 
Facebook or more common in the business 
world, LinkedIn. It can be an incredibly 
useful tool and has become nearly a necessity 
to help stay in touch with the electronic 
world and spread the word about your 
company. But what do you do when you find 
your employees are sitting at their desk and 
spending more time on a social networking 
site than doing the job you hired them to 
do? The great news is you, as an employer, 
have many rights in regards to what your 
employees may spend their day doing when 
they are working for you.

Your first step in addressing the issue is to take 
a look at your employee handbook. You want 
to ensure that you have a policy on the use of 
electronic devices in the workplace. You should 
always clearly define your policy regarding an 
employee using your company’s computers, 
email, internet, smart phones, etc. If your 
handbook has not been updated in the past 
two years, (or in ten years), I strongly encourage 
you to purchase a copy of SDDS’s Sample 
Employee Handbook. This handbook was 
written by CEA — the California Employers 
Association, your Human Resource Hotline 
provider and partner for SDDS. The sample 
handbook includes up-to-date policies on the 
issues you face every day in running your office, 
including social networking. If you already have 

employee comes to you and indicates that they 
feel they are being harassed by anyone through 
any means (email, social networking sites, 
etc.), it is your responsibility as an employer 
to investigate these claims and ensure they are 
not occurring.

If you have any questions on setting up your 
own social networking site or ordering a 
sample employee handbook, please contact 
your Human Resource Hotline at (800) 399-
5331 and we will be happy to assist you!

reD FlAG ruleS 
enForceMenT DelAyeD 
For DenTAl PrAcTiceS
CDA Special Announcement

The Federal Trade Commission announced Friday 
that it would further delay enforcing the Red 
Flags identity theft rules through December 31, 
2010. The FTC’s decision to delay enforcement 
was made after several members of Congress 
requested an extension to consider legislation 
that would exempt some small businesses 
including dental practices.  

The Red Flags Rule was adopted to protect 
consumers from identity theft by requiring 
businesses that provide lines of credit to 
implement written identity theft programs.  The 
FTC classified dental practices as creditors because 
patients normally do not pay in full at the time 
services are delivered.  Numerous organizations, 
including the American Dental Association, have 
urged Congress to limit the scope of businesses 
covered by the rule.

This is the third enforcement deadline delay since 
the Red Flags Rule became law in January of 2008. r
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abstracts
Comparison of cutting efficiencies 
between electric and air-turbine dental 
handpieces

C. Choi, et al
J Pros Dent 103:2 2010

The Study compared the cutting efficiency 
of an electric handpiece and an air-turbine 
handpiece, using various materials used 
in dentistry. The seven materials were; 
Macor (machinable glass ceramic), silver 
amalgam, aluminum oxide, zirconium 
oxide, high noble metal alloy, noble metal 
alloy, and base metal alloy. The electric 
hand piece was more efficient cutting 
Macor, the high noble metal alloy, and 
silver amalgam. With the other materials 
they were both comparable.

Does a tranverse maxillary deficit effect 
the cervical vertebrae?

L. DiVece, et al
Am J Ortho 137:4 2009 
& Dentof Orthop

The study included 40 subjects (7-11 
year of age) undergoing palatal expansion 
to correct maxillary constriction, and 
a control group of 40 subjects without 
constriction. Vertebral defects of the 
study group were mainly at C4 and C5. 
The authors concluded that there was a 
statistically significant correlation.

Three year clinical evaluations of two 
ceramic crown systems: A preliminary 
study

M. Etman, et al
J Pros Dent 103:2 2010
& Dentofac

The study compared the clinical 
performance of IPSe. max Press, Procera 
AllCeram, and a metal ceramic. Results 
showed that the IPSe.max Press and metal 
ceramic crowns experienced fewer clinical 
changes than Procera AllCeram. 

Visible roughness, wear and deformity 
were noticed in occlusal contact areas of 
the Procera AllCeram crowns.

RTB
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Mental Health for Dentists
continued from page 9

of depression than other professional 
groups. Many of the personality traits 
that characterize a good dentist also can 
predispose dentists to depression. Dentists 
do tend to enjoy better physical health and 
live longer than people in other occupations, 
but their mental health has been shown 
to be poorer. Complicating this situation 

is the fact that health care providers can 
be embarrassed by the thought of seeking 
professional help. 

Most depressed people are not suicidal; 
however most suicidal people are clinically 
depressed. Despite the fact that dentists have 
been portrayed as being prone to commit 
suicide, there is no statistical evidence to 
support this, and most reliable evidence 
suggests the opposite. Studies of dentists in 
the United States published in 2001 and 2008 
have verified this. In fact, occupation is not 
a predictive factor of suicide at all. Dentists 
should be proactive in dispelling this myth. It 
has no relevance to the profession. 

