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Lab-rant
Understanding yoUr dental technician
Inside:
Achieving the results you want from your dental lab — what are the challenges?
PLUS: Meet the 2009 Committee Chairs & Members!



The 29th Annual SDDS MidWinter Convention 
will include speakers on topics from oral 

cancer to today’s dental products & treatment 
options. We reckon you’ll enjoy it.

now, draw.

February 19 & 20, 2009

round up yer posse for a

CE Showdown
for tons of Ce & a great time, 
including a drawing at high noon.SADDle up!

join us for a rip 
roarin’ Time

sign up at www.sdds.org

 

Need a New directory BiNder?

Is your cover falling apart? Are your rings “rung out?”

New, lArger-rINged directory binders are available 
from the SddS office for $9. See insert to order.

PAy your DUeS! A lapse in membership can 
affect your eligibility for life membership 
down the road. PLUS you’ll be without the 
many benefits of SDDS membership for the 
duration of the lapse. MArCh 31, 2009  
(the last day to pay your 2009 tripartite dues) 
is quickly approaching. Take care of your 
payment (and avoid a $100 re-instatement 
fee) by mailing to CDA or calling SDDS 
today! It SAveS you Money!

have employment law questions?

Alternative workweek?
Employee handbooks?
Pay for training time?

time off to vote?

Call the SDDS hr hotLIne, powered 
by California Employers Association 
(CEA) — an SDDS member benefit!

SDDS HR hotline:
1-800-399-5331



November 2007  |  3www.sdds.org

THE NUGGET
FEbruAry 2009

VolumE 55, NumbEr 2

FeAtUreS
7 Lead Dental Restorations

 Steve Simon, CDT (Professional Dental Laboratory)

8 Technician Certification: What it Means & Why You Should Care

 Ricki Braswell, CAE (National Association of Dental Laboratories)

9 “Sure, Joe. I’ll Get Right On It.”

 Paul Raskin, DDS

SPeCIALS
12–13 A Reasonable Cause to Believe 

Carla Christensen (Risk Management Analyst, TDIC)

16–17 Welcome, 2009 Committee Chairs & Members!

25 Scam Alert!

regULArS
4 President’s Message

5 From the Editor’s Desk

6 Cathy’s Corner

11 Foundation Update

14 In Memoriam

15 Board Report

18 YOU: The Dentist… the Employer

19 Abstracts

21 Dental Nugget

22 Vendor Member Spotlights

23 Vendor Members

24–25 Committee Corner

25 Committee Meeting Schedule

26 We’re Blowing Your Horn!

27 Membership Update

28 Link of the Month

28 Advertiser Index

30 Event Highlights

31 Classified Ads

32 SDDS Calendar of Events

tabLe oF 
Contents

February 2009  |  3

The NuggeT IS A 2007 InternAtIonAL 
CoLLege oF DentIStS JoUrnALISM 
AwArD wInner In three CAtegorIeS:

GoldEN PEN HoNorAblE mENtIoN AwArd

outstANdING CoVEr AwArd

oVErAll NEwslEttEr AwArd

* featured on cover



4  |  The Nugget Sacramento District Dental Society

the support of ALL of our members. There is 
no excuse for not having five hundred dentists 
or more in attendance each year with a society 
1,500 members strong. As we sit on the sidelines 
waiting for a notorious speaker to appear, our 
MidWinter remains invisible to such educators.

With great member participation, whether 
we are a destination city or not, we could 
potentially put ourselves in a position where 
educators are taking numbers to have a 
chance to participate. This may be a myopic 
view of the total picture, however one thing 
has held true throughout history: there is 
power in numbers.

If you build it they will come. If the facility 
is there (it is) and the ballpark is packed (not 

Why all the excuses? It’s our baby. I have 
received glowing praises from Presidents of 
other components about our MidWinter 

Convention. Many are amazed at what we have 
accomplished. Even larger CDA components 
are awed at our member benefits.

Our MidWinter Convention has been visited 
by other state associations with the hope that 
they may recreate what we have done. But as 
we look ahead, our resolve has been tested 
with “There are no courses for me…I can’t take 
two days off…I’m usually gone at that time…
there are no big name speakers!”

Our MidWinter Convention is a product 
of our Society and a reflection on all of our 
members. Its evolution and future depends on 

President’s
Message

IF yoU bUILD It…
yet), the entertainers will come. Speakers, 
vendors, advertisers all love a captive 
audience. Let’s build that audience, let us 
know what you are looking for, spread the 
word and watch the entertainers line up at 
the door.

We have come a long way since our table 
clinics of over thirty years past. Where we 
go from  here is up to us. Are we happy with 
“our Society has a MidWinter Convention every 
February, but I don’t attend,” or will we lift it up 
with our support and herald in a new future.

Call the Society today and sign up. Tell the 
staff that we are ready to make this happen.  
February 19 & 20, 2009 is a new beginning.

Tell them Dr. Carrington sent you. 

by Adrian J. Carrington, DDS

There is no excuse for 
not having five hundred 

dentists or more in 
attendance each year.

“I have the knowledge, skill 
and experience you need.”

DR. TOM WAGNER
Practice Transition Consultant
Real Estate Broker

916.812.3255
DrThomas.Wagner@henryschein.com

Visit us online at www.pptsales.com

Practice Valuations
Practice Sales

Associateships
Mergers & Acquisitions

Partnerships
Purchase FinancingCalifornia Regional Office: 5831 Stoddard Ave, Ste.808, Modesto, 

CA. 95356, Office (800) 519.3458 Dr. Dennis Hoover — Broker

2009 SddS MidwiNter coNveNtioN & expo

february 19 & 20, 2009
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I visit my casting laboratory several times a 
week. The owner is my friend. I have gotten 
to know him very well over many years of 
association. We talk about nearly everything 
in the universe including every case we do 
together: the options, the preferences, the 
expected result. As I sit with him discussing 

my cases, I am able to observe, out of the 
corner of my eye, the work plans of other 
dentists with whom he does business. I can 
see the quality of the work at a glance. I do 
not pry into these plans to scrutinize the 
details nor do I see your name. I have no 
need. From across the room, I can see the 
difficulties some of you cause yourselves by 
the astonishing appearance of the records 
you send in. I see poured models, still in 
the trays with the alginate, crisp, shrunken, 
dry and stiff, clinging to the stone casts, not 
even separated at your office so you could 
inspect them before you sent them in. I see 
models poured of stone, the mix of which 
was so watery, the base looks like an alluvial 

I have never been able to comprehend how 
some dentists can justify subordinating their 
dental technicians. When exactly the opposite 
is usually called for, they frequently assume a 
superior posture, demanding by fiat, bullying 
by bluster, expecting impossible time-frames, 
free do-overs or worse, not paying their bills 
on time, 30, 60 or 90 days in arrears because 
they think the usual rules do not apply to 
them with regard to “lab-men.”

“The lab fouled up the case.” What a 
preposterous thing to utter! If I were your 
patient, I would wonder why you are still 
using a laboratory that is capable of fouling 
up your cases. A client, coming to me for 
denture care will tell me she or he doesn’t 
blame the previous dentist for the failed care; 
it was the laboratory that messed it up. 
They expect they will find satisfaction with me 
because I have my own laboratory. Ladies and 
gentlemen, we all have our own laboratory. 
I just have mine closer than most of you. 
Instead of mailing the paycheck, I walk it 
down the hallway and deliver it personally to 
fellows who punch the same time clock I do. 
The responsibility to guide the laboratory 
with good records and good plans does not 
diminish with the proximity of the facility. 
If you are not sending accurate impressions 
or models, correctly articulated, to your 
laboratory, how are the technical participants 
supposed to give you back the result you are 
hoping for?

FroM the
editor’s desk

LAb-rAnt
fan slouching down the mountainside out 
onto the valley. Often, excessive stone has 
so locked on to the tray, the poor fellow 
doing your work has to mine out the actual 
information before he can deal with it. And 
you want the lab to take the blame when the 
case goes foul?

A fellow dentist was sending his models for 
partial denture frames to some lab out of the 
country. He said the work he received back 
was of the “highest quality.” Perhaps it was 
indeed the “highest quality” and perhaps 
the alloy was what he thought it to be and 
perhaps the quality would continue to be high 
but I advised him, if he wanted to keep the 
quality at a high level, he had better prepare 
his master casts as perfectly as he could. What 
level of attention could he expect if the worker 
on bench eighty-nine and his neighbors on 
eighty-eight and ninety are smirking at the 
model he sent?  

More importantly: why was this fellow 
sending his work abroad instead of to a 
local laboratory in the first place? Surely, in 
a community the size of ours, he should be 
able to find a laboratory capable of producing 
quality partial denture frames. I happen to 
believe the best partial denture frames in the 
world can be had right here in Sacramento. 
Could it have been the price? 

The “economy” denture; think about it. Is an 

The responsibility to guide 
the laboratory with good 
records and good plans 

does not diminish with the 
proximity of the facility.

by Paul D. Raskin, DDS

continued on page 19

David F. Judy
Regional Director

Practice Transition Consulting









 
 
 














Practice Transition Consulting • Dental Practice Acquisitions • Loans & Financing

DBC Marketing

777 Campus Commons Road
Suite 200
Sacramento, CA 95825

Office: (916) 457-2411
Cell: (916) 835-2411
Fax: (916) 583-7570

Email: dbcmarketing@surewest.net
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by Cathy B. Levering
sdds Executive director

Cathy’s
Corner

SMILeS For… US!
It’s February and SDDS rolls into it with a roar for sure! 

As I reflect on the topic of my Cathy’s Corner, I pause to think how very 
lucky I am — and we are — to be part of this Dental Society. What we do in 
February, as a staff and collectively as a society, is amazing. We pull off the two 
largest events of the year, all within two weeks of each other: Smiles for Kids 
and the MidWinter Convention. With a staff of five of us, we obviously have 
a few extra bags under our eyes and the caffeine intake is definitely increased! 
But… for such great causes!!!

Smiles for Kids (SFK) takes place the morning of Saturday, February 7th. 
To this point, more than 26,000 kids have been screened for this program. 
Thanks to the school nurses in our community and the dentists who do our 
screenings (about 80 dentists), close to 800 kids have been scheduled to be 
treated on SFK day. 

At 8am on Saturday the 7th, 31 dental offices will be open to treat these kids. 
(Please look on the committee page, under the Smiles for Kids Committee — 
these are the generous dentists who have opened their offices!) Additionally, we 
anticipate 400 volunteers to be working that day — more dentists, auxiliary 
staff and other volunteers. On top of that, at the end of the day, half of the 
kids will have been assigned to an “Adopt a Kid” doctor to finish treatment 
and to do specialty treatment (about another 250 doctors)!

This year, our plan is to treat the parents of the SFK kids as well. Thanks to 
a grant from the CDA Foundation, Smiles for BIG Kids begins on February 
7th. We figured, if the kids need help, so must their parents. We have found 
that most of the parents who bring their kids to SFK Day are also lacking the 
much needed dental care for themselves.

How truly excited we all are for the next few weeks! Hope you can join us, 
participate and volunteer, and be part of this extraordinary project! Please call 
me or email me if you want to help in some way (cathy@sdds.org).

The final touches are being put on our western themed MidWinter 
Convention! Many doctors and staff have signed up, the speakers have their 
flights booked and we are ready to roll! Western attire is encouraged and 
comfortable for the two day run. Just a note, if you can’t attend both days, 
just come for one of the days – it will be worth it! Lots of CE, lots of peer 
networking and vendors …“to boot!”

So, for sure, we are smiling big at the Sacramento District Dental Society! 

SACRAmento DiStRiCt DentAL SoCiety
Amador • El Dorado • Placer • Sacramento • Yolo
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“The Insurance Journal pointed to the 
Congressionally passed Consumer Product 
Safety Improvement Act passed this past 
August [of 2008], and while federal lead 
regulations currently only apply to paint 
on toys, notes the SF Chronicle, the Act 
has been expanded to include toy parts. 
The Chronicle noted that some nonprofit 
organizations last week found that 20 
percent of 1,500 toys tested contained lead. 
In fetuses, lead exposure can cause brain 
and nervous system damage, behavioral 
and learning problems, slowed growth, 
hearing problems, headaches, mental and 
physical retardation, and behavioral and 
other health problems. Lead is also known 
to cause cancer and reproductive harm and, 
in adults, lead can damage the nervous 
system. Once poisoned by lead, no organ 
system is immune. Unfortunately, lead 
poisoning is difficult to recognize because it 
manifests with subtle symptoms and there 
are no definitive indicators that point to 
contamination. When faced with peculiar 
symptoms that do not match any one 
particular disease, lead poisoning should 
be considered.”

