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Leadership
Get Ready For Our 
UpcOMing eVentS

Continuing Education
5 ceu, 20% • $199

Billing Medical in Your Dental Practice: How to 
Avoid the Mistakes, Frustration and Making It 
Actually Work! 
Presented by Christine Taxin

There is much confusion about medical billing in the 
dental practice. There are many tricks that need to be 
learned to make it work. Many practices try it and give 
up. In this course, learn the top coding errors – and 
how not to make them. The understanding of medical 
insurance is the key to getting patients to pay their 
bills,as well as the insurance companies.

Continuing Education
5 ceu, core • $199

Mastering Periodontics in Every Practice 
Presented by David Jolkovsky, DMD, MS, FACD

Advances in Regenerative Periodontology are revolutionizing 
how we treat our patients. We can now rebuild lost tissues, 
along with their function and esthetics instead of merely 
preventing further damage. Dr. Jolkovsky will present the 
latest advances in perio both with regenerative therapy and 
also how new advances can be used to build a successful 
non-surgical periodontal program in your office.

NOV 

4

NOV 

18

FRIDAY
8:00am-1:30pm

General Meeting
3 ceu, core • $69

Staff Night • There Is More To A Face Than What 
You See
Presented by Jagdev Heir, MD, DMD

We look at teeth all day long and sometimes forget that 
there is a whole person attached to the teeth. The teeth 
and the bony skeleton are the foundation for the skin that 
drapes the face giving us beauty, facial expressions, etc. 
Wouldn’t it be great to understand how the skin, fat and 
muscles are affected by the underlying structures?

Business Forum
No ceu • $75

Reducing and Managing Debt
Presented by John Urrutia, CPA & Steven Raymond, CFP

Many “seasoned” dentists are now considering spending 
money to enhance and upgrade their offices for future 
sale. And, the new dentist has nearly a half a million 
dollars in loans to pay off. New dentists, as well as 
“seasoned dentists,” need to weigh options for their 
future… now. Where do these two meet?

Lunch & Learn
2 ceu, core • $75

Office Emergencies: You Need to Know More 
Than CPR
Presented by Craig Alpha, DDS

Experiencing a medical emergency in your office can 
be one of the most stressful experiences in one’s 
career. Unfortunately, most offices are ill equipped 
and the personnel are not trained properly to handle 
emergency proficiently. The proper understanding of 
common medical emergencies is essential in treating 
the victim appropriately. 

NOV

8

NOV

16

NOV

17

tuesDAY
5:45pm-9pm

WeDNesDAY
6pm-9pm

thuRsDAY
11am-1:30pm

HR Webinar
1 ceu, 20% • Free

The Wild World of Wage and Hour Laws of 
Dental Offices
FREE to SDDS Member Doctors

One hour online and audio seminar you can listen 
to while you have your lunch or while you are on the 
road. You will only need a telephone, cell phone and/or 
computer (computer not required). All you need to do is 
dial, listen and ask questions if you desire. 

HR Webinar
1 ceu, 20% • $40

Employee Handbooks
Presented by Mari Bradford

One hour online and audio seminar you can listen 
to while you have your lunch or while you are on the 
road. You will only need a telephone, cell phone and/or 
computer (computer not required). All you need to do is 
dial, listen and ask questions if you desire. 

NOV

9

NOV

16

WeDNesDAY
12:30pm-
1:30pm

WeDNesDAY
12pm-1pm

CPR BLS Renewal
4 ceu, core • $65

For the Healthcare Provider
Provider Course includes mandatory practice and testing 
with a one-way valve mask. All participants must have 
a mask, as required by the AHA. If you wish to obtain a 
regular mask or mask with an oxygen inlet for office use, 
they can be ordered through SDDS.