The first step in getting appropriate 
treatment for depression is undergoing a 
physical examination by a physician. If a 

physical cause for the depression is ruled 
out, there are a variety of antidepressant 

medications and psychotherapies that can 
be used. Practicing dentists also can benefit 
from using stress management techniques. 
Stress management workshops focusing on 
stress relievers may include deep breathing 
exercises; progressive effective relaxation of 
areas of the body; listening to audiotapes of 

oral instructions on how to relax; meditation; 
information on the topics of practice and 
business management, time management, 

communication and interpersonal skills; 
and the use of social support systems such as 
study groups or organized dental meetings. 

Dentists who take on teaching or leadership 
roles with other professionals in addition to 
their clinical practice roles may find that these 
activities mitigate stress. 

Physical exercise, such as regular walking 
or working out at a health club, cannot be 
underestimated as a stress reliever. Physical fitness 

offers a greater energy reserve, allowing people 
to become more energetic and more efficient. 
In addition, exercise helps develop greater self-
esteem, self-control and self-discipline. 

However, not all stress-producing situations 
in the dental practice can be eliminated. 
Some stress is inherent in dental practice, 
requiring that dentists learn coping strategies 
to minimize the effects of stress. Stressors 
such as failing to meet personal expectations, 
seeing more patients for financial reasons, 
working quickly to see as many patients as 
possible for financial reasons, earning enough 
money to meet lifestyle needs and being 
perceived as an inflictor of pain are all stress-
producing situations. These issues generally 
require a reassessment of one’s own attitudes 
and expectations in the light of whether they 

are realistic, achievable or rational. Some 
dental associations offer stress management 
workshops, professional help, counseling 
services and support networks. In addition, 
dentists should assess their own attitudes and 

expectations to determine if they are realistic, 
achievable or rational. Finally, dentists must 
realize that help is readily available if the 
effects of stress become overwhelming. 

Dr. Robert Rada received his DDS in 1985, 
from University of Illinois — Chicago. He 
currently is a clinical associate professor in the 
Department of Oral Medicine and Diagnostic 
Sciences at the University of Illinois College of 
Dentistry and teaches in the undergraduate 
group practice clinics. For the past 23 years he has 
also maintained a private practice in LaGrange, 
Illinois focusing on restorative and aesthetic 
dentistry, care for the dental phobic patient, 
as well as dentistry for special needs patients 
and hospital dentistry. He is the chairman of 
the division of dentistry at Adventist LaGrange 
Community and Hinsdale Hospitals.

CALL THE sdds hr hotline WITH ALL YOuR BuRNING quESTIONS — 1-800-399-5331



we love
our SDDS
Vendor Members!
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vendor member sPotlights

company Description
The Principal Financial Group

®
 (The Principal

®
) is 

a leading global financial company offering businesses, 
individuals and institutional clients a wide range of 
financial products and services. 

Products and Services
Our range of products and services includes retirement 
solutions, life and health insurance, wellness programs, 
and investment and banking products through our 
diverse family of financial services companies and 
national network of financial professionals.

Lucas rayburn
rayburn.lucas@principal.com
(916) 773-3343

www.principal.com

company Description
Since 1912, we at Liberty Mutual have committed 
ourselves to providing broad, useful and competitively-
priced insurance products and services to meet our 
customers ever-changing needs.

Our delivery on this commitment is the reason we’re 
now the 5th largest P&C insurance company in the 
United States, why we’ve earned an A.M. Best Co. ‘A’ 
(Excellent) rating, and why we have the breadth, depth 
and financial strength that you can always depend on - 
in the United States and around the world. 

AND… as a member of SDDS, you could save 
hundreds of dollars a year on car and home insurance 
with Liberty Mutual. 

Products and Services
Home, Auto and Life Insurance

mano vrapi
arnemano.vrapi@libertymutual.com
(916) 649-1246 x55884
www.libertymutual.com/manovrapi

vendor MeMbers — tHeir support keeps your dues low!
Vendor Members support Sacramento District Dental Society through advertising, special discounts to members, table 
clinics and exhibitor space at SDDS events. SDDS members are encouraged to support our Vendor Members as OFTEN 
AS POSSIBLE when looking for products and services.

For more information on the Vendor Membership Program, visit the SDDS website: www.sdds.org/vendor_member.htm

Financial
Group

Principal ®
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deNtal SupplieS
DESCO Dental Equipment