The ADA published “talking points” for 
dentists on how to communicate with their 
patients when confronted with questions of 
the source of the crowns. Undoubtedly, there 
is good, contamination free work coming 
from overseas, but how can we know for sure? 
There is a need for regulation, because this is 
not a small issue.

The National Association of Dental 
Laboratories (NADL) has worked with the 
U.S. Food and Drug Administration to 
promote patient safety and ensure laboratories 
have a voice in any regulation of the industry. 
As referenced from the NADL website

“NADL has been on record since 2003 
supporting federal and state regulation to 
assure patients their restorations are safe for 
use, regardless of where they are manufactured. 
Through public advocacy and outreach, the 
Association has worked with the U.S. Food 
& Drug Administration, state health officials 
and the dental industry to support.”

Now that Christmas has come and gone, we 
should all take some time to evaluate the safety 
of the gifts we’ve received. I know I certainly 
would not let my grandchildren play with 
lead-contaminated toys, such as the ones that 
were coming from China last year. I presume 
no one knowingly would. So would you, as 
a dentist, knowingly cement a restoration 
that could harm your patient? Of course the 
answer is no. Yet some of you, without your 
knowledge, may have done so already.

In order to cut costs, some dentists have 
been outsourcing to China and other 
overseas locations. Sadly, the quality of the 
product returned is often questionable. Some 
investigations have discovered up to 500 ppm 
lead in crowns from China. To put that in 
perspective, the Chinese toys recalled last 
Christmas contained 90 ppm, and I’m sure 
we can all remember the outcry over those.  

Last February, when I first became aware of 
the discovery of lead in imported crowns, I 
contacted local media and the Department 
of Consumer Affairs. By this time there had 
been close to 300 television reports on the 
topic on the national level. As of today I have 
not seen anything on the topic reported in 
the Sacramento area. In all my research of 
local publications and reports, the only report 
of lead contamination specific to dentistry 
referenced a set of “Billie Bob teeth” sold in a 
novelty magazine.

Many toy manufacturers have already halted 
production of these products and retailers 
have pulled them from their shelves. 
However, this is not so easy when a crown 
has been cemented and starts to affect the 
health of the patient. Presently about 20% 
of the crowns placed today are outsourced 
to an overseas laboratory. Many dentists 
are unaware if the lab that they use is one 
of many shown to produce contaminated 
crowns. To make a bad situation worse, 
some tested crowns were also found to be 
contaminated with bacteria found on human 
tissue and in dirty water.

In a report dated December 8, 2008, the website 
NewsInferno.com reported the following:

LeAD DentAL reStorAtIonS by Steve Simon, CDt  
Professional dental laboratory

This conundrum raises many difficult 
questions. Shouldn’t this encouragement 
for regulation come from both sides of the 
industry? From the manufacturing to the 
cementation of dental restorations, who 
is responsible for the ultimate safety of the 
product? The process has many parties 
involved. The dentist who cements the 
crown has a certain responsibility, but is 
he or she aware of what lab produced the 
product or where it was produced? If so, 
how much information is actually divulged 
to the patient? Where is the control? Where 
is the disclosure? Ultimately, we must ask 
the question as to what is more important: 
listening to our conscience, or the desire to 
save a few dollars. Profit should never be 
earned by putting people in harm’s way.

As president of the California Dental 
Laboratory Association, I look for 
guidance from the CDA. Their knowledge, 
background and experience in addressing 
such matters would assure a positive and 
organized approach in guaranteeing the 
passage of much needed regulation in the 
Dental Industry.  

Steve Simon, CDT has owned Professional 
Dental Laboratory for 24 years and has been 
a dental technician for 37 years. Trained in 
the Air Force, Steve spent his first nine years 
exposed to the training of dental professionals 
in the United States, the Far East and Europe. 
After leaving active duty in 1979, he moved to 
Sacramento, where he specialized in removable 
prosthetics. As a member of the California 
Dental Lab Association, he has represented 
the Sacramento Valley Component, served 
as director at large and is currently in his 
third year as President of the Association. He 
initiated a monthly study group to improve 
the education of dental technicians in the 
Sacramento area. He works with many dentists 
and laboratories in the greater Sacramento area 
in treatment planning and design of removable 
partial and combination fixed prosthesis. He 
is also a member of The American College 
of Prosthodontists as a Dental Technician 
Alliance and California Dental Association, 
as an Allied Dental Heath Professional. 
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The certification process is comprised of 
three tests:

1. A written comprehensive examination that 
tests the technician’s knowledge and broad-
based comprehension of all disciplines, 
including anatomy, vocabulary, occlusion, 
material science and morphology.

2. An in-depth, written specialty examination 
on one of the five areas of specialty: crown 
and bridge, ceramics, partial dentures, 
complete dentures, or orthodontics. 

3. A hands-on practical examination, which 
tests the technician’s skill level and his or her 
ability to manufacture a specific prosthesis 
in a sequence and in a predetermined 
amount of time. This examination tests the 
technician’s knowledge of his or her discipline 
and knowledge of working with appropriate 
materials and devices. It also assesses the 
technician’s understanding and recognition 
of developing successful processes in order 
to achieve predictable results.

CDTs commit themselves to career-long 
learning by meeting the requirement of 
completing 12 hours of continuing education 
each year, which enables them to retain the 
knowledge and skills that helped them 
achieve certification. In addition, certified 
dental technicians build new knowledge and 
work to master new techniques to stay ahead 
of the curve and provide you with the most 
reliable restorations. 

Utilizing a competent, skilled, certified 
technician can save you time and money. The 
more knowledgeable a technician is, the more 
likely it is that he or she will manufacture a 
quality restoration and select the appropriate 
materials for long-term wear. This results in 
fewer remakes and happier patients for you.

Myths about certification

Certification is not the same as licensure or 
registration. The CDT program is a voluntary 
certification program that is not required in 
most U.S. states. The certification of dental 
technicians is required in Kentucky, South 

Many dentists are unaware that, in 47 states, 
dental technicians work without minimum 
standards and governmental regulation. 
Most dentists have a reasonable expectation 
that the professionals who they work with are 
competent. But how can you be sure? How 
do you determine competency? 

Assessing skill and competency

Dentists use different measures to determine 
a dental technician’s skill. Some consider 
the fit of the final prosthesis, some consider 
the function, and still others consider the 
form—but, most dentists consider all of 
these. Yet, regardless of the importance of 
these three variables, they only measure skill, 
not competency. 

A skilled technician has the ability to 
create a prosthesis with an appropriate 
look and fit, which are good traits for a 
restoration. However, a competent technician 
incorporates those necessary skills with the 
ability to work with the appropriate materials 
for the prescribed restoration, the knowledge 
to critique the process along the way and 
the means to provide quality control. The 
competent technician knows not only how a 
prosthesis is created, but why certain materials 
are used, and under what circumstances the 
materials will best perform.

The combination of competency and skill is 
invaluable to you. Having your reasonable 
expectations confirmed can only come in one 
of two forms—either through trial and error 
on your part or by working with a certified 
dental technician (CDT). 

What is certification?

Currently there are nearly 7,000 CDTs. 
The CDT designation awards a national 
certification that meets international standards 
through the American National Standards 
Institute (ANSI). Technicians are required 
to meet prerequisites, including education or 
an equivalent amount of training, in order to 
even sit for the CDT examinations. 

Technician Certification:
whAt It MeAnS &  
why yoU ShoULD CAre

Carolina, and Texas, where certification 
programs are mandated to provide the dentists 
with the reassurance that they are working 
with a competent dental technician.

While other states have considered requiring 
certification for dental technicians, it is often 
an emotional topic. Many dental organizations 
equate mandated certification with licensure or 
registration and are concerned that requiring 
dental technicians to become certified will 
raise laboratory prices or reduce the number 
of technicians. In fact, neither is the case—the 
three states that have mandated certification 
are proof positive.

The primary reason for the emotional response 
to mandated certification is likely the friction 
that organized dentistry has had with the dental 
hygiene profession over the years. Dental 
technician certification is different for two 
main reasons: dental laboratory technicians 
are not seeking to practice dentistry and 
they are not seeking to work autonomously 
with the patient without a licensed dentist. 
Certified dental technicians recognize and 
respect dentists and their practices, and the 
vast majority of dental laboratory technicians 
work in independent dental laboratories and 
not in a dentist’s office. 

Although dentists write the prescriptions, many 
dentists do not specify the materials, leaving 
it to the discretion of the dental technician. 
Working with a certified technician is the only 
way to ensure competency. Certified dental 
technicians are dedicated to working for you 
and with you to improve the health and image 
of your patient. CDTs allow you to save time 
and money, and they act as a knowledgeable 
resource on new technology and a wide array 
of ever-changing materials.

To located a Certified Dental Technician in 
your area, or a Certified Dental Laboratory 
which employs a CDT visit www.nbccert.org.

Ricki Braswell, CAE, serves as the co-executive 
director for the National Association of Dental 
Laboratories (NADL). Her career in association 
management began in 1992. Ricki can be 
reached at Ricki@nadl.org. 

by Ricki Braswell, CAe  
National Association of dental laboratories
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prescription and wrap the whole mess up in 
a mailer (this happened to be an out-of-town 
account) and send it along with this message: 
“Dr. Xyz: Herewith, find enclosed a small box 
containing all the ‘room’ you could possible 

want for the occlusal reduction you didn’t 
consider at the time of tooth preparation. 
Please apply the necessary ‘room’ to the 
articulated models and send them back to 
me for crown fabrication. Yours very truly, 
(signed) Joe, the dental technician.”’

Of course I was being facetious. The point, 
here, so often overlooked, is how utterly we 
depend upon our technicians. We expect 
them to pull our chestnuts out of the fire no 

While paying one of innumerable visits to 
my friend, “Joe,” the laboratory technician, 
he showed me a case he had received from 
one of his accounts. It so happened that it was 
a lower molar crown preparation for which 
he was supposed to fabricate a gold crown. 
The fact that the opposing upper molar was 
in contact with the preparation had not gone 
unnoticed by the dentist who had sent the 
models. Along with the casts was enclosed 
the prescription that read: “Please make gold 
crown on tooth #19 and give me some room 
for the occlusion to clear. Thank you, Dr. 
Xyz” (not his real name).

My friend asked me what I would do in 
such a situation. Sure, I know a few tricks 
for creating the “room” Dr. Xyz asked for. 
The technician could finish his “prep” for 
him, make a coping that would guide the 
additional reduction necessary at the time 
of insertion. But that’s not the way dentistry 
should be practiced, I thought. I suggested 
my friend find a small box, about the size 
of a match box, gather up the casts and the 

matter what. When a re-preparation and new 
impression would clearly be the right thing to 
do, even though it might be a burden on the 
office, the patient and the laboratory pickup 
and delivery schedule; what often is the order? 
“Joe, do the best you can with what I sent 
you.” Joe knows he will offend if he insists 
upon having the proper records upon which 
to work. Joe knows that “accounts” don’t grow 
on trees. He needs all the work he can generate 
in order to stay in business. Joe bites his lip.

“Joe, something is wrong with the occlusion 
on the dentures you just made for Mrs. Hoozie 
(not her real name). The bite is way off. What 
could have happened?” “What could have 
happened, Dr. Xyz, is you slept through the 
unit on finding centric jaw relation but I had 
better not tell you that you missed the bite for 
fear of losing your business, so I will tell you 
how to get out of trouble, again — mumble, 
mumble, mumble.”

“Joe, please make a porcelain jacket crowns 
on teeth #6-10.” Joe looks at the models and 

Joe knows he will offend 
if he insists upon having 

the proper records 
upon which to work.

“Sure, Joe.
I’LL get rIght on It.” by Paul D. Raskin, DDS

continued on page 29

When you are serious about selling your practice, contact PPS 
of The Great West.  We are a no nonsense firm having anchored 
this activity since 1966. Our skills in listing and closing sales are 
legendary with most sales completed within 75-to-90 days after 

our services have been engaged. Multiple Offers are typical, 
and everything is done from a “risk management” perspective 

to protect our client, the Seller. Our marketing and sales success 
is simply the best in the business.  See what your colleagues 
have to say at www.PPSsellsDDS.com under Testimonials.