NOV

11
FRIDAY

7:30am-1pm

FRIDAY
7:30am-
11:30pm

member 
beNeFit
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The Nugget is an opinion and discussion magazine for SDDS membership. 
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By Wallace Bellamy, DMD
2016 SDDS President

My earliest memories of the military and military service were with my 
family. Particularly my Dad, and taking a long train ride in the late Sixties 
from my birthplace of New York City to the Mojave Desert and the sleepy 
town of Victorville, CA. That was the first of many domestic and foreign 
cross continental trips I would take in my lifetime. 

My Dad had joined the United States Air Force when I was three years old. 
He had just finished Basic Training when we moved to the first of many 
duty stations that would literally take us around the world. I watched 
as I observed my father take pride in his work, in his colleagues, in his 
discipline, and in his country. We were exposed to different parts of the 
country and the world. My older brother Fred and I were required to join 
the Boy Scouts and Cub scouts respectively, keep our rooms military 
precision clean with bedding tight enough to bounce a quarter off, and 
shoes and belt buckles freshly shined. I admired the freshly pressed crisp 

dress blue uniform he would wear on special occasions. I wore my Cub 
Scout uniform the same. We were exposed to and became life long friends 
with people from many ethnic and religious backgrounds. We beamed with 
pride when F-4 Phantom fighters would scream 200 yards off the blacktop 
in Germany or the B-52 and B-2 aircraft in Texas and California and think 
with pride my Dad keeps those planes flying. 

I learned a lot from my father, SMSGT Rudolph Bellamy Jr.(Ret) and my 
brother, Lt. Col. Fred Bellamy (Ret). Everything I listed above I strongly 
believe helped shape the character of the man and dentist I would eventually 
become. Many of our members have served in the military. I believe it has 
helped shape them as well. It is to you that this issue is dedicated on this 
Veterans Day edition, because you dedicated your time to the service of 
your country. 

To those who have served or are currently serving, we Thank You for your 
service, for completing your mission, and thank you for supporting our 
mission here at SDDS.

Wallace J. Bellamy, DMD

President, Sacramento District Dental Society

Son-SMSGT(Ret) Rudolph Bellamy, Jr.

Brother-Lt. Col.(Ret) Fred Bellamy! 

i watched as i observed my father take pride 
in his work, in his colleagues, in his discipline, 

and in his country.
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cathy's corner

Just WHAT IS a 
Member Benefit? By Cathy B. Levering

SDDS Executive Director

For the past year, SDDS has tried to focus on “member benefits” and, 
especially, we have tried to articulate to our members all the member benefits 
and services that we provide. Of course we can produce a list of “stuff”… but 
is the “stuff” just that (stuff)?

In a discussion at the Large Group Practice Task Force this past month, 
it was pointed out that Peer Review is a great member benefit. But most 
members don’t know that until they, unfortunately, need it or get a case 
referred to peer review. Additionally, peer review has begun a mediation 
aspect of the process – hoping to nip some cases in the bud before they 
escalate to a peer review hearing. This is for sure another member benefit. 
Some corporate dentistry organizations provide a huge legal team to their 
dentist employees and, thus, they don’t think peer review is a benefit 
needed (when weighing joining organized dentistry or not). However, the 
consideration and argument must be made to inform the nonmembers 
that complaints received for nonmember dentists go directly to the Dental 
Board of California. They may be slow at responding, but the Dental Board 
definitely follows up with these complaints. For every call we get regarding a 
complaint for a nonmember, we refer that call to the Dental Board.

Alas, I am preaching to the choir here (nonmembers aren’t reading this 
Nugget)! But please tell your nonmember dentist friends this!

Moving forward, the “stuff” is really good stuff. The member benefits we 
provide are countless. If you call us, we answer, find out and provide the 
information you need. We provide affordable CE here at home (parking at 
SDDS is free!), we help you with HR information, the HR Hotline is FREE 
to SDDS members only, and much more. 

Take, for instance, the Job Bank services we provide. We help member 
doctors find jobs, connect with future partners and associates, and have 
auxiliary resumes for offices who are hiring.  In addition, the advocacy 
we provide on behalf of our doctors, the community services our doctors 
donate, the member to member associations and networking opportunities 
are invaluable. When you attend a meeting or event, the camaraderie felt in 
the room is remarkable – our members enjoy networking with each other!