Tony Vigil, President

916.624.2800
www.descodentalequipment.com

916-624-2800
800-649-6999

The Dental Equipment Specialists

4095 Del Mar Ave. #13
Rocklin, CA 95677

www.descodentalequipment.com

2009
since

FiNaNcial ServiceS
Fechter & Company

Craig Fechter, CPA

916.979.7671   
www.fechtercpa.com2009

since

HumaN reSourceS
California Employers Association

Kim Parker, Executive VP
Mari Bradford, HR Hotline Manager

800.399.5331  www.employers.org2004
since

deNtal SupplieS
Patterson Dental

James Ryan
800.736.4688  

www.pattersondental.com

PATTERSON
D E N T A L

2003
since

deNtal SupplieS
RelyAid

Jim Alfheim, President of Sales & Marketing
800.775.6412  916.431.8046  

www.relyaid.com
2009

since

magaziNe
Sacramento Magazine

Becki Philpott, Marketing Director

916.452.6200  www.sacmag.com
2002

since

deNtal SupplieS
Crest / Oral B

Kevin McKittrick • 916.765.9101 
Lauren Herman • 209.969.6468   

www.dentalcare.com2002
since

FiNaNcial ServiceS
U.S. Bank

Janet Rollofson, VP, Wealth Mgmt Consultant

916.498.3891  www.usbank.com

You concentrate on their smile and we’ll concentrate on yours.
We know your patients come first. We also know that this can make it difficult for you to concentrate on your own 
personal financial needs, and the needs of your practice. In The Private Client Reserve at U.S. Bank, you’ll work with 
a team who specializes in serving the dental profession. From day-to-day office management to personal finances, our 
dental experts will keep you smiling.

Janet Rollofson 
Vice President, Wealth Management Consultant  
916.498.3891

Member FDIC

Life beyond the bottom line.

2010
since

practice maNagemeNt 
& coNSultiNg
Straine Consulting

Olivia Straine • Kerry Straine
916.568.7200  www.straine.com2003

since

coNStructioN
Andrews Construction, Inc.

Todd Andrews

916.783.5151   
www.andrewsconstructioninc.com2002since

coNStructioN
Blue Northern Builders

Marc Davis • Morgan Davis • Lynda Doyle

916.772.4192   
www.bluenorthernbuilders.com2007

since

medical gaSeS
Analgesic Services

Geary Guy, VP
Steve Shupe, VP

916.928.1068  www.asimedical.com
2004

since

FiNaNcial ServiceS
First US Community  

Credit Union

Gordon Gerwig, Business Services Manager

916.576.5650  www.firstus.org2005
since

compliaNce 
coNSultiNg

Innovative Resources for Dentistry

LaDonna Drury-Klein, RDA, CDA, BS
888.717.47882008

since

preciouS metal 
reFiNiNg
Star Refining

Jim Ryan, Sales Consultant
800.333.9990  www.starrefining.com2009

since

traNSitioN Broker
Western Practice Sales

Tim Giroux, DDS, President
John Noble, MBA

800.641.4179   
www.westernpracticesales.com2007

since

FiNaNcial ServiceS
Heartland Payment Systems

Ted Widing • Robert Payne

408.661.6435   
www.heartlandpaymentsystems.com2009

since

coNStructioN
Olson Construction, Inc.

David Olson

209.366.2486   
www.olsonconstructioninc.com2004

since
2010

since

deNtal SupplieS
PracticeWorks, Inc. (Kodak)

John McCroskey, Account Executive
916.320.2123  

www.kodakdental.com

2003
since

StaFFiNg ServiceS
Resource Staffing Group

Kathy Olson

916.960.2668  www.resourcestaff.com

2009
since

FiNaNcial ServiceS
Ameriprise Financial

Violetta Sit Terpeluk, CFP®, MBA, CRPC®

916.787.9988  www.ameripriseadvisors.com/ 
violetta.s.terpeluk

DENTAL

2005
since

deNtal SupplieS
Henry Schein Dental

Nicole Deuser, Regional Sales Manager
916.626.3002  

www.henryschein.com

FiNaNcial ServiceS
20/20 Financial Advisers

Leonard Simpson, RFC®, AIF®

Steve Raymond

916.989.3295  www.2020fa.com2009
since

FiNaNcial ServiceS
Mann, Urrutia, Nelson, CPAs

John Urrutia, CPA, Partner
Chris Mann, CPA, Partner

916.724.3980  www.muncpas.com2010
since

VENDOR MEMBER A

VENDOR MEMBER B

Home/auto/liFe iNSuraNce
Liberty Mutual

Mano Vrapi
916.649.1246 x55884   

www.libertymutual.com/manovrapi

2010
since

FiNaNcial ServiceS
First US Community  

Credit Union

Lucas Rayburn

916.773.3343  www.principal.com2010
since
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Legislative Advisory Committee:
2010 cDa LEGISLaTIvE SUmmary  
(ExcErPT)

Fluoridation Advisory Committee:
UPDaTE

by Diane Schaubach
Grassroots administrator, cDa

by Ken Moore, DDS & Kim Wallace, DDS
co-chairs, Fluoridation advisory committee

committee corner Plus!

Currently, our attention is focused primarily on two bills, SB111 
(Negrete-McLeod) and AB2699 (Bass).

SB 1111 would have made sweeping changes to the enforcement 
process for all healing arts licensing boards.  After weeks of negotiation 
the bill failed passage on a 1-1 vote in the Senate Business Professions, 
and Economic Development Committee, with Senator Negrete 
McLeod, the author of the bill and the chair of the committee, the 
only vote in favor.  Although the bill appears to be dead for the year, 
some of its contents may resurface as part of budget negotiations, so 
we will be watching for that.