Selling Dental Practices is what PPS of The Great West Does

1.800.422.2818        •          www.PPSsellsDDS.com      •     Ray@PPSsellsDDS.com

OVER THE LAST FOUR YEARS, 
THE FOLLOWING SACRAMENTO 
DISTRICT DENTAL SOCIETY 
AREA DENTISTS ARE PLEASED 
THEY ENGAGED THE SERVICES 
OF PPS OF THE GREAT WEST:

Robert Tilly, DDS, Carmichael

Warren McWilliams, DDS, Carmichael

Radek Peliks, DDS, El Dorado Hills

Antonella Rashidi, DMD, El Dorado Hills

Phuong-Lien Ngo, DDS, Folsom

Robert Starr, DDS, Midtown

Gllbert Larsen, DDS, Placerville

Michael Matus, DDS, Pollock Pines

Robert Church, DDS, Sacramento

Grant Staley, DDS, Sacramento

Gregory Tinloy, DDS, Sacramento

May Yue, DDS, Sacramento

Donald MacDonald, DMD, Uptown

Robert Hune, DDS, West Sacramento

IT DOES NOT COST MORE TO ENGAGE THE BEST!
In fact, it costs far less when you consider the value of your time, your desire to move on in 

your life and having the assurance that everything was done to protect your interests!
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Dental Claim
 Processing

Free Software
Free Training
Free Support
Free Installation
No Setup Fees
No Contracts
No Commitments
Real-Time Eligibility**
Electronic Attachments via NEA***
Works With ALL Practice Management Software











Local Sacramento Area Company Since 1995

KC International 530-676-4078

29¢

www.29centdentalclaims.com
Code: KCISNDA

Why are you paying 50¢ or more? 

Oral Surgery Emergency Services

Louis Gallia MD, DMD, FACS
American Board of Oral & Maxillofacial Surgery

87 Scripps Drive, Suite 112
Sacramento, CA 95825

916-570-3088

Having trouble getting your oral surgery emergency patients 
seen and treated promptly? Your patient can usually be seen 
today and have same day treatment rendered.

Same Day Evaluation & Treatment

Real estate foR Dentists

the thomas GRoup, inc.
Sacramento • 916.394.6500
Property Management, Growing & Moving • Your Local Office Space Needs 

Transitional Services • Practice Evaluation 
Dave thomas
Realtor

SddS
Vendor 

Member
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SDDF GoLF touRnAment
May 8, 2009 • Turkey Creek Golf Course

All proceeds benefit the Sacramento District 
Dental Foundation! See insert to sign up!

saCraMento distriCt 
dentaL soCiety’s 
Foundation a charitable 501-c3 organization

weLCoMe, 2009 FoUnDAtIon boArD!

CrownS For KIDS
Garth Collins, DDS

Donald McDonald, DMD

Khari Nelson, DDS

Gabrielle Rasi, DDS

SPIrIt oF gIvIng
Aneet Bal, DDS

Kathleen Green, DDS

Craig Hollingsworth, DDS

Craig Johnson, DDS

Kevin Keating, DDS, MS

Skip Lawrence, DDS

Leland Lee, DDS

Dwight Miller, DDS, MS

James Oates, DDS

Kenneth Whitnack, DDS

thAnK yoU 
to the 
FoLLowIng 
DonorS, who 
ContrIbUteD 
to the 
FoUnDAtIon 
AFter the 
JAnUAry 2009 
ISSUe oF the 
Nugget went 
to PrInt:

Kent Daft, 
DDS

President

Wesley yee, 
DDS

Gordon Harris, 
DDS

matt Campbell, 
DDS

Don Rollofson, 
DDS

Vice President

Jeff Rosa, DDS
Golf Committee 

Chair

Skip Lawrence, 
DDS

Dennis Peterson, 
DDS

Robert Daby, 
DDS

treasurer

Gayle Peterson 
sddA President

Robert Shorey, 
DDS

Victor Hawkins, 
DDS

secretary

Cathy Levering 
Executive 
director

 

 

Join us at the theater!
California Musical Theater’s “Broadway Series” benefits Sacramento 
district dental Foundation. See insert for more details & to sign up!

march 19, 2009 June 4, 2009
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Healthcare professionals are frequently the first line of defense for 
victims of abuse, so if a physician or dentist does not respond to 
signs of potential abuse, then nothing may ever be done to stop the 
violence. For healthcare providers, it is important to note “a reasonable 
cause to believe” a child, elderly individual, or physically or mentally 
challenged adult is being abused is the universal standard for filing 
a report. All 50 states now carry some form of legislation related to 
mandatory reporting requirements for child abuse and many states 
include elder abuse legislation as well.  

Physical abuse may present in the form of bruises or welts that 
fit a particular shape or pattern, such as a belt buckle, a hand, 
teeth marks or burns from a cigarette. Abuse tends to be repetitive 
and usually escalates over time, so when a patient presents with 
a suspicious injury, it is important to thoroughly document the 
appearance and location of injuries in the patient’s health history. 
Repeat visits to the emergency department, frequent injuries or 
multiple fractures, and numerous unexplained illnesses can also 
be indicators of abuse. 

There need only be a reasonable suspicion that abuse occurred in 
order to be required to submit a report to the appropriate authority. 
Healthcare providers have been held liable for violating reporting 
guidelines when it was determined they did not alert a protective 
services entity of possible abuse. Those liabilities can and have 
included: criminal charges, licensure sanctions for unprofessional 
conduct, and civil (monetary) damages paid to the abused person 
or family. However, there is legal protection for individuals who 
make good faith reports as long as the report is not malicious or 
knowingly false. Most states have laws that prevent claims of slander 
or defamation so long as the report was based upon reasonable 
suspicions and was made confidentially to either victim protective 
services or a police department. Providing in-office resource materials 
and enrolling employees in education and training programs that 
assist them with recognizing signs of abuse and the appropriate steps 
to take when maltreatment or neglect is suspected can help raise staff 
awareness and intervention. Reporting procedures vary by state so 
check the grid below to determine the appropriate requirements 
based upon your location. 

A Reasonable Cause
to beLIeve by Carla Christensen  

risk management Analyst, tdIC

State Mandatory reporting requirements for child/elder abuse

Alaska

Dentists are required to report “reasonable cause to suspect that 
a child has suffered harm as a result of abuse or neglect” and 
“reasonable cause to believe that a vulnerable adult suffers from 
abandonment, exploitation, abuse, neglect, or self-neglect” to 
the nearest office of the Department of Health and Social Services 
or a peace officer within 24 hours.  Failure to report may result 
in a class A misdemeanor for children (anyone under 18) and a 
class B misdemeanor for adults (anyone over 18).  Alaska Statute 
§§47.17.020, .068, .290 and .900.

Arizona

Dentists are required to report reasonable cause to believe “that 
a minor is or has been the victim of physical injury, abuse, child 
abuse, a reportable offense or neglect that appears to have been 
inflicted on the minor by other than accidental means or that is not 
explained by the available medical history as being accidental in 
nature” or  “reasonable basis to believe that abuse or neglect of an 
adult has occurred” to a peace officer or to protective services worker 
in the department of economic security in person or by telephone 
and followed up with a written report within 48 hours of initial 
notification.  Failure to report may result in a class 1 misdemeanor.  
Arizona Revised Statute § 13-3620 and §§ 46-451, -454.

California

Dentists are required to report “knowledge of or observing a child 
whom the mandated reporter knows or reasonably suspects has 
been the victim of child abuse or neglect” or any “observation of or 
knowledge of an incident that reasonably appears to be physical 
abuse, abandonment, abduction, isolation, financial abuse, or neglect 
of an elder (over 65 years old) or dependent adult” to any police or 
sheriff’s department immediately by telephone and a written follow-
up report made within 36 hours after providing initial notification.  
Failure to report an incident may result in a misdemeanor punishable 
by up to six months confinement in a county jail or by a fine of $1,000 
or both.  If abuse results in death, the fine may not be greater than 
$5,000. Child Abuse and Neglect Reporting Act, CA Penal Code §§ 
11164 et seq. Elder Abuse and Dependent Adult Civil Protection Act, 
CA Welfare & Institutions §§ 15600 et seq.

remember …
the Nugget is available online!

www.sdds.org/thismonth.htm
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Hawaii

Dentists are required to report “a reasonable belief that child 
abuse or neglect has occurred or that there exists a substantial 
risk that child abuse or neglect may occur in the reasonable 
foreseeable future” or “a reason to believe that a dependent 
adult has been abused and is threatened with imminent abuse 
(i.e. abuse will occur or recur within the next 90 days)” to the 
Department of Human Services (DHS) or the police department.  
A written report to DHS should follow ASAP.  Failure to report 
could result in a petty misdemeanor. HRS § 350-1, 1.1, 1.15, 1.2 
(2007) and HRS § 346-222, 224 (2007).

Illinois

Dentists are required to report immediately when “reasonable 
cause to believe a child known to them may be an abused or 
neglected child” to the central register which is maintained 
by the Department of Children and Family Services (DCFS).  
Failure to report is a Class A misdemeanor.  325 ILS § 5/3; 5/4; 
5/7; 5/7.6; 5/7.7.  Dentists are required to report “reason to 
believe” that an eligible adult has within the past 12 months 
been subjected to abuse, neglect, or financial exploitation 
to the Department on Aging 24-Hour Elder Abuse Hotline: 
1.866.800.1409 within 24 hours.  Any dentist or dental hygienist 
who willfully fails to report shall be referred to the Department 
of Professional Regulation for disciplinary action.  320 ILCS §§ 
20/2; 20/4; 20/4.2; (2007).

Minnesota

Dentists are required to report “knowledge or reason to believe 
a child is being neglected or physically or sexually abused or 
has been during the past three years” to a child protection 
unit of their local county social service agency immediately by 
telephone followed within 72 hours by a written report.  MN ST 
§ 626.556.  Dentists are required to report any “reason to believe 
that a vulnerable adult is being maltreated (including sexual 
abuse) to the appropriate local “Common Entry Point” (access 
the online list at dhs.state.mn.us) by telephone immediately; the 
Common Entry Point may require a follow-up report in writing. 
MN ST § 626.557.

Nevada

Dentists are required to report “knowledge or reasonable cause to 
believe that a child has been abused to the State of NV Department of 
Children and Family Services (DCFS) at 1.800.992.5757 or knowledge 
or reasonable cause to believe that an older person or vulnerable 
person has been abused to the local office on Aging Service Division 
(ASD) of the NV Department of Health and Human Services within 
24 hours by telephone or any means of communication reasonable 
under the circumstances — unless ASD has failed to act or the victim 
is in imminent danger in which the case should be reported to a local 
law enforcement agency. N.R.S. 432B.220 and 432B.230 and N.R.S. 
200.5093, 200.50935 and 200.5094.  

New Jersey

Dentists are required to report “reasonable cause to believe 
a child has been abused” to the Division of Youth and Family 
Services (1.877.652.2873) immediately by telephone.  N.J.S.A. 
52:27G-7.1.  In the case of an adult, dentists are required to 
report “reasonable cause to suspect abuse” to an ombudsman 
of the institution — individuals who wish to report abuse will 
need to call the applicable institution for contact information.  
Adult abuse reports must be made in a timely manner. N.J.S.A. 
52:27G-7.1.

North Dakota

Dentists are required to report “knowledge of or reasonable cause 
to suspect that a child is abused or neglected, or has died as a result 
of abuse or neglect…if the knowledge or suspicion is derived 
from information received by that person in that person’s official or 
professional capacity” to a County Social Service Office in the county 
where the child is located immediately. N.D. Cent Code §§ 50-25.1-
03, 50.25.1-04 (2007).  Dentists are required to report “knowledge 
of or reasonable cause to suspect that an adult with developmental 
disabilities or mental illness coming before the individual providing 
services in that individual’s official or professional capacity is abused, 
neglected, or exploited to the local protection and Advocacy Project 
office (available online at ndpanda.org) N.D. Cent. Code §§ 25-01.2-
01, 25-01.3-01, 25-01.3-04 (2007).

Pennsylvania

Dentists are required to provide an oral report immediately if 
“reasonable cause to suspect on the basis of the reporter’s 
professional or other training and experience, that a child coming 
before him or her in his or her professional or official capacity 
is an abused child” to the PA Department of Public Welfare 
[1.800.932.0313] and in writing within 48 hours of the oral report. 
23 PA Cons. Stat. §§ 6311, 6313, 6317 (2007).  Pennsylvania does 
not have any mandatory reporting requirements with respect to the 
elderly or disabled.