So, as dues time approaches in December, please consider our SDDS 
member benefits. Consider how organized dentistry helps you, protects you 
and is HERE for you!   

Annual Holiday Party
Please join us for a wonderful evening of 

cocktails, dinner, dancing, friends and fun!

DeCember 9, 2016 • 6pm-11pm 
Del paso Country Club

This year we plan to offer our guests the most 
fabulous silent auction to date. In order to pull 
off such a feat we need your help! You may 
think you have nothing to contribute but you do. 

• Your friend who owns that cool restaurant 
could donate a private chef dinner for 8.

• Your neighbor who is a local artist could 
donate a piece of art.

• Your go-to jeweler where you go to get 
special gifts could donate a bauble.

• Your vacation house or timeshare could be 
donated for a week’s stay.

• Your King’s tickets, a magnum of Pinot, 
that putter you bought and never used…

It’s easy, all you have to do is ask. The best 
silent auctions are those where you’re given 
the opportunity to bid on one-of-a-kind items 
and special experiences. 

If you have questions, email sdds@sdds.org!       

PS: Nov. 9th – a FREE webinar (but you still need to sign up) on the 
new labor laws. See the flyer inserted in this Nugget.
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Well, dear reader, at last the long voyage 
your Editor started years ago is coming 
to an end. He can think of no more 
appropriate place to end it than in the issue 
that has caused him so much pride, and 
won so many awards for the publication, 
our yearly (sort of ) issue dedicated to the 
many veterans from many services and 
many conf licts who are proud members 
of our Dental Society.

Over the years, we have done issues 
concentrating on past and current wars: 
the greatest generation, WW II, veterans, 
the current, seemingly endless, wars 
in Afghanistan and Iraq, the brief and 
glorious campaign that was Operation 
Desert Shield/Storm and the effects it 
had on our members who were activated 
for the war, and, your Editor's personal 
favorite, the edition on the "Forgotten 
Wars", the Cold War, and the "proxy wars" 
it generated in Korea and Viet Nam.

From that issue, we are reprinting, one 
of our most highly honored articles. It's 
on Dr. Neil Loveridge and his Cold War 

service as a B-47 pilot at the pointed 
tip of our country's thermonuclear 
deterrence/strike force that helped keep 
the United States safe during the long 
years of "Mutually Assured Destruction" 
or "MAD" parity with the Soviet Union. 
The fact that the entire bomber crew 
would have been destroyed by the blast if 
it was ever delivered did not deter these 
quiet heroes from doing their sworn duty 
to the Strategic Air Command.

Also featured in this issue is an article on 
your Editor's personal hero and friend, 
RADM Robert F. Birtcil, DC, USN, (Ret). 
Admiral Birtcil is one of the most highly 
decorated Dental Officers in the history 
of the Navy Dental Corps, and the vast 
majority of his personal decorations were 
earned as the only dental officer at Khe 
Sanh, during the Tet offensive of February 
1968. R ADM Birtcil represents the 
highest values of the warrior, scholar, and 
healer who is called to serve his country. 
It was and is your Editor's highest honor 
to have served with RADM Birtcil as his 

Executive Officer and, most importantly, 
call him a friend. Dr. Bev Kodama will 
give her reminiscences of Dr. Birtcil, and 
he will give his own about his experience 
as a Naval Officer in the most dangerous 
area one can ever find himself, under siege 
in a faraway, hostile land.

Finally, for the first time in his tenure as 
Editor of the Nugget, your Editor will 
leave the third person behind to wish me 
that most timeless of naval farewells from 
the SDDS Nugget Editorial Board and 
staff at the end of his career...CAPT James 
R. Musser, DC, USN (Ret) we wish you 
"Fair Winds and Following Seas."