AB 2699  would allow out-of-state dental professionals to practice 
temporarily at volunteer events such as RAM. CDA continued to 
negotiations with the author’s office right up to when the bill was 
heard in the Assembly Business and Professions Committee on April 
20. We have not seen the amendments in print; however, the author 
ultimately  to return the bill to its earlier form (with some degree of 
licensing board oversight) and reduce the amount of time an out-of-
state provider could serve in California from 90 days to 10 days. 

Entire CDA Legislative Summary is available from CDA.

About ten years ago the City of Sacramento decided to fluoridate 
its municipal water system and is now, due to a looming budget 
crisis, considering discontinuing it.  We have been meeting with 
City Council members, the Mayor and City Staff to educate them 
about water fluoridation and discourage them from halting it.  
We have collaborated with other interested parties, including the 
Fluoridation Work Group of Sacramento County First 5 and Jon 
Roth of the California Dental Association Foundation. First 5 of 
Sacramento is also trying to help the City obtain grant funds for 
needed fluoridation equipment upgrades. Our SDDS President, 
Terry Jones took the lead in organizing testimony about the history 
and importance of Sacramento fluoridation at the Sacramento City 
Council meeting of May 18.  SDDS members Drs. Jones, Orsi, 
Rollofson and Campbell, Jon Roth of CDA Foundation, and 6 
or 7 additional healthcare professionals spoke very persuasively 
about our position.  We intend to remain active as the budget 
process unfolds and we would welcome any additional help from 
our membership. 
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YOu ASKED 
FOR THIS!

Nugget Survey 2009

Bruce Peltier, PhD/MBA, professor of 
psychology and ethics at UOP, presented 
a comparison of ethics of commercial 
business and those of health care business. In 
commercial business, maximization of profit is 
key and the burden is upon the buyer to gather 
knowledge and make decisions. In health care, 
the goal is to deliver the highest quality care 
while actively helping the consumer/patient to 
make informed decision. Because health care 
providers have knowledge far beyond that of 
the patients, much trust is placed in hands of 
the provider. This creates the ethical obligation 
for providers to place their patients’ interests 
above their own. Dr. Peltier’s lecture topics 
included: professionalism, ethics, morals, 
personal behavior and relationship with 
patients, staff and referrals.

The ‘Law and Order’ mindset I was expecting 
was not evident. Most decisions from Judicial 
Council are advisory. Removal from CDA 
membership and/or referring a case to the 
Dental Board of California (DBC) are the 
most severe decisions. The remainder of time 
is spent in small groups, discussing scenarios 
taken from real complaints. Discussion 
is centered upon the various laws and 
regulations surrounding dentistry, how the 
Ethics Committee at component level should 
screen and then either investigate or refer to 
other agencies, groups or councils.

Various resources for  
ethics committees to screen 
complaints include:

•	 DBC	Website
•	 CA	Business	and	Professions	Code
•	 CA	Health	and	Safety	Code
•	 CA	Code	of	Regulations
•	 CDA	Code	of	Ethics
•	 ADA	Code	of	Ethics

committee 
corner
Ethics Committee:
cDa ETHIcS SEmInar (aPrIL 16, 2010)

by Steve leighty, DDS
chairman, Ethics committee,  

california association of oral & maxillofacial Surgeons

Delegate, Butte-Sierra District Dental Society

SDDS affiliate member

examples of actual or potential 
ethics complaints:

Ethics complaints may be registered by either 
patients or other dentists.

Compensation / gifts / rebates / fee splitting or 
referral inducements — Code of Ethics and 
CA B&P code: Dentists may not give out any 
gifts, money, gift cards or discounts to referring 
doctors, staff, patients, etc., for referring patients 
to the office (B&P 650). It is alright to send 
thank you notes. It is also allowable to send 
gifts to patients or other dentists in recognition 
of birthday, holiday or other event not related 
to referrals. A dentist shall not offer, deliver, 
receive or accept any financial consideration 
or compensation as inducement for referring 
patients to a particular practice. Examples 
include: gift cards, gift baskets, bakery or 
grocery items, gift cards, tickets to sporting or 
entertainment events, lunches/dinners, expense 
paid trips or transportation to sporting events, 
cruises, resorts and time share condos.

When is it OK to overtly pay someone for 
referrals? It is neither unethical nor illegal 
to participate in paying a referral service 
(800-DENTIST) to refer patients to you. 
The difference is that referrals from 800-
DENTIST are considered “patient-initiated 
responses” to service ads. It is a misdemeanor 
to operate a referral service without registering 
with the DBC (B&P 650.2). (SDDS is a 
registered referral source!)