SDDS HR hotline:
1-800-399-5331



IN mEmorIam
ARnoLD tHuRBeR, DDS
Dr. Arnold Thurber passed away November 17, 2008, days shy of his 88th birthday. Upon graduation from 
Syracuse University, he joined the Army and served as a navigator bombardier. Dr. Thurber then graduated 
from University of the Pacific School of Denitstry in 1950 and went on to practice dentistry for 36 years. Dr. 
Thurber had been a member of SDDS for 59 years.
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R E S O U R C E
S TA F F I N G
G R O U P

Becoming your “partner in business,” we take over tasks such as payroll, benefits,  
tax administration and delegation of all HR duties. These tasks include hiring/firing of 
employees, processing EDD claims and attending Labor Board hearings while protecting 
your practice from legal grievances.

We assist in controlling skyrocketing and unexpected costs in areas such as advertising, 
benefits, workers compensation, recruiting and employment law. Whether you work 
with Resource Staffing Group on a temporary or long term basis, we are always ready 
to assist you with all your staffing needs. Our services allow your practice to run 
smoothly during periods of transition or increased production.

Resource Staffing Group also provides in-house Continuing Education Courses including: 
OSHA/Cal Law/Infection Control and CPR Recertification. Online CE courses are now 
available!  Please visit our web-site at www.resourcestaff.com.

Address: 1508 Eureka Road #240
Roseville, CA 95661
Phone:  916-960-9668

Fax: 916-960-2669

(Formerly TLC Professional Staffers)

DENTAL STAFFING SPECIALISTS FOR:

DEDICATED TEMPORARY TEMPORARY-TO-HIRE 

DIRECT HIRE CONTINUING EDUCATION 
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PReSiDent’S RePoRt: 

President Adrian Carrington called the first 
meeting of 2009 to order. He welcomed new 
Board members Drs. Viren Patel, Kevin Chen 
and Dan Haberman. Dr. Carrington shared 
his vision for SDDS and said, “As a team, we 
should set our compass straight and head in 
that direction together.” 

Cathy Levering, Executive Director, provided 
the Board with an orientation of policies, 
Board procedures, leadership information 
and SDDS protocol.

Dr. Carrington assigned all committee liaisons 
for SDDS Committees. The liaisons are the 
conduit for the committees to the Board.

SeCRetARy’S RePoRt:

Dr. Vic Hawkins reported on the SDDS 
member statistics. The net gain was 27 
members for 2008, bringing our total 
membership to 1578.

tReASuReR’S RePoRt:

Dr. Terry Jones (last year’s Treasurer) gave a 
preliminary final report for the financial fiscal 
year end, 2008. Dr. Jones pointed out that 
SDDS is in very good condition considering 
the overall demise of the national and local 
economy. Dr. Jones made the announcement 
that Dr. Robert Shorey, Immediate Past 
President of SDDS, had proposed to the 

Board and it was M/C to donate $9000 to 
the SDDF from the Holiday party silent 
auction. This is the largest amount we have 
ever been able to give from the auction.

eXeCutiVe DiReCtoR’S RePoRt:

Cathy reported that the County of Sacramento 
Environmental Management Department made 
a request to have six dentists volunteer their offices 
as test sites for amalgam waste research. (No 
interested parties volunteered.) She also reported 
that programs and plans for the Midwinter 
Convention are moving along smoothly — 
Board members were encouraged to support all 
programs of SDDS through their attendance. 
The Board committed to their support.

oLD BuSineSS:

Thank you to Dr. Ken Moore and his 
committee for the revision of the Organization 
Chart document!

neW BuSineSS:

Dr. Carrington appointed the following Task 
Forces and Committees for 2009:

•	 Awards	—	this	 task	 force	will	 review	all	
SDDS awards, criteria, procedures and 
policies; Dr. Matt Campbell, Chair

•	 Policy	Review	—	this	task	force	will	review	all	
SDDS policies; Dr. Kevin McCurry, Chair

board
rePort

JAnUAry 6, 2009

submitted by Victor L. Hawkins, DDS
Secretary

wps@succeed.net 
westernpracticesales.com 

dentalsales.com 

800.641.4179 

WESTERN PRACTICE SALES 
John M. Cahill Associates 

Working Together to Serve You Better 

Tim Giroux, DDS Jon Noble, MBA Mona Chang, DDS John Cahill, MBA Ed Cahill, JD 

Dentists Serving Dentists 

•	 Bylaws	Task	Force	—	this	 task	 force	will	
review and recommend changes and updates 
to our bylaws; Dr. Robert Shorey, Chair

•	 Strategic	Planning	—	this	committee	will	
prepare the new plan, make revisions, track 
benchmarks appropriately; Drs. Wai Chan, 
Terry Jones, Co- Chairs

The Board approved Dr. James Musser as the 
2009 Nugget editor.

The Board approved the signers for the SDDS 
bank accounts.

The Board approved the 2009 Nominating/
Leadership Development Committee.

The Alliance Crab Feed will be held on 
March 27, 2009. All Board members were 
encouraged to attend. 

Next board meeting: march 3, 2009

SDDS HR hotline:
1-800-399-5331
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SMileS for kidS
Site Hosts

don rollofson, dMd
Chair

golf toUrNaMeNt

Jeffrey rosa, ddS
Chair

Sac pac

don rollofson, dMd
Chair

gordon harris, ddS
Vice Chair

gabrielle rasi, ddS
Secretary / Treasurer

aUxiliary 
adviSory

robin Berrin, ddS
Co-Chair

Beverly kodama, ddS
Co-Chair

flUoridatioN 
adviSory

dennis wong, ddS
Chair

awardS  
taSk force

Matthew campbell, Jr., ddS
Chair

policy/gUideliNeS  
taSk force

kevin Mccurry, ddS
Chair

foreNSicS 
adviSory

george gould, ddS
Chair

Budget/Finance and Bylaws and 
Advisory Committees are composed as 
needed of Executive Committee and 
Board Members

Dean Ahmad, DDS
Kreston Anderson, DDS
Ron Ask, DDS
William Bohan, DDS
Michael Boyce, DDS
Damon Boyd, DDS
Christopher Cantrell, DMD
Erin Carson, DDS
David Cernik, DDS
Andrea Cervantes, DDS
Chrisopher Chan, DDS
Robert Daby, DDS
Jared Danielson, DDS
Paul Denzler, DDS
David Feder, DDS
Jennifer Goldman, DDS
Victor Hawkins, DDS
Chester Hsu, DDS
Alice Huang, DDS
Craig Kinzer, DDS
Samantha Lee, DDS
Ellen Mark, DDS
Kevin McCurry, DDS
Megan Moyneur, DDS
Esmeralda Munoz, DDS
Eric Park, DDS
Philip Quinley, DDS
Gabrielle Rasi, DDS
Aaron Reeves, DMD
Leon Roda, DDS
Don Rollofson, DMD
Sean Roth, DDS
Maryam Saleh, DDS
Dean Sands, DMD
Sahil Sethi, DMD
Dwight Simpson, DDS
Oladimeji Sorunke, DDS
Joelle Speed, DDS
Victoria Sullivan, DDS
H. Scott Thompson, DDS
Amy Tran, DDS
Sang Tran, DDS
Allison Trout, DDS
Stuart Wakeman, DDS
Cynthia Weideman, DDS
Rae Whitten, DDS
Mark Wong, DDS
Janice Work, DDS

Todd Andrews, DDS
Daisuke Bannai, DDS
Matthew Comfort, DDS
Jeffrey McComb, DDS
Daniel Mertz, DDS
Sue Nelson, 
Martyn Rosa, DDS
Maryam Saleh, DDS
Damon Szymanowski, DMD
Jonathan Szymanowski, DMD,MMSc

Rodney Bughao, DDS
Matthew Campbell, Jr., DDS
Adrian Carrington, DDS
Terrence Jones, DDS
Michael Payne, DDS, MSD

Gregory Adams, DDS, MS
Thais Booms, DDS, MS
Elizabeth Champion, RDA
Richard Chang, DDS
Matthew Comfort, DDS
Jaime Curtis, DDS
Jerome Daby, DDS
Jill Daby, RDA
Paul Denzler, DDS
Friz Diaz, DDS
Jennifer Drew, DDS, MSD
Herlin Dyal, DDS
Kasi Franck, DDS
William Gilbert, DDS
Robert Gillis, DMD, MSD
Kathleen Greene, DDS
Gary Griffin, DDS
Walter Griffin, DMD
Nicky Hakimi, DDS, MSD
Victor Hawkins, DDS
Grace Lee, DMD, MD
Ronald Lee, DDS
Warren McWilliams, III, DDS
Mahnaz Moussavi, DMD
Valerie Penrod, 
Christy Rollofson, DDS
Donald Rollofson, DMD
Nicholas Rotas, DDS
Pamela Trehub, 
Dina Wasileski, DMD
Joel Whiteman, DDS
Kristy Whiteman, DDS
Rosemary Wu, DMD, MS
Jeffrey Rosa, DDS (Board Liaison)

Terrence Jones, DDS

Kent Daft, DDS
Craig Johnson, DDS
Terrence Jones, DDS
Kevin McCurry, DDS
Glen Tueller, DDS

P. Kevin Chen, DMD, MS
Kelly Giannetti, DMD, MS
Daniel Haberman, DDS, MS
Craig Johnson, DDS
Kenneth Moore, DDS

Dean Ahmad, DDS
Todd Andrews, DDS
George Chen, DDS
Sonney Chong, DMD
Scott Churchill, DMD
Julianne Digiorno, DDS, RD
Kathleen Duncan, DDS
Teje Ellis, DDS
Kerry Hanson, DDS
Ralph Isola, DDS
H. David Knepshield, DDS
Norbert Korp, DMD
Jeffrey Light, DDS
John Maciel, DDS
Douglas Miller, DMD
Mark Porco, DDS
Richard Silva, DDS
Oladimeji Sorunke, BDS
Victoria Sullivan, DDS
Travis Titlow, DDS
Joel Whiteman, DDS
Richard Wright, DDS

Ke
y Standing Committees  

Special Event Committees  
Miscellaneous Committees  

Advisory & Ad Hoc Committees  
Work Groups / Task Forces  
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coNtiNUiNg 
edUcatioN

Jonathan Szymanowski, 
dMd, MMSc
Chair

cpr

Margaret delmore, Md, ddS
Chair

deNtal health

dean ahmad, ddS
Chair

MeMBerShip

Jennifer goss, ddS
Chair

peer review

Bryan Judd, ddS
Co-Chair
Steven koire, ddS
Co-Chair

ethicS

Joseph henneberry, ddS
Chair

leaderShip  
developMeNt / 
NoMiNatiNg

robert Shorey, ddS
Chair

Strategic plaN 
adviSory

wai chan, ddS
Co-Chair
terrence Jones, ddS
Co-Chair

Nugget editorial 
adviSory

James Musser, ddS
Chair

legiSlative 
liaiSoNS

Michael payne, ddS, MSd
gabrielle rasi, ddS

Gary Ackerman, DDS
Todd Andrews, DDS
Louis Gallia, MD, DMD
Daniel Haberman, DDS, MS
Beverly Kodama, DDS
Jeffrey Rosa, DDS
Damon Szymanowski, DMD
Monica Tavallaei, DMD
Craig Johnson, DDS (Board Liaison)

Dean Ahmad, DDS
Craig Alpha, DDS
Adrian Carrington, DDS
James Elliot, DDS
James Everhart, DDS
Victor Hawkins, DDS
Gregory Heise, DDS
Ryan Higgins, DDS
Richard Jackson, DDS
Angeline-Diep Lam, DDS
Kenneth Lee, DDS
Leland Lee, DDS
Deborah Owyang, DDS
Alan Rabe, DDS
Moji Radi, DDS
John Riach, DMD
Ronald Riesner, DDS
Terrence Robbins, DMD
Dennis Romary, DDS
John Santamaria, DDS
Hamid Shirazi, DDS
Victoria Sullivan, DDS
Kenneth Wong, DDS
Donna Galante, DMD (Board Liaison)

Binh Dao, DDS
Julianne Digiorno, DDS, RD
Mitchell Goodis, DDS
Chester Hsu, DDS
Alice Huang, DDS
Robert Isman, DDS, MPH
Megan Moyneur, DDS
Monica Tavallaei, DMD
Kim Wallace, DDS
Elizabeth Xiu Wong, RDHAP
Michelle Yap, DMD
Virenchandra Patel, DDS
(Board Liaison)