Semper Fi  

From the editor’s Desk

& By Jim Musser, DDs
Guest EditorFair Winds

Congrats Dr. Jim Musser

Following Seas

It is with great pleasure that Dr. Musser 
will be awarded the Nugget Editor Emeritus 
status in December at the Holiday Party 
and Installation. He is recognized for 
his ten years of serving as the Nugget 
Editor and for his continual contribution, 
leadership and genuine passion toward 
the success of the Nugget magazine, the 
off icial publication of the Sacramento 
District Dental Society.

Thanks for all you have done to make our 
magazine award-winning and great!  

A publicAtion of the SAcrAmento DiStrict DentAl Society

February 2014the

Inside:
SDDS Nominations Open - Jump In! 

Human Resources
Everything you wanted to know about 
HR but were too afraid to ask

MAY 2013

TAKING  
ANOTHER LOOK
Inside: Response to the January 2013 Nugget

PLUS: Foundation Annual Report!
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Shrinking reimbursements and increasingly complex claims processes define 

today’s dental insurance marketplace. We’ll help you operate more efficiently, 

while controlling and managing patient write-offs, for a more profitable practice.

Unitas Dental provides an affordable outsourced solution for managing PPO contract relationships.  

Schedule a free consultation to learn more.

• PPO Contract Management

• Efficiency Consulting

• Administration Resources

[Increase PPO Profits] 

For information, contact your local Henry Schein sales representative:

Henry Schein Sacramento • (916) 626-3002

HSDBS-PPO-Profits-8.5x11-Unitas Dental Ad.indd   1 9/21/15   3:44 PM



YOU SHOULD  KNOW
new CDa praCtICe support resourCe helps DentIsts 
traCk ComplIanCe DeaDlInes 
Reprinted with permission from CDA

Now, in one handy place, CDA members can find the details, deadlines and resources they need to 
ensure their dental practice complies with upcoming laws and regulations. 

On the main Practice Support webpage, the new “Are You in Compliance” section lists laws and 
regulations, organized by date and year (with the earliest compliance deadline listed first), that 
dental practices will need to comply with. Each listing includes a brief description of the law or 
regulation along with links to relevant Practice Support resources, such as templates and sample 
documents. The listings will also include links to CDA Update articles and external sources to help 
members understand the importance of the regulation and what is required of the practice to be in 
compliance, including any required postings or notices.

“Are You in Compliance” will be updated and maintained regularly. Currently, laws and regulations 
that take effect through 2017 are listed.

• Are you in compliance? Visit cda.org/practicesupport to find out.

Oct. 16 wAs the deAdline. did yOu cOmply?
Reprinted with permission from CDA

Dentists participating with Denti-Cal or Medicare (including Medicare Advantage plans) must 
comply with the Department of Health and Human Services’ Office for Civil Rights’ final rule 
implementing the prohibition of discrimination under Section 1557 of the Affordable Care Act.

By Oct. 16, dentists needed to comply with the following:

• Post a Notice of Nondiscrimination in English in dental practices, on websites and in 
significant publications or communications.

• Post taglines in the top 15 non-English languages spoken in California offering free language 
assistance. Post them in dental practices, on websites and in significant publications or 
communications.

• For offices with 15 or more employees, post information regarding the dental practice’s 
grievance procedure.

For assistance with meeting the compliance deadline, including the required notices, download 
the CDA resource “Nondiscrimination Requirements Under the Affordable Care Act (Section 
1557)” at cda.org/practicesupport.

• For more details about the new rule, see the related story in the September issue of the CDA 
Update.

call sdds today to get the forms that need to be posted, (916) 446-1211.

crOwns fOr kids...time tO rOund up yOur gOld crOwns And dOnAte tO sfk 
Do you have a jar? • Is there anything in your jar? • Do you know who to call to pick up your jar? • Do you know what we're talking about?