Advertising complaints (low priority): 
Recent restraint of trade lawsuits, in the 
form of a major defeat of the Dental Board 
in Florida and in Southern California, have 
effectively muffled activity meant to discipline 
various claims of specialty practice (with or 
without disclaimers).

When discounted dental fees are advertised, you 
must include the dollar amounts of the normal 
fee and the discounted fee, the time period 
for which it applies, any specific groups who 
qualify for the discounted fees and any terms, 
conditions or restrictions (CCR 16 Sec 1051).

Notification of DBC (B&P 1680): Within 
seven days of:

•	 a	death	occurring	in	the	dental	chair

•	 the	discovery	of	a	death	that	was	related	to	
treatment by DDS/RDH

•	 admittance	to	hospital	for	over	24	hours	as	
a result of dental treatment or a patient who 
was given IVS, GA, CS or oral CS

Providing Records upon request: A patient 
request for records to be forwarded to 
another dentist cannot be refused on basis 
of outstanding balance (H&SC 123110). 
It is considered unprofessional conduct to 
do otherwise. A fee of 25 cents per paper 
page or 50 cents per microfilm copy can be 
assessed. The records must be forwarded or 
provided within 15 days. No charge copies 
must be provided if the patient needs them 
for application to Medi-Cal, Denti-Cal, SSI/
SSP benefit programs. Fines and penalties 
including license revocation may apply to 
certain infractions of this law.

Use of CDA or ADA logo on advertisements, 
business cards, stationery, signs, etc:  
Specific written permission of ADA or CDA 
is required to use either trademarked logo.

Patient complaints about fees being too 
high: Not under Ethics domain.

Patient complaint about pain in jaw since 
having crowns placed and keeps biting lip: 
Refer to Peer Review.

Patient complaint about behavior of dentist 
who appeared to be high during last visit: 
Refer to Well-Being or DBC.

Dentist learned that another dentist in 
town has had two DUIs in last five years: 
DBC can investigate license holders who 
are arrested for ‘substantially related’ (even 
if non-dental) charges. This category is 
very broad. DBC considers any crime that 
has potential to affect a doctors ability to 
practice in a manner consistent with public 
health, safety and welfare. For instance, 
dentists have been placed on probation 
for (misdemeanor) shoplifting, since that 
implies dishonesty, which is not consistent 
with dentist-patient relationship. 

ETHICAL PRINCIPLES uPON WHICH THE 
CDA CODE OF ETHICS IS BASED INCLuDE:

Autonomy, Beneficience, Compassion, 
Competance, Integrity, Justice, 

Professionalism, Tolerance, Veracity



we’re 
blowing 
your horn!
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conGraTULaTIonS To...
Dr. Matt Campbell, on	 his	 $1000	 ball	 drop	 win	 at	 the	
SPCA Golf Tournament Fundraiser on April 26, 2010. Dr. 
Campbell	donated	$500	of	his	winnings	to	the	SPCA	and	
the	$500	to	the	SDDS	Foundation!

Dr. Paul Raskin, for the acceptance of his Neubite Denture 
Process for evaluation by Gordon J. Christensen Practical 
Clinical Courses.

Dr. Ken Moore, Jr., on his wedding held May 15, 2010 
in Santa Cruz!

Dr. Ken Moore, Sr., on his daughter Christina’s 
national commercial for Wendy’s!

Dr. Matt Comfort, and his Sacramento Area 
Rocketry Group (SARG), on their successful launch, 
featured on News 10! (photo below)

Dr. Dean and Comel Ahmad, on the birth of their 
first son, Zane Nadeem Ahmad, on April 25, 2010. 
Zane was 5 pounds, 13 ounces and 17.5 inches. 
(photo below) 

Have some news you’d 
like to share with the 
Society? Please send 
your information (via 
email, fax or mail) to 
SDDS for publication 
in the Nugget!

Left: Dr. Comfort launches his rocket, “The Saint 
Simon Saints” • Above: Zane Nadeem Ahmad

conGraTULaTIonS, awarD rEcIPIEnTS!

Dr. gordon harris (right)
Harry Wong, DDS  

Community Service Award

Dr. Rick Chang (left)
Helen Hamilton  
Memorial Award

Amanda Briggs (right)
Western Career College 

Hygiene Award

Ashlee Kemp (center)
Samantha Armstrong (right)

CDA Foundation Allied Dental 
Health Student Scholarships
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DroPPED For non-PaymEnT oF DUES: 34 (and reducing!)

new memberswELcomE
to SDDS’s new 
members, 
transfers and 
applicants.

CLIP OUT this handy NEW MEMBER UPDATE and insert it into your DIRECTORY under the “NEW MEMBERS” tab.