Craig Alpha, DDS
Robin Berrin, DDS
Gary Griffin, DDS
Jagdev Heir, DMD, MD
Jeffrey Light, DDS
Lisa Nielsen, DMD
Terrence Robbins, DMD
Robert Tilly, DDS
Jerard Wilson, DDS
Jamson Wu, DDS, MSD
Rosemary Wu, DMD, MS
P. Kevin Chen, DDS (Board Liaison)

Mark Abel, DDS
Jose Bandala, DDS
Gregory Borrowdale, DDS
Richard Chang, DDS
Darrell Chun, DDS
Kathleen Duncan, DDS
Herlin Dyal, DDS
John Fat, DDS, MS
Kenneth Frostad, DDS, MS
William Gilbert, DDS
Thomas Jarrett, DDS, FAGD
Paige Jeffs, DDS
Daniel Jue, DDS
Mahnaz Moussavi, DMD
Brett Peterson, DDS
Sean Roth, DDS
Dean Sands, DMD
Monica Tavallaei, DMD
Pedram Towfighi, DDS, MS
Frederick Wenck, Jr., DDS

Joan Burgren, DDS
Volkmar Felahy, DDS
Carl Hillendahl, DDS
Alice Huang, DDS
Ralph Isola, DDS
James McNerney, DMD
Ike Rahimi, DMD
Walter Winfrey, DDS
Richard Wright, DDS
Kelly Giannetti, DMD, MS
(Board Liaison)

Matthew Campbell, Jr, DDS
Adrian Carrington, DDS
P. Kevin Chen, DMD, MS
Herlin Dyal, DDS
Donna Galante, DMD
Robert Gillis, DMD, MSD
Terrence Jones, DDS
Jonathan Szymanowski, DMD,MMSc

Matthew Comfort, DDS
Kelly Giannetti, DMD, MS
Kevin McCurry, DDS
Virenchandra Patel, DDS

Paul Binon, DDS, MSD
David Crippen, DDS
Alexander Malick, DMD
James McNerney, DMD
Paul Raskin, DDS
Bevan Richardson, DDS
Victoria Sullivan, DDS

see page 25 for 2009 committee meetings schedUled.
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Seven Principles
For KeePIng yoUr eMPLoyee 
hAnDbooK oUt oF CoUrt
by Kim Parker (executive Director, California employers Association)

yoU are a deNtiSt.  You’ve been 
to school, taken your Boards and 
settled into practice. end of story?

Not quite. employee evaluations, 
hiring and firing, labor laws and 
personnel files are an important part 
of being an employer. Are you up on 
the changes that happen nearly eVerY 
January 1st?

In this monthly column, we will 
offer information pertinent to you, 
the dentist as the employer.

you
the dentist, the employer

3. Describe policies intended to assist 
employees. Describing policies that are 
designed to help employees allows your 
handbook to function as an internal 
public relations system. Describe your 
employee assistance program. Explain 
your family and medical leave policy and 
your pregnancy, disability and child care 
leaves. This shows your employees that you 
understand the laws and rules and intend 
to follow them.

4. Communicate your commitment to equal 
opportunity. Your handbook should 
include equal employment opportunity 
policy. Courts will look for this if you are 
sued for discrimination. Also include an 
anti-harassment policy. Define harassing 
behavior and give examples. Clarify 
supervisory responsibility and clearly set 
forth your internal complaint procedure. 
Designate more than one person who 
can receive complaints. What are your 
organization’s investigation obligations? 
Do you have a no-retaliation provision? 
These all should be clearly addressed in 
your manual.

5. Set termination guidelines. Include required 
notifications, severance pay policies and 
any grievance or complaint procedures and 
alternative dispute resolution procedures. 
Also consider tying severance pay to 
the requirement that employees execute 
the release acknowledging they received 
the handbook. This may help ensure 
that employees sign and return that 
acknowledgement.

6. Develop technology policies. The 
informality of communicating by e-mail 
makes an e-mail policy a necessity. 

Can your employee handbook be used against 
you in court? Does it give your employees 
rights that you never intended? You need to be 
careful about what you put in your employee 
handbook, because every word can be used 
against you, according to Paul Salvatore and 
Allan H. Weitzman of Proskauer Rose LLP. 
They recommend following seven principles 
when creating an employee manual.

1. Make sure your handbook is not an 
employment contract. Don’t stop with 
only disclaimers in your manual. Inform 
employees that the policies and procedures 
contained in the handbook are not 
intended to create a contract. Distribute 
the manual and make sure your employees 
sign a receipt acknowledging that they 
received a copy. And reserve the right 
to modify or change those policies and 
procedures at any time.

2. Plainly state your rules, regulations and 
procedures. What is your attendance 
policy? How often do you conduct 
performance appraisals? Are there any 
restrictions on the use of e-mail? Clearly 
stating your procedures and rules, and then 
making sure they are consistently followed, 
helps ensure that employees understand 
what is expected of them.

You need to be careful 
about what you put in 

your employee handbook, 
because every word can 

be used against you.

Employees should clearly understand 
that there is no expectation of privacy in 
company equipment or in their electronic 
communications. Reserve the right 
to monitor e-mail and make sure that 
employees realize that all communications 
are “discoverable” and can be used in any 
legal proceedings.

 In addition, with the growing popularity 
of instant messaging in the workplace, 
consider a policy governing this form of 
communication as well. Although instant 
messages cannot be recorded electronically, 
employees, and especially managers and 
supervisors, should remember that they 
can be printed off when they appear on the 
screen. You may want to consider banning 
the use of instant messages or adopting a 
policy similar to your e-mail policy.

7. Include state and local legal requirements. 
Although keeping up with federal laws may 
seem like challenge enough, don’t forget 
that state laws also are important. Not 
only can state laws provide more generous 
benefits and protections than federal laws, 
they can also affect many of your policies. 
For example, state laws may govern your 
jury duty leave and workplace smoking 
policies. It is important to incorporate these, 
and other state and local legal requirements, 
into your employee handbook. 

If written properly, your handbook shouldn’t 
contain any information that can be used 
against you. 

employee Handbook course offered 
through SddS april 1, 2009

Visit www.sdds.org for more info.
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abstraCts
Vital pulp therapies with new materials 
for primary teeth: New directions and 
treatment perspectives

A. Fuks
Pediatr Dent 30:3 2008

Indirect pulp treatment is the most 
appropriate treatment for symptom-free 
primary teeth with deep caries. Direct pulp 
therapy (DPC), where calcium hydroxide 
is placed, is recommended when a healthy 
pulp has been inadvertently exposed 
during an operative procedure. DPC 
of a carious pulp exposure in a primary 
tooth is not recommended but can 
be used with success on immature 
permanent teeth. Pulpotomy is still the 
most common treatment for cariously 
exposed pulps in symptom-free primary 
molars. Formocresol is still considered the 
most universally taught and preferred pulp 
treatment but recent studies show mineral 
trioxide aggregate to be comparable 
or even better. High success rates have 
also been reported with the use of ferric 
sulfate and 5% sodium hypochlorite for 
pulpotomy treatment.

Flare-ups after endodontic treatment: 
A meta-analysis of literature

I. Tresis, et al
J Endo 34:10 2008

The authors concluded that flare-up 
frequency was 8.4% on the basis of 982 
patients from 6 studies that defined 
flare-up as strong pain with or without 
swelling that occurred after the initiation 
or continuation of root canal treatment 
and estimated within 48 hours after 
procedure. The relatively high frequency 
of flare-ups should be considered in 
planning root canal therapy.

Evaluation of the wear resistance of new 
nanocomposite resin restorative materials

Z.D. Yesil, et al
J Pros Dent 99:6 2008

The study evaluated the relative wear 
characteristics of 2 recently introduced 
nano-filler-based composite resins (Filtek 
Supreme and Premise) and compare them 
to a microhybrid (Point 4) and a microfill 
(Heliomolar RO) that have been used for 
many years.  Results showed that the 
nanofillers did not result in significantly 
improved in vitro abrasive or attrition 
wear and Heliomolar RO showed the 
least abrasive wear, which was significantly 
lower than Premise.

RTB
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Lab-Rant
continued from page 5

CAll THe SddS hr hotliNe wITH All YOur BurNINg queSTIONS — 1-800-399-5331

economy denture quicker or easier to make 
than any other kind of denture? Does the 
delivery car make fewer trips to and from 
the dentist’s office? Are the number of try-ins 
not the same? Do the tooth set-ups not take 
the same amount of time whether the teeth 
cost thirty-five dollars a card or one dollar? In 
spite of the fact that “luxury” and “economy” 
dentures are essentially identical, dentists 
expect to enjoy a discount from their lab on  
“low-fee” cases. What are these people to us, 
anyway, our servants?

Laboratory technicians are paid on a similar 
scale to artisans such as musicians and 
painters. People imagine artisans come by 
their skill genetically, that no real effort had 
been required for them to become masters 
of their art. And masters make the difficult 
look easy. Accordingly, they should be happy 
that they are able to amuse themselves in the 
expression of their innate talent, and to be 
given a pittance of pay when we hire them to 
amuse or aid us.  

Speaking of servants and of music, in the 
days of Ludwig van Beethoven, the nobles 
who hired people like him to make their 
life glitter more, dined at great long tables. 
The noble people sat at the head and the 
workers at the foot. A large bowl of salt half 
way down the board demarcated the upper 
class from the lower class. Those who were 
important sat above the salt. Lesser souls, 
below. Ludwig would, of course, be invited 
to perform at the piano and to dine. Even 
though he will be considered the greatest 
composer of all time, he was one of the 
servants when he came to dinner. He was 
expected to sit below the salt. That is, until 
he refused. Now here’s the weenie as I see 
it. In Beethoven’s case, there was only one 
of him. If he weren’t seated above the salt as 
he demanded, he wouldn’t come to dinner. 
His employers had no other options. He had 
them by the quarter-notes, so to speak. In 
doing what he did, Beethoven “freed” music. 
From that day forward, composers would no 
longer to be treated as servants. Music had 
been liberated. 

Dental laboratories are still sitting below 
the salt. They continue to do our bidding 

at our wages because there are a zillion labs. 
If they won’t sit below the salt, we can find 
any number of those that will. We don’t 
even require that they know what they are 
doing. Anybody skilled enough to produce 
a product that resembles dental laboratory 
work can set up a shop. All they need is a 
garage and a business license. The certification 
process, so highly respected in the laboratory 
profession, is generally disregarded by the 
dentists. These certified dental technicians are 
the “Beethovens” of the dental world, highly 
trained and highly skilled. They should be able 
to demand to sit above the salt but they don’t 
because dentists don’t require certification. All 
laboratories, including certified ones, compete 
at the lowest market level. Some dentists bolt 
from one laboratory to another for as little as 
one dollar per unit cheaper prices. 

What kind of healing art is this, anyway!? Let’s 
say it isn’t a tooth we’re talking about here. Let’s 
say it’s the head of the femur you are about to 
receive for use in your own hip replacement. 
Would you appreciate that your device will 
actually be pure Titanium or would you be 
just as happy with one that was metallurgically 
concocted out of recycled scrap? By the way, 
my sarcasm here is not stretched. Stories are 
now being reported in the popular media 
about foreign-made dental crowns coming 
into our country containing many times more 
lead than the children’s toys and dog food that 
were recently refused entry.  

The authors I have gathered to write articles 
for this issue of the Nugget are fellow travelers. 
They see the dental world from the other side 
of the curtain, so to speak. Because I have 
one foot on one side of the curtain and one 
foot on the other side, I am sympathetic to 
them, a sort of “half brother.” Listen to them 
as I do and see if there is some way we can 
carry each other instead of expecting them 
to do most of the heavy lifting. If you won’t 
compensate them for the guidance you expect 
from them and take for granted, at least don’t 
accuse them ruining your work until you have 
taken a good long look at what you gave them 
to work with. And, take some blame yourself 
now and then; you might be surprised how it 
elevates you in the eyes of your patients. 
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Personal + Professional
All your insurance needs from 

two great companies

 CA Lic. #0652783 | TDIC and TDIC Insurance Solutions are California Dental Association companies  | Endorsed by

Professional Liability | O�ce Property | Life | Health | Disability

tdicsolutions.com | 800.733.0633
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888.934.4733
LaDonna Drury-Klein RDA, CDA, BS

Services:
 Compliance Assessments

 Compliance Training

 Human Resources Management Services

 Risk Management

 Policy and Compliance Manuals

 Clinical and Administrative Training

 Administrative Systems Development

 O�ce Design and Remodel Consulting

 HIPAA Implementation

Innovative 
 Growing

Your Practice

how to preveNt or reverSe tooth 
decay iN yoUrSelf or otherS

1. upon awakening, and BeFOre any food or drink are taken, all 
surfaces of every tooth are brushed with toothpaste containing 
fluoride ion such as Crest or Colgate. Then thoroughly brush the 
tongue. Before rinsing, floss the tooth surfaces between the teeth 
with the fluoride toothpaste residue still present. Then rinse the 
mouth with water.