In 2005, the Foundation partnered with Star Refining and began Crowns for Kids® (CFK) to benefit Smiles for Kids. In this program, member dentists 
collect scrap metal from their patients’ dental treatment in CFK jars, the jars are collected and sent to the metal refinery (now Star Group), and the 
refinery sends a check to the Foundation each month.

Since last year was such a successful year with  this project (raising $20,291), it’s time to gear up and “Call All Jars” over the summer. If you have any 
amount of donation in your crowns jar, please call us and we’ll have "our guy" Jim Ryan from the Star Group come and pick it up. (He donates a portion 
on his own as well – thanks Jim!)

Do you need a jar? Call us! Please call the SDDS office and let us know if you need a jar or have a jar to pick up. Our goal for this year is to surpass last 
year’s total – we can do this! call sdds for a pickup today, (916) 446-1211!

member 
beNeFit

November 9th  
HR Webinar 
Free to SDDS memberS
One hour online and audio seminar you can 
listen to with co-workers while you have your 
lunch or while you are on the road. You will only 
need a telephone, cell phone and/or computer 
(computer not required). All you need to do is 
dial, listen and ask questions if you desire. 

NOV

9
WeDNesDAY

12:30pm-1:30pm

The Wild World of Wage and 
Hour Laws of Dental Offices
1 ceu, 20% •  
Free to SDDS memberS!
We will cover:

•	 FLSA Overtime Rules

•	 Breaks/Lunches/OT

•	 Exempt vs. Non Exempt Status

•	 Alternative Workweeks

Sign up online at sdds.org/events/wild-world/

NOV

16
WeDNesDAY
12pm-1pm

Employee Handbooks  
1 ceu, 20% • $40

Sign up online at sdds.
org/events/employee-
handbooks/

Also Coming...
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VETERANS

Let me begin by noting that in my day, 
military service was not an option.  Four 
years following the Second World War, the 
Selective Service (draft) was still intact. 
Everyone took the physical and received a 
classification. If pronounced fit, and with 
no strategic job or a variety of other excuses, 
you knew you would serve your country. 
As a student and grocery clerk, that meant 
me. I registered for the draft in November 
1949 and was greeted with the news of the 
Korean War.

I opted to go to college and join the Air 
Force ROTC, thus assuring deferment until 
graduation, as well as a commission as a 

2nd Lt…or as they said, an “officer and a 
gentleman.” I graduated from BYU in Provo 
Utah in 1954 and received my commission. 

For me, my military service was wonderful. 
I served the way I wish everyone could 
serve. From the first day I put my foot in an 
airplane to learn to fly, I received flight pay, 
which was about 20 percent over standard 
pay, thus allowing me to live well and put a 
little aside for a rainy day. 

The Korean conflict was basically over by 
the time of my entering the service, but the 
G.I. bill extended into the following year, 
which gave me a grant that I used for my 
education to become a dentist. Had I not 
been blessed with that money, I could never 
have attended dental school. There were no 

“student loans” offered to assist with all 
of the educational expenses. I did receive 
one loan from the California Education 
Department totaling $2,000, which 
required repayment over the same period 
of the loan.  

I trained for flying Arizona, Texas, and 
Kansas. I ended up being stationed at 
McDill Air Force Base in Tampa, FL after 
receiving my wings. There I was, assigned 
to fly B-47 Stratojets.  

The B-47 was America’s first swept wing 
multi-jet aircraft, and is the prototype 
for most all of the commercial jets we use 
today—a unique airplane with jet engines 
and a crew of three. It was underpowered 
and had a bicycle-type landing gear and 
tandem seating. It normally carried only 
one weapon, an atomic bomb. The only 
defense is had were two 20mm Cannons in 
the tail, which were operated by the pilot 
seated in the rear seat. At the time I was 

By L. Neil Loveridge, DDS 
SDDS Member

Dr. Neil Loveridge is a Past 
President of SDDS, as well 
as a Past CDA Speaker of 
the House. He practiced 
dentistry in Sacramento for 
42 years.