June/July 
2010

imPortant nUmBErS:

SDDS (doctor’s line) . . . . . . . (916) 446-1227

ADA  . . . . . . . . . . . . . . . . . . (800) 621-8099

CDA  . . . . . . . . . . . . . . . . . . (800) 736-8702

CDA Contact Center . . (866) CDA-MEMBER
  (866-232-6362)

CDA Practice Resource Ctr . . cdacompass.com

TDIC Insurance Solutions . . (800) 733-0633

Denti-Cal Referral . . . . . . . . (800) 322-6384

ToTaL aCtiVe mEmBErS: 1,285
ToTaL retired mEmBErS: 195
ToTaL dual mEmBErS: 3
ToTaL aFFiliate mEmBErS: 14

ToTaL student/ 
ProVisional mEmBErS: 4

ToTaL Current aPPLIcanTS: 2
ToTaL dHP mEmBErS: 35

ToTaL new mEmBErS For 2010: 25

ToTaL MEMBERSHIP (AS OF 6/2/10): 1,538

kEEP us
UPDaTED!
Moving?  
Opening another office?
Offering new services?
Share your information 
with the Society!

We can only refer you if 
we know where you are; 
and we rely on having 
your current information 
on file to keep you 
informed of valuable 
member events! Give us a 
call at (916) 446-1227. 

The more accurate 
information we have, the 
better we can serve you!

Jude Crutchfield, DMD
Pediatric Dentist
5420 Park Dr
Rocklin, CA 95765
(916) 435-5230
Dr. Jude Crutchfield graduated from Nova Southeastern 
University in 2008 with his DMD and completed his 
specialty certification in Pediatric Dentistry this year at 
Temple University. He is currently practicing in Rocklin 
with fellow SDDS member, Dr. Dennis Peterson.

Lura Orsino, DMD
General Practitioner
4970 Rocklin Rd, Ste 100
Rocklin, CA 95677
(916) 626-5525
Dr. Lura Orsino graduated from Temple University in 
1991 with her DMD. She is currently practicing in 
Rocklin and lives in Granite Bay with her husband, Dr. 
Martin Kerzie.

nEw transFer mEmBErS:
Harsimrat Bal, DDS
Transferred from Santa Clara County Dental Society
General Practitioner
5959 Greenback Ln 
Citrus Heights, CA 95621
(916) 723-4777
Dr. Harsimrat Bal graduated from the UOP Arthur A. 
Dugoni School of Dentistry in 2008 with her DDS. 
She is currently practicing in Citrus Heights and lives 
in Folsom.

Robert Burkhard, DDS
Transferred from Butte-Sierra  
District Dental Society
General Practitioner — Retired
Dr. Robert Burkhard graduated from the UCSF School of 
Dentistry in 1919 with his DDS. He was SDDS President 
in 1980 and later retired and transferred his membership 
to BSDDS. After attending this year’s Past Presidents 
Dinner, Dr. Burkhard decided to transfer his membership 
back to SDDS. He currently lives in Downieville.

Howard Chi, DMD, MA
Transferred from San Joaquin Dental Society
General Practitioner
3601 Pacific Ave
Stockton, CA 95211
(209) 946-7366
Dr. Howard Chi graduated from Temple University in 
1989 with his DMD and later received his MA from the 
UOP Arthur A. Dugoni School of Dentistry in 2000. He 
is currently practicing and living in Stockton.

Stephen Nozaki, MPH, DDS
Transferred from Stanislaus Dental Society
General Practitioner
79 Scripps Dr, Ste 204
Sacramento, CA 95825
(916) 565-2570
Dr. Stephen Nozaki graduated from Loma Linda 
University in 2001 with his MPH where he later 
received his DDS in 2008. He is currently practicing in 
Sacramento with fellow SDDS members, Drs. Kirk Tiner 
and Jennifer Herbert. Dr. Nozaki lives in Elk Grove with 
his wife and fellow SDDS member, Dr. Krystle Fenton.

Mohamed Soliman, DDS
Transferred from San Joaquin Dental Society
General Practitioner
9655 Folsom Blvd
Sacramento, CA 95827
(916) 857-0620
Dr. Mohamed Soliman graduated from the University 
of Cairo in 1996 with his DDS. He is currently 
practicing in Sacramento with fellow SDDS member, 
Dr. Waleed Soliman.

nEw aFFiliate mEmBEr:
Alexander Lee, DMD
Tri-County Dental Society Member
General Practitioner
309 E 2nd St
Pomona, CA 91766
(909) 469-8652
Dr. Alexander Lee graduated from the University of 
Pittsburgh in 2009 with his DMD. After becoming 
a member with SDDS last year, he recently moved to 
Pomona and became a member with the Tri-County 
Dental Society, but Dr. Lee decided to remain with 
SDDS as an affiliate member.

nEw student mEmBEr:
Natsuyo Yamamoto, DDS
University of California - San Francisco, 2009
Lutheran Medical Center, 2010

nEw APPLICANTS:
Priya Patel, DMD
Thang Chi Pham, DDS

welCome BACK!
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event highlights
GEnEraL mEmBErSHIP mEETInG
May 11, 2010 — Foundation Night