2. Immediately after eating, snacking, or drinking anything but plain 
water, chew gum sweetened with 100% xylitol, such as Spry, for at 
least five minutes.  Xylitol lozenges, or “candies,” sweetened with 
100% xylitol may be substituted if gum cannot be chewed.

3. Intake of ordinary sugars (any fermentable carbohydrates) 
should be minimized. replace ordinary sugars with 100% xylitol 
if necessary.

4. Prior to bedtime, the actions in # 1 above should be repeated.  
Follow by rinsing or swabbing with an over-the-counter fluoride 
rinse such as ACT.

5. rinse the mouth vigorously and often with water, and consume 
plenty of water during the day. 

 6. eVerY SIX MONTHS FOr A TeN dAY PerIOd, eNJOY dr. JOHN’S 
HerBAl lOllIPOP MOrNINg ANd NITe AS dIreCTed. 

None of the above actions or products requires a prescription.  All of 
these materials can be obtained over the counter at most drug stores.  If 
this regimen somehow does not prevent new tooth decay, prescription 
methods and materials are available.

The general concept to confront and realize is that there are trillions of 
bacteria, which are living organisms, residing in one’s mouth.  These germs 
eat, reproduce, and go to the bathroom there.  No wonder one’s breath 
smells bad sometimes.  The oral cavity, therefore, should be treated by 
flushing, cleansing and chemical treatment similar to a toilet, which is 
what the mouth serves as for these trillions of germs.  If one ignores and 
neglects the above actions, the mouth can become a putrid mess: smelly, 
stained and diseased, which then requires professional help to restore it 
to cleanliness and health.

My dental training began in 1967, so my experience in the field is close 
to 40 years. I do not know of anyone getting new tooth decay after 
committing to these actions:

Please feel free to call or email with any questions or comments.

david Noel, ddS, Mph
Chief dental Program Consultant

State of California department of Health Services
Medi-Cal dental Services Branch

(916) 464-3793
dnoel1@dhs.ca.gov

dentaL nuggetbrought to you by your membership 
& dental health committees
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Sacramento Magazine is more than 

an expression of the community 

it serves. For more than 30 years, 

Sacramento magazine has been 

committed to chronicling the past, 

present and future development 

of this vibrant region with an 

experienced editorial team, signature 

events, media partnerships and 

innumerable charity sponsorships.

www.sacmag.com

Henry Schein Dental is the one-
stop resource for “Everything 

Dental” in the dental community. 
It offers dental merchandise and 

supplies, dental equipment, 
“Dentrix” Practice Management 
Software, “Professional Practice 

Transitions, Inc.” (“PPT”) services.

Ask about our unique “Privileges” 
purchasing programs.

(800) 372-4346 phone

(916) 783-1997 phone for 
local Roseville, CA center

(916) 783-3507 fax

www.sullivanschein.com

vendor MeMber sPotLights

The following companies have elected not to renew 
their Vendor Membership at this time. Please remove 
them from your Directory. We appreciate their past 
support and hope that they will return soon.

Citbank

ge Healthcare Financial Services

OraPharma

Washington Mutual
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sdds vendor MeMbers
Vendor Members are vendors who support Sacramento District Dental 
Society through advertising, special discounts to members, table clinics and 
exhibitor space at General Meetings, CE courses, Member Forums and the 

MidWinter Convention. SDDS members are encouraged to support 
our Vendor Members as OFTEN AS POSSIBLE when looking for 
products and services.

Please support SDDS Vendor members as often as possible!

VM for

4
years!

580 University Avenue
(916) 576-5650
www.firstus.org

VM for

7
years!

VM for

8
years!

VM for

7
years!

Bringing you the Best of 
Sacramento every month.

916.452.6200Subscribe 
Online!

VM for

5
years!

1451 River Park Dr, Ste 121 • Sacramento, CA 95815
916.921.1312/phone • 916.921.6010/fax
1.800.399.5331 • www.employers.org

Call to schedule a FREE and confidential HR Compliance Evaluation today!

bACK  
thIS  
yeAr!

VM for

4
years!

VM for

3
years!

VM for

2
years!

The New Audio/Visual Patient Education System
Visit us at www.MediaMed.com or call 866.354.3244

Banner Ad v1.indd   1 2/24/08   9:40:05 PM

new  
thIS  
yeAr!888.934.4733

LaDonna Drury-Klein RDA, CDA, BS

Innovative Solutions for Growing Your Practicenew  
thIS  
yeAr!

VM for

6
years! (FORMERLY PROFESSIONAL STAFFERS) 

STAFFING SERVICES FOR ASSISTANTS, HYGIENISTS, DENTISTS & FRONT OFFICE

(916) 960-2668

WWW.RESOURCESTAFF.COM

VM for

5
years!

VM for

6
years!

VM for

7
years!

wps@succeed.net 
westernpracticesales.com 

dentalsales.com 

800.641.4179 WESTERN PRACTICE SALES 
John M. Cahill Associates 

Dentists Serving Dentists 

new  
thIS  
yeAr!

LOADS of benefits, including a banner ad like this one placed 
in The Nugget every month — contact SDDS at (916) 446.1211 

for details on how to become a Vendor Member!

VM for

5
years!Visit us online at www.pptsales.com

(916)
812.3255

new  
thIS  
yeAr!

the thomas GRoup, inc.
Sacramento • 916.394.6524

Dave Thomas • realtor

bACK  
thIS  
yeAr!

916.784.6982 • www.dmsolutionsinc.com

new  
thIS  
yeAr!

916.483.3455
www.professionalvillagerX.com

VM for

2
years!









 
 
 














DBC Marketing
777 Campus Commons Road, Suite 200
Sacramento, CA 95825 • dbcmarketing@surewest.net

David Judy:  Regional Director, Practice Transition Consulting
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DUtIeS & QUALIFICAtIonS 
For oFFICe
A candidate for any office in the Society must be an active 
or life member in good standing.

SeCRetARy to tHe eXeCutiVe Committee:

(5 year term) — Requires a 5 year commitment to move 
through all the elected officer positions — 2009–2012 (Yes, 
you will serve as President in 2011!) This position also serves 
as a delegate to the CDA House of Delegates.

The Secretary shall keep accurate minutes of all meetings 
of the Society and of the Board of Directors, which upon 
approval, he/she shall cause to be copied into books kept for 
that purpose. He/she shall be the custodian of all documents 
of the Society.  He/she shall oversee and report to the Board 
of Directors all issues with regard to Membership, including 
application, terminations, deaths and resignations.  

DiReCtoRS:

(Sacramento — Yolo — Placer — Amador/El Dorado) — 
Five (5) Positions Open (2 year term, 2009–2010) on the 
SDDS Board of Directors 

Subject to the provisions and limitation of the California 
Nonprofit Mutual Benefit Corporation Law and any 
other applicable laws, and subject to any limitations, of 
the Articles of Incorporation or Bylaws regarding actions 
that require approval of the Members, the Corporation’s 
activities and affairs shall be managed, and all corporate 
powers shall be exercised, by or under the direction of the 
Board of Directors. The Board of Directors shall meet 
as often as is necessary to conduct the business affairs 
of the Society (currently five times per year). A majority 
of Members shall constitute a quorum of the Board of 
Directors for the transaction of business.

DeLeGAteS to 2009–10 CDA 
HouSe oF DeLeGAteS (HoD):

(2 year term) – Three (3) Positions open; plus 1 more 
position to be taken by the Secretary-Elect 

The Delegates to the CDA shall represent the Society in the 
House of Delegates of the CDA. In the absence or inability 
of a Delegate to serve, a regularly elected Alternate Delegate 
shall act as a Delegate. In the absence of the necessary 
number of Delegates, the President of the Society will 
make such temporary Alternate Delegate appointments as 
needed. The Delegates and Alternate Delegates shall meet 
each year prior to the annual meeting of the CDA at the 
call of the President. The Society may instruct the Delegates 
concerning its policies, and the Delegates are to make every 
effort to carry out the Society’s instructions.

ALteRnAte DeLeGAte to 2009 CDA HoD:

(1 year term) Individuals not selected as Delegates will serve 
as Alternates

CDA CounCiL PoSitionS: 

If you are interested, contact CDA or SDDS for information 
— CDA is always looking for Council members.

FounDAtion BoARD PoSitionS:

(2 year term, 2009–2010) — 3–4 positions open (candidates 
recommended by current SDDF Board)

The Foundation is the charitable arm of the Dental Society. 
All members of the Dental Society are members of the 
Foundation. Everyone is eligible.

2009 SDDS  
exeCUtIve CoMMIttee

PReSiDent:
Adrian J. Carrington, DDS

PReSiDent-eLeCt:
Terry W. Jones, DDS

tReASuReR:
Wai M. Chan, DDS

SeCRetARy:
Victor L. Hawkins, DDS

immeDiAte PASt PReSiDent:
Robert D. Shorey, DDS

tRuSteeS:
Kevin M. Keating, DDS, MS

Donald P. Rollofson, DMD

eDitoR in CHieF:
James R. Musser, DDS

eXeCutiVe DiReCtoR:
Cathy Levering

liNk to yoUr practice 
weBSite oN www.SddS.org!

$200 for 6 months {or} $300 for one year

SddS members only, please.

See www.sdds.org/Membersonline.htm  
for more information.
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Auxiliary Advisory • SDDS • 6:30pm
Future meetings tbA

Board of Directors • SDDS • 6:00pm
Mar 3 • May 5 • Sept 1 • Nov 3

CE Committee • SDDS • 6:30pm
Mar 16 • May 26 • Sept 21 • Nov 17

CPR Committee • SDDS • 6:30pm
may 6

Dental Health Committee • SDDS • 6:30pm
May 4 • Sept 21 • Dec 1

Ethics Committee • SDDS • 6:00pm
May 4 • Sept 28

Foundation (SDDF) • SDDS • 6:30pm
Apr 6 • Sept 14 • Nov 18

Golf Committee • SDDS • 6:00pm
mar 2

2009 SDDS Committee meetinGS:
Leadership Dev. Committee • SDDS • 6:00pm
Future meetings tbA

Legislative Committee • SDDS • 7:00pm
Future meetings tbA

Mass Disaster / Forensics Committee • 6:30pm
Future meetings tbA

Membership Committee • SDDS • 6:30pm
Apr 7 • Sept 23 • Nov 17

nugget Editorial Committee • SDDS • 6:15pm
Feb 24 • May 26 • Sept 23

Peer Review Committee • 6:30pm
Feb 12 • Mar 12 • Mar 24 (calibration)  
Apr 9 • May 14 • June 11 July 9 • Aug 13 
Sept 10 • Oct 8 • Nov 12 • Dec 10

SacPAC Committee • SDDS • 6:00pm
Future meetings tbA

CoMMittee 
Corner
Leadership Development Committee:
An InvItAtIon to LeADerShIP
Treat your organization as if they were 
what they ought to be and you help them 
to become what they are capable of being. 
Over the many years working in SDDS 
and CDA leadership from committee work 
through our SDDS Executive Committee, 
I have heard an array of comments from 
our memberships such as, “What a great 
organization we are; thanks for how much 
we accomplish for the benefit of dentistry,” 
and sometimes the other end of the spectrum 
where we are considered a “good ol’ boy’s 
club.” Speaking to our newest members, 
I suggest we achieve the organization we 
collectively deserve.

Your opportunity to create your 
organization of the future is here today but 
it requires that you make a commitment to 
get involved today. Each year SDDS offers 
the chance to renew itself through the 
commitment of our volunteers to become 

by Robert D. Shorey, DDS
Leadership Development Committee Chair

involved and ultimately to accept positions 
of leadership. This year’s positions of 
leadership are available within SDDS from 
being a Delegate representative to CDA, 
being a member of our Board of Directors 
to being our next Executive Committee 
member as SDDS Secretary.

As chairman of our Leadership Development 
Committee, I am sounding a call to action. 
If you have the desire or if you know of 
someone you believe should be nominated 
for leadership, please review our leadership 
job descriptions and fill out an application/
nomination form now. 