1: The Sacramento Hilton — Arden West fills up as General Meeting attendees arrive.  2: Commemorative Smiles for Kids mugs adorn the check-in 
table in honor of Foundation Night.  3: Stephanie Cooper and Dr. Scott Thompson enjoy the social hour before the program begins.   4: Drs. Vic 
Hawkins  (left) and Terry Jones (second from right) introduce SDDS New Members, Drs. Jennifer McCarthy and Farid Gogani.  5: Smiles for Kids 
site hosts in attendance are honored with a plaque and some spectacular cookies from Cookie Connection (Back row: Drs. Brad Townsend, Bob Daby, 
Chester Hsu, Scott Thompson, Sara Hicks, Damon Boyd, Don Rollofson; Front row: Drs. Allison Trout, Nicky Hakimi, Vic Hawkins, Christy Rollofson)   
6: Dr. Kent Daft presents the Harry Wong, DDS Community Service Award to Dr. Gordon Harris, for his outstanding achievement in community 
service. 7: Dr. Rick Chang (pictured with his wife, Pat Chang) is honored with the Helen Hamilton Memorial Award, for his time and talent 
dedicated to getting the Crowns for Kids program off the ground.  8: Dr. Terry Jones presents the Western Career College Hygiene Award to Amanda 
Briggs.  9: Dr. Jones awards CDA Foundation Allied Dental Health Student Scholarships to Samantha Armstrong (Westerm Career College) and 
Ashlee Kemp (Sacramento City College).  10: Dr. Nima Pahlavan begins his lecture on Surgical Management of Cleft Lip and Cleft Palate.

54 6

2 31
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Dave Judy
Regional Director
Practice Transition Consulting

DBC Consulting
Specializing In Financing Dental Practice Sales & Acquisitions

Over 3 Decades of Dental Business & Finance Expertise

Purchasing a dental practice or buying into a practice is one of the most 
important business decisions of your career. You have already invested 

thousands of dollars and countless years in education preparing for this step.

Selecting DBC as part of your acquisition team ensures a smooth 
transition and is critical to your success, protecting your investment.

office: 916 835 2411
email: davejudy@dbcconsulting.org    Sacramento, CA

Practice Transition 
Consulting

Dental Practice 
Acquisitions

Loans & Financing

• Consulting with 
the Buyer to 
pre-qualify for 
the purchase of 
their practice

• Consulting 
to prepare 
for a smooth 
& financially 
rewarding 
transition

• Financing your 
dental practice 
acquisition project



Selling your practice? Need an associate? Have office space to lease? Place a classified ad in the 
Nugget and see the results! SDDS member dentists get one complimentary, professionally related 
classified ad per year (30 word maximum; additional words are billed at $.50 per word). Rates for 
non-members are $45 for the first 30 words and $.60 per word after that. Add color to your ad for just 
$10! For more information on placing a classified ad, please call the SDDS office (916) 446-1227. 
Deadlines are the first of the month before the issue in which you’d like to run.

SDDS mEmBEr DEnTISTS 
can PLacE cLaSSIFIED 

aDS For FrEE!
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DENTAL SPACE $0.95 psf — In an established Carmichael dental 
building. 1,200 sf. 2–3 exam rooms, waiting room, reception and 
private office. Nicely appointed and ADA accessible. Call Owner/
Agent (916) 443-1500. Lic. #01413910. 02-09

Suite for leaSe — Midtown: 6 months free rent. 
2 operatory. Sacramento Dental Complex. Possible to 
purchase existing equipment. Great for new practice. 
Please call (916) 448-5702. 04-09

DENTISTS SErvING DENTISTS — Western Practice Sales 
invites you to visit our website, westernpracticesales.
com to view all of our practices for sale and to see why 
we are the broker of choice throughout Northern California. 
(800) 641-4179. 03-09

SACrAmeNtO, SAN JOAquiN & SOlANO COuNtieS 
— Orthodontic, Pediatric and GP practices available in 
Sacramento, San Joaquin and Solano Counties! Visit 
www.practicetransitions.com or call Practice transition 
Partners at (888) 789-1085 about dental practices throughout 
California and the u.S. 04-10

meDiCAl / DeNtAl OFFiCe AVAilABle June 1, 2010. 1436 
sq. feet. 7601 Hospital Dr, Suite 204, Sacramento. Call (916) 
681-6510 for information. 06/07-10

StoP the ScreaMing! in-office sedation services by mD 
anesthesiologist • Pedo/Adults • medi-Cal Provider • 20 years 
experience • Call (800) 853-4819 or info@propofolmd.com. 05-07

lOCum teNeNS — i am an experienced dentist, uOP 
graduate and i will temporarily maintain and grow your 
practice if you are ill / maternity leave or on extended vacation. 
(530) 644-3438. 04-10

nEw cLaSSIFIED SEcTIonS!
Vacation homes • misc items for sale • Home rentals / sales • tickets

Contact SDDS at (916) 446-1227 for more information.
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Vacation Trade
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Sporting Event Trade

YOu ASKED 
FOR THIS!

Nugget Survey 2009

HAVe An uPcoMinG PreSenTATion?

The SDDS LcD projector is available for rent!  
(3 days — $100)
members only please • Call SDDS at (916) 446-1227 for more information or to place a reservation.

A GreAt OPPOrtuNity! if you are planning or considering 
opening a practice in el Dorado Hills, give me a call!!! Dr. 
Linssen (916) 952-1459. 02-09

BuSy multi-SPeCiAlty DeNtAl GrOuP in the Greater 
Sacramento area is looking for an associate pediatric 
dentist and orthodontist to join our team 2–4 days/week. 
Competitive compensation determined on experience 
and certifications. Our unique office offers an excellent 
opportunity for a highly skilled individual who is motivated, a 
team player and dedicated o providing superior patient care. 
Seeking someone interested in a long term commitment. 
Please fax resume to (916) 817-4376. 06/07-10

exCitiNG OPPOrtuNity FOr eNDODONtiSt — Advanced 
practice with beautiful, new high tech office in foothills of Jackson, 
California looking for an endodontist to work one day per week, 
developing into a full practice with great potential. Please fax 
resume to (209) 223-2719. 01-10

Pt OrtHODONtiSt (StOCktON) — 6 days a month and 
growing. Tons of “in house” referrals from well-respected pedo 
practice. Current doctor is retiring and makes more than $2,500 
a day. minimum 3 year commitment. email CV to dboyes@
kidscaredentalgroup.com or fax (916) 290-0752. 06-10GE PANELIPSE II — Very clear panos, nice office upgrade, 

replaced only because going digital, $1890, ericknutson@
surewest.net, 916-622-9929. 04-10

SDDS HR hotline:
1-800-399-5331



sdds calendar of events
JUNE
1 CE Committee
 6:00pm / SDDS Office

3 Peer Review Committee
 Annual Meeting
 6:30pm

10 Peer Review Committee
 6:30pm

17 RiverCats Game 
Dental Day at Raley Field

 7:05pm / Raley Field

29 Ethics Committee
 6:00pm / SDDS Office

JUly
8 Peer Review Committee
 6:30pm

22 Dental Health Sub-Committee
 6:30pm / SDDS Office

aUGUST
7 CPR BLS Renewal
 Sutter General Hospital
 8:30am–12:30pm

12 Peer Review Committee
 6:30pm

24 CE Committee
 6:00pm / SDDS Office

27 Executive Committee Meeting
 7:00am / Del Paso Country Club

28 CPR BLS FULL COURSE
 Sutter General Hospital
 8:30am–11:30pm

SEPTEmBEr
7 Board of Directors Meeting
 6:00pm / SDDS Office

9 Peer Review Committee
 6:30pm

13 Dental Health Committee
 6:30pm / SDDS Office

14 General Membership Meeting
 Sleep Disorders & Dentistry
 Peter Chase, DDS
 New Member Night
 Sacramento Hilton — Arden West
 2200 Harvard Street, Sacramento
 6:00pm Social
 7:00pm Dinner & Program

20 Membership Committee
 6:00pm / SDDS Office

21 Continuing Education
 HR Audio Conference
 Navigating the Wage & Hours Minefield
 Noon–1:00pm

May 11, 2010:
Surgical Management of Cleft Lip & Cleft Palate

eArn

3
ce Units!

MAY GENERAL MEMBERSHIP MEETING: foUndAtion night

For more calendar info, visit
www.sdds.org

6pm: Social & Table Clinics
7pm: Dinner & Program

Sacramento Hilton, Arden West  
(2200 Harvard Street, Sac)

Presented by:
nima pahlavan, Md, dds

COuRSE OBJECTIVES:
• To become familiar with the embryological causes of orofacial clefting

• To review the different types of cleft lip and cleft palatal deformities along with their surgical treatments

• To discuss the benefits of presurgical orthodontia via a method called Nasoalveolar Molding

By enrolling in the dedicated Monthly dentist (dMd) Program, you can …

prepAy … for all seven monthly General Meetings for 2010–2011 with one payment

EASILY register … for meetings with a simple fax-back sent to you each month.

help … with SDDS recruitment! If you are unable to attend a particular meeting and can’t 
find a replacement, call SDDS and we’ll arrange for a new member to attend in your place.

sAVe … on late charges — because you’re pre-registered every month!

prepAy
 register

help
sAVe

DMD REGISTRATION DEADLINE: septeMBer 15, 2010
$325
for the Whole yeAr!

2 ceU per clAss!

YOu ASKED FOR THIS!
Nugget Survey 2009
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SACRAMENTO, CA

915 28th Street
Sacramento, CA 95816
916.446.1211
www.sdds.org

ADDRESS SERVICE REQUESTED

31st AnnUAl MidWinter conVention — FEBRuARY 3 & 4, 2011!  