RePoRteD By An SDDS memBeR: A gentleman asked if he could 
be seen for a severe toothache emergency (#10). He said that 
he had been out of town for business in texas seven weeks ago, 
fractured the tooth and had a root canal performed.  the tooth was 
fine following the procedure, but now the pain had now become 
excruciating. It kept him up all night, prompting him to take six 
motrin at a time. The office saw him, after which he stepped out 
to receive a call from ‘work’ and didn’t return to pay for the visit. It 
appears that he is just interested in getting medication. He uses 
the name of tony Pardini and an Elk Grove address.  SC

Am
 A

lE
rt
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Have some news 
you’d like to share 
with the Society? New 
babies, achievements, 
retirements, new offices 
— we’ll report them 
all! Please send your 
information to SDDS 
via email (melissa@
sdds.org), mail (915 
28th St, Sacramento, 
CA 95816) or fax (916- 
447-3818). Call SDDS 
at (916) 446-1227 for 
more information.

We’re 
bLoWing 
your horn!

CongrAtULAtIonS to...
Dr. Julianne Digiorno, on the birth of her son, Isaac Matteo 
Digiorno Wadding. Isaac was born on Christmas Day, at 7 lbs, 
10.2 oz. (photo at right)

Dr. Christy Rollofson, on her purchase of Dr. Roger Reich’s practice.

Dr. Donald McDonald, on his retirement!

Melissa Orth (SDDS Publications Coordinator), on her cheer 
team (Sacramento Siren Cheer Elite)’s invitation to perform pre-
game for the Kings/Lakers game on April 7th. SSCE performs for 
the Sacramento Sirens women’s football team and raises money 
for needy individuals in the greater Sacramento area 

Isaac Matteo 

Digiorno Wadding 

was born on 

Christmas Day, 

at 7 lbs, 10.2 oz.

rOuNd uP Yer POSSe FOr THe 29th aNNUal MidwiNter coNveNtioN
FebruAry 19 & 20, 2009  we reCKON YOu’ll eNJOY IT. Now, draw.
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neW MeMbersweLCoMe
to SDDS’s new 
members, 
transfers and 
applicants.

ClIP out this handy NEw mEmbEr uPdAtE and INsErt it into your dIrECtory under the “NEw mEmbErs” tab.

FEbruAry 
2009

ImPortANt nUMberS:

SDDS (doctor’s line) . . . . . . . (916) 446-1227

ADA  . . . . . . . . . . . . . . . . . . (800) 621-8099

CDA  . . . . . . . . . . . . . . . . . . (800) 736-8702

CDA Contact Center . . (866) CDA-MEMBER
  (866-232-6362)

TDIC Insurance Solutions . . (800) 733-0633

Denti-Cal Referral . . . . . . . . (800) 322-6384

totAL ACtIVE MeMberS: 1,323
totAL rEtIrEd MeMberS: 183
totAL duAl MeMberS: 1
totAL AFFIlIAtE MeMberS: 7

totAL studENt MeMberS: 1
totAL CurrENt APPLICAntS: 6
totAL dHP MeMberS: 31

totAL NEw MeMberS For 2009: 3

totAL MEMBErShiP (AS OF 1/15/09): 1,552

KeeP us
UPDAteD!
Moving?  
Opening another office?
Offering new services?
Share your information 
with the Society!

We can only refer you if 
we know where you are; 
and we rely on having 
your current information 
on file to keep you 
informed of valuable 
member events! Give us a 
call at (916) 446-1227. 

The more accurate 
information we have, the 
better we can serve you!

Anjana Adusumalli, DDS
General Practitioner
Pending Office Address
Dr. Anjana Adusumalli graduated from the UOP Arthur 
A. Dugoni School of Dentistry in 2008 with her DDS. 
She is currently seeking employment in the greater 
Sacramento area and lives in Folsom.

Samir Alaswad, DDS
General Practitioner
8851 Greenback Ln
Orangevale, CA 95662
(916) 988-8889
Dr. Samir Alaswad graduated from Allepo University in 
Syria in 1994 with his DDS. He is currently practicing 
in Orangevale and lives in Folsom.

Oksana Boyechko, DMD
General Practitioner
1623 Eureka Rd
Roseville, CA 95661
(916) 783-2273
Dr. Oksana Boyechko graduated from Oregon Health 
Science University in 1999 with her DMD. She is lives 
in Roseville and is currently practicing in Roseville 
with fellow SDDS members, Drs. Alexander Kaplan, 
Emmanuel Kandkhorov and Sean Khodai. 

Donald Liberty, DDS
Oral & Maxillofacial Surgeon
7300 Wyndham Dr
Sacramento, CA 95823
(916) 525-6350
Dr. Donald Liberty graduated from 
Indiana University in 2000 with his 

DDS and later completed his specialty certification 
in oral & maxillofacial surgery there in 2004. He is 
currently practicing in both Sacramento and Oakland 
with Kaiser Hospital and lives in Folsom with his wife 
and fellow SDDS member, Dr. Diane Liberty.

Maricarl Ramos, DMD
General Practitioner
2321 Northgate Blvd
Sacramento, CA 95833
(916) 564-8088
Dr. Maricarl Ramos graduated from Centro Escolar 
University in the Philippines in 1995 with her DMD. 
She is currently practicing in Sacramento and lives in 
Rancho Cordova with her husband, Brando Ramos.

new APPlICANts:
June Chang, DDS
Transferred from Contra Costa Dental Society
Endodontist
Pending Office Address
Dr. June Chang graduated from the University of Illinois 
at Chicago in 2004 with her DDS. After completing 
a residency in 2005 at the VA Medical Center in San 
Francisco, Dr. Chang went on to the University of 
Medicine and Dentistry of New Jersey where she 
completed her specialty certification in endodontics in 
2007. Dr. Chang is currently seeking employment in the 
greater Sacramento area where she also lives. 

James Dawson, DDS
Transferred from San Joaquin Dental Society 
General Practitioner
6387 Pony Express Trail
Pollock Pines, CA 95726
Dr. James Dawson graduated from Loma Linda 
University in 2001 with his DDS. He is currently 
practicing in Pollock Pines where he also lives.

new APPlICANts:
Inderpreet Atwal, DDS
Cudick Azurduy, DDS
Brandon Dever, DDS
Monika Gugale, DDS
Brandon Martin, DDS, MS
Chau Tran, DDS

PAy your  DUeS!  A lapse in 
membership can affect your eligibility 
for life membership down the road. 
PLUS you’ll be without the many 
benefits of SDDS membership for the 
duration of the lapse. MArCh 31, 2009  
(the last day to pay your 2009 tripartite 
dues) is quickly approaching. Take 
care of your payment (and avoid a 
$100 re-instatement fee) by mailing 
to CDA or calling SDDS today! It 
SAveS you Money!



2009 SDDS MidWinter Convention
FebruAry 19 & 20, 2009 round up your posse —  

We reCkon you’ll enjoy iT!
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YOU: Disaster Proofing Your Practice
continued from page 24 advErTIsEr INdEx

Accurate Handpiece Repair  ................................... 14

Andrews Construction, Inc.  .................................. 26

Blue Northern Builders, Inc.  ................................. 10

DBC Marketing (Dave Judy)  .....................................  5

Dennis Nelson, CPA  ............................................. 14

Diamond Practice Sales & Management ................ 28

Henry Schein  .......................................................... 4

Innovative Resources for Dentistry, LLC ................ 21

KC International .................................................... 10

Professional Practice Sales  ........................................ 9

Resource Staffing Group  ........................................ 14

San Joaquin Valley College  .................................... 14

Scripps Oral Surgery (Dr. Louis Gallia)................... 10

TDIC & TDIC Insurance Solutions ...................... 20

Thomas Group Realty  ........................................... 10

Western Practice Sales  ........................................... 15

lINk of THE moNTH

need to know what’s 
going on with your 

dental society?

Keep up to date on the events and 
meetings of Sacramento District Dental 

Society with the website calendar:

www.sdds.org/
Calendarevents.htm

stumbled upon a great link?
Email it to melissa@sdds.org, to submit it 

as a possible link of the month!
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notes the certainty of subsequent abrasion 
and destruction of the opposing teeth, #22-
27. If he brings this to Dr. Xyz’s attention, he 
knows he will have an argument. Since this 
doctor is always rigid in his orders, he is afraid 
even to bring it up. But no! This has finally 
gone past the last straw; he can not, in good 
conscience, comply with this prescription. 
Was this guy also asleep during the unit on 
iatrogenic disease? Why is Joe the one to tell 
him what he should already know; He’s just 
the technician!

“Hello, Dr. Xyz, this is Joe at the lab. I know 
you insisted upon going forward with the 
porcelain jacket crowns but I’m afraid I can 
not help you to do so. It would be criminal to 
destroy the lower anterior teeth just to make 
the uppers look white. No, I’m sorry, but I 
can’t do it for you. No, Dr. Xyz, I don’t have 
to do what you ask for; I am a professional, 
too. I have to apply certain standards...No, 
calm down Dr. Xyz...You don’t understand, 
Doctor, You are about to commit a crime on 
those lower teeth and you want me to be an 
accomplice. I won’t do it.”   

Joe laments the loss of an “account” while 
he puts the finishing touches on an upper 
partial denture. “Xyz” was more trouble than 
he was worth, Joe thinks. Even though the 
money he sent for the work done, albeit often 
late, was useful in paying expenses. It will all 
work out in the end, he decides. The phone 
rings. It is the upper partial denture he has 
just finished.

“Oh, yeah,” the appointment lady from Dr. 
Uvw says, “Dr. wanted you to extract #10 
and add it to the partial.” Joe slams his eyes 
shut and pushes away from his bench, hands 
gripping the top. He wears a headset because 
he is both the technician and the front office 
executive, leaving both his hands free to tear 
the furniture apart.

“I’m sorry, yes, I’ll have to charge Dr. Uvw full 
price for doing it again. I did it per Doctor’s 
prescription. No it can’t be added at this time; 
the case is already finished... Oh, Hi, Dr. Uvw. 
No, Doctor, What do you mean it’s ‘unheard 
of?’ Why should you expect me to do this 
work twice when it was your mistake in the 
first place, not to...Jeez, what a grump.”

As I am writing this, I am looking at a 
breakdown of laboratory technicians’ wages 
in the U.S. for 2008, as published in the 
December Lab Management Today. Hourly 
compensation for the work they do for us is 
surprisingly modest, varying between about 
ten dollars per hour and about twenty dollars 

“Sure, Joe. i’ll Get Right on it.”
continued from page 9

per hour for all procedures except all-around 
ceramist. That job description earns slightly 
more. All in all, very accommodating, I 
would say, these technical artisans. Not only 
do they come to our offices and pick up 
the work we want them to do for us, they 
are available to us for “tech support,” they 
should drop everything and tell us what to 
do when we don’t exactly know what we’re 
doing, move other work to the rear and get 
something done for us right now because we 
have a patient who needs it yesterday, remake 
the project when the shade is “off ” without 
charge, come begging for their pay when our 
receipts are periodically inadequate, drive the 
work back to our office in time for insertion, 
absorb the slings and arrows of thoughtless 
doctors bent on having the final word in 
everything and show servility besides. Not 
what I would call an ideal job description.   

My own dental education began one year short 
of a half century ago. (Good Lord!) At that 
time, laboratory skills were as important in 
the development of the dentist as was clinical 
dentistry. I treasure my laboratory skills because 
they dictate the decisions I make in the clinic. 
I know what works and what doesn’t. I know 
how to get myself out of trouble without 
losing time or rapport because I can bring 
my laboratory skills to bear, right here in my 
clinic. What a luxury! I am both a laboratory 
technician and a dentist. I am just as proud 
of one accomplishment as I am of the other. 
I cherish the fellowship I have with “outside” 
technicians. I understand their pain. 

If I were Joe, a full time technician instead of 
just a dentist, here’s what I would like to see:

My dentist “accounts” would know how 
hard it is to do the work they have in mind. 
They would appreciate the time it takes to 
finish a job properly. They would promptly 
pay my bill so that I could promptly pay 
my own. They would call me from time to 
time just to say hello, how are you doing, 
Joe? When a complex case is completed, they 
might give me a call to say, “Nice job, Joe. 
The patient was very happy.” When a person 
is so overwhelmed by their newly acquired 
gorgeousness that they are brought to tears, 
they might even invite me over to appreciate 
the result along with them. They would 
routinely send mouth records that were 
worthy of the high standards they expect from 
me. And, when it might be necessary to redo 
an impression because some problem existed 
that was overlooked when it was made, they 
would say, “Sure, Joe, I’ll be happy to do that. 
I’ll get right on it.” 

Sacramento DiStrict 
Dental alliance

presents

Peace, love 
& crab

THe 20TH ANNuAl SddA CrAB Feed

March 27, 2009 • THe dANTe CluB
For tickets, Call Gayle Peterson (916) 791-7264

 

PAy your DUeS!
A lapse in membership 

can affect your eligibility 
for life membership down 

the road. PLUS you’ll be 
without the many benefits 
of SDDS membership for 
the duration of the lapse. 

MArCh 31, 2009 (the 
last day to pay your 2009 
tripartite dues) is quickly 

approaching. Take care of 
your payment (and avoid 

a $100 re-instatement 
fee) by mailing to CDA 
or calling SDDS today!

It SAveS you Money!
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Thank you for supporting SddS continuing education programs. For each course, name tags are printed to help you 
network with your peers. BuT did you know that SddS uses this as our tracking system for attendance?  If you don’t 
pick up your tag, we mark you as a “No Show.” If you are ever audited by the dental Board of California and they ask 
you for your Ceus, there’s a chance that they may check to confirm you actually attended those classes and that you 
didn’t just bum a Ce card from your buddy. So… remember to AlwAYS pick up your nametag.

coNtiNUiNg 
edUcatioN UNitS!

event highLights
JAnUAry generAL MeMberShIP MeetIng
January 13, 2009 — Hygiene Night

Western Career College hygiene students were invited 
to Hygiene Night and hosted by SDDS members.

Dr. Carl Hillendahl (left) enjoys the social 
hour with his staff.

Dr. Richard Silva (center) and his staff sip some wine 
before dinner.

Dr. Cynthia Russell (left) and her staff.

SDDS New Members for the month of January: 
Drs. Matthew Ryan, Lisa Ngo, Jeffrey Kwong, Thomas 
Clements, Samuel Chung and Monika Gugale.

Rachel Cavalli receives the 
Western Career College (WCC) 
Hygiene Award, presented by Dr. 
Adrian Carrington.

Dr. Gordon Harris presents the Helen 
Andrus Award to Jan Fisher (School 
Nurse from Twin Rivers Unified 
School District).

Drs. Bev Kodama and 
Gary Ackerman promote 
the MidWinter Convention 
(Feb 19–20, 2009) in style!

Dr. John Kwan begins his 
lecture on periodontics.

Dr. Adrian Carrington calls to 
order his first General Meeting 
as 2009 SDDS President.



 

Selling your practice? Need an associate? have office space to lease? 
Place a classified ad in the Nugget and see the results! SDDS members 
get one complimentary, professionally related classified ad per year (30 
word maximum; additional words are billed at $.50 per word). rates for 

non-members are $45 for the first 30 words and $.60 per word after 
that. Add color to your ad for just $10! For more information on placing 
a classified ad, please call the SDDS office (916) 446-1227. Deadlines 
are the first of the month before the issue in which you’d like to run.
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Suite for leaSe — 2 operatory: Sacramento Dental 
Complex — Midtown. possible to purchase existing equipment. 
Great for new practice. please call (916) 448-5702. 03-07

DeNtal SpaCeS for leaSe — in an established 
Carmichael dental building. 1,200 and 820 sf respectively. 
Can be combined. exam areas, waiting room, reception, and 
private office in each. Nicely appointed and ADA accessible. 
Call owner/agent (916) 443-1500. 02-09

for leaSe: New DeNtal offiCe scheduled to open 
in el Dorado Hills oct 08. facility has four ops with digital 
x-ray, paperless Dentrix software, electronic registration, intra 
oral camera. Newly furnished. 893 embarcadero Suite 101  
(916) 933-3787. 02-09

2382 Square feet for leaSe in brand new building 
in roseville (border of Granite Bay). rent is $2.00/ft NNN 
with $40.00/ft allowance for tenant improvements. tri 
Commercial Bob Kuhl (916) 677-8137. 02-09

Great opportuNity iN exCelleNt loCatioN for 
oral Surgeon, endodontist or periodontist to attract quality 
patients from roseville, Granite Bay, folsom, el Dorado 
Hills, loomis, auburn and surrounding areas. paperless 
office with digital x-rays. Available immediately 1–2 days/
week. pl contact smile_dentist@yahoo.com for info. 02-09

Dental office for lease in elk grove, ca — 1200 
sf, 4 plumbed treatment rooms. Conveniently located in a 
professional medical-dental building, close to freeway 99. 
extremely affordable lease — includes all utilities and janitorial 
service. Ideal start-up dental office (vacuum and compressor, 
cabinets built-in, 2 bathrooms, 2 entries). well established 
neighborhood. perfect for a specialist (next door to 3 busy 
general dental practices located in same building). Dental 
equipment for lease or buy also available. (4 dental chairs, 4 
deliveries, 4 operatory lights — 2 on ceiling tracks). Contact 
Dr. theodore ionescu at (916) 685-4662. 02-09

for leaSe: large office space in roseville Dental 
Building. ten operatories, two x-ray rooms, 3100+ sq. feet. 
Perfect for new practice or second office. Conveniently 
located on Sunrise near Cirby. $1.60 per sq. foot. Call Chris 
at (916) 727-3095 ex. 13. 02-09

Suite for leaSe — 5665 freeport Blvd, in established 
dental building. Newly refurbished. Great for ortho or pedo 
practice. 800+ sf. (916) 428-5750. 02-C1

air abrasion unit air Dent ii and plasma arc curing light 
arC liGHt ii by air techniques. pelton & Crane chair tHe 
CHairMaN, Model CM. Contact: Julie at (916) 686-1830. 02-09

perio pro ii Developer, CHeMiCalS, CleaNiNG 
taNKS, day loader and rinn duplicator. ready to go $600. 
(530) 368-0583 (free dip tanks — great for endo). 02-09

for Sale — Panorex x-ray, film-based, excellent condition. 
1998 Cranex 3+ model. purchased from patterson. $4,000. 
Call (916) 786-6431. 02-C1

GurMeza’S JaNitorial ServiCeS will provide your office 
its best appearance at a competitive price. we do it all: it’s our 
promise. licensed. insured. Bonded. www.sacjanitorial.com. 
gurmezp@gmail.com. (916) 218-9098. 12-08

three days — $100 (Members only)
Call SDDS at (916) 446-1227 for more 
information or to place a reservation.

MoDeSto, Ca — Stunning, 5 op Gp located in a 
freestanding building. State-of-the-art equipment. Strong 
patient base and 60 years of goodwill. Collections in 2007 
exceeded $1 million. practice transition partners (888) 789-
1085, www.practicetransitions.com. 12-08

praCtiCe for Sale: predominantly fee for service, well-
established Gp and cosmetic practice in single occupancy 
professional building with 6 fully equipped ops in modern 
2,000 square office. Approximately 2,800 active patients 
and approximately 30 new patients per month. Dedicated, 
well-trained and seasoned staff. 2007 Gr $1.8M+, 2008 Gr 
on track for 1.8M+. Building available at fair Market value. 
practice asking price $1,050,000. Contact Carroll & Company 
(650) 403-1010, www.carrollandcom.net for details. 02-09

a Great opportuNity! if you are planning or considering 
opening a practice in el Dorado Hills, give me a call!!! Dr. 
linssen (916) 952-1459. 02-09

peDiatriC DeNtal praCtiCe located in folsom seeks 
dentist. excellent opportunity for skilled dentist to join our 
practice. please fax resume to (916) 983-9012. 02-09

1–2 Full tIme AssoCIAte DeNtIsts NeeDeD for busy 
stockton practice that does 1.5–1.7 million in collections 
per year. Very competitive salary/bonus. $200k–$300k/yr 
potential. fax resume to (916) 929-5848. 02-09

exCitiNG opportuNity for eNDoDoNtiSt — 
Advanced practice with beautiful, new high tech office in 
foothills of Jackson, California looking for an endodontist to 
work one day per week, developing into a full practice with 
great potential. please fax resume to (209) 223-2719. 02-09

eNDoDoNtiCS: In your office 2–3 days/month or ? 30+ yrs 
experience. references upon request. Contact Dr. Koett, 
Sr. (916) 337-6202. 02-09

stop the screaming! In-office sedation services by mD 
anesthesiologist • Pedo/Adults • medi-Cal Provider • 20 years 
experience • Call (800) 853-4819 or info@propofolmd.com. 05-07

loCuM teNeNS — i am an experienced dentist, uop 
graduate and i will temporarily maintain and grow your 
practice if you are ill / maternity leave or on extended vacation. 
(530) 644-3438. 02-09

the SDDS 
LCD projector 
is available 
for rent!



sdds CaLendar oF events
fEbrUary
7 Smiles for Kids Day

11 Alliance Board Meeting
 Noon / SDDS Office

 New Member Dinner
 6:00pm / Old Spaghetti Factory

12 Peer Review Committee
 6:30pm

13 Executive Committee Meeting
 7:00am / Del Paso Country Club

20 28th Annual SDDS  
MidWinter Convention & Expo

 Sacramento Convention Center

24 Nugget Editorial Committee
 6:15pm / SDDS Office

marcH
2 Golf Tournament Committee
 6:00pm / SDDS Office

3 Board of Directors Meeting
 6:00pm / SDDS Office

6 Fun Times Ski Trip

10 General Membership Meeting
 Alternative Therapies for Dental 

Health… They May Be in Your 
Cupboard or Refrigerator Already!

 Maxine Barish-Wreden, MD
 Spouse/Alliance Night
 Sacramento Hilton — Arden West
 2200 Harvard Street, Sacramento
 6:00pm Social
 7:00pm Dinner & Program

11 Alliance Board Meeting
 Noon / SDDS Office

12 Peer Review Committee
 6:30pm
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rOuNd uP Yer POSSe FOr THe 29th aNNUal MidwiNter coNveNtioN
FebruAry 19 & 20, 2009  we reCKON YOu’ll eNJOY IT. Now, draw.

16 CE Committee
 6:30pm / SDDS Office

19 CA Musical Theatre Broadway Series
 Avenue Q
 8:00pm / Sac Community Center

24 Peer Review Committee
 6:30pm / SDDS Office

26 Member Forum
 Don’t “Code” with the New Tax Codes 

— Use Them to Your Advantage!
 Panel of Experts (Attorney, CPA)
 Sacramento Hilton — Arden West
 2200 Harvard Street, Sacramento
 6:30pm–8:30pm

27 Continuing Education
 Ruddle on Rotary: Today’s Endodontics
 Clifford Ruddle, DDS
 Radisson Hotel Sacramento (Room 303)
 500 Leisure Way, Sacramento
 8:30am–1:30pm

 Alliance Crab Feed
 Dante Club

January 13, 2008:
Periodontal Microsurgery & endoscopy…  

Seeing is Believing!

When we enhance our vision, our level of precision improves and our outcomes become more 
predictable.  What options do we have for improving our vision? The use of the operating 
microscope now standard in Endodontics has definite benefits for periodontal surgery. 
The periodontal endoscope has the potential to change the practice of periodontics and 
dental hygiene. See what these two technologies have to offer dentistry and our patients.

earN

3
ce UNitS!

JANuArY geNerAl MeMBerSHIP MeeTINg: hygieNe Night

For more calendar info, visit
www.sdds.org

6pm: Social & Table Clinics
7pm: dinner & Program

Sacramento Hilton, Arden West  
(2200 Harvard Street, Sac)

Presented by:
John kwan, ddS, BS

loads of ceu!

19–

mid
win
ter
2009 FebruAry 19–20, 2009 e rOuNd uP Yer POSSe FOr A 

rIP rOArIN’ greAT TIMe. we reCKON YOu’ll eNJOY IT. Now, draw.

NetWorkiNg e MeeT uP wITH COlleAgueS AS  YOu dISCuSS THe lATeST 
TeCHINIqueS & TeCHNOlOgY OVer INCluded luNCH IN THe eXPO HAll.

CoNtiNuiNg eDuCAtioN e TOPICS INCludINg: CPr, lICeNSure 
reNewAl COurSeS, IMPlANTS, VeNeerS, PrACTICe MANAgeMeNT & MOre!

exhibitS e eXAMINe THe lATeST TeCHNOlOgIeS, TeCHNIqueS & PrOduCTS 
IN THe eXPO HAll — luNCH INCluded IN regISTrATION!