Experiences 
as a Serviceman

i registered for the draft in 
November 1949 and was 

greeted with the news of the 
Korean War. 
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flying, the “Century” series fighters were 
not in service, so few, if any could attack. 
It is capable of mid-air refueling giving it 
endurance airborne of over 24 hours and 
allowing it to fly any place in the world.

The greatest limitation to the B-47 was the 
size of the crew. As a result, all personnel 
were required to be triple-rated, that is, 
capable of doing any assignment on the 
plane.  

The plane cruised at 545 mph, and had 
a top speed of 607 mph. Normal flights 
were 7 hours; it was possible to burn off 
enough fuel to land in 4 hours by flying 
below 3,000 ft.  

A typical training mission would be to fly 
from Tampa to Dallas over the southern 
states, and then make simulated bomb 
drops on Dallas, and return over the Gulf 
of Mexico in a dog leg fashion. There were 
no satellites to simplify navigation, so it 
was all done by celestial reckoning.

For the most part, it was still peace time. 
But it was the Cold War, so we were 
constantly in readiness to go to war with 

the USSR. Most flying was routine, which 
is not to imply there were no problems.

Each year, SAC had a habit of doing three 
month temporary duty to bases outside the 
U.S., getting us closer to the Russian front.  
In my case, we would go to North Africa 

to a base named Ben Grer, 40 miles north 
of Marrakech. On arrival, we were placed 
on 24-hour alert due to the first Suez crisis. 
Our planes were cleared of all our personal 
property and loaded with nuclear weapons 
in preparation for action. On three day 
intervals, we would go to our planes, start 
up the engines, and taxi them around 

to eliminate the flat spots on the tires, 
which were nylon. That spot could cause 
vibrations on takeoff and cause an abortion 
to getting airborne. 

Recently, my nephew Craig Loveridge sent 
me some photos of cities in the Ukraine, 
which stirred up a lot of memories. One 
of the photos was of a town that had been 
one of my three targets. I remembered the 
bomb, which I was to carry; it was the 
largest yield of all the bombs we had. Its 
yield was so great that if I had dropped 
it, it was doubtful I would return because 
our plane could not escape the blast. The 
military, then and now, has a philosophy 
that often times some must pay the 
ultimate price for the good of the cause. 
This was one of those times.  

I am grateful to have served my country, 
grateful for those with whom I served, and 
grateful to have never dropped that bomb.  

My thinking on return was dental school! 
A hole in the finger is far easier to survive 
than a nuclear explosion.  

i am grateful to have served 
my country, grateful for 

those with whom i served, 
and grateful to have never 

dropped that bomb. 
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I am one of the lucky people who has known 
Rear Admiral Robert F. Birtcil for 38 plus 
years. I had the best fortune in having him 
as an Operative professor at UCSF. He was 
as large as the reputation that preceded him. 
He wasn’t a Rear Admiral at the time but 
he cut a commanding figure. His presence 
was large and his voice was commanding, 
imposing and authoritative. Amalgams and 
gold foils ruled in those days with inlays and 
onlays that rounded out the curriculum. Dr. 
Birtcil was famous for his ability to finesse 
amalgams. Not only were his beautifully 
carved and polished, they were done with 
incredible accuracy and speed. I decided that 
if I wanted to master operative dentistry, Dr. 
Birtcil was the one I had to target to teach me. 
He was the best and he didn’t shy away from 
giving feedback and objective criticisms. 
UCSF Dental School had a preponderance of 
Navy dentists in the operative department. 
At the time (the ‘70’s), rumor had it that 
the school didn’t really favor women in the 
dental curriculum. However, when one goes 
to a professional institution and pays tuition, 
it is incumbent that the professors and 
instructors do that…”teach” the students 
to become good dentists. I actually told my 
preclinical operative professor Dr. Charlie 
Watkins just that…even though I had tiny 
hands and his hands were huge, his job was 
to teach me to become a good dentist with 
the instruments that where in my dental 
instrument kit. If they didn’t fit my hands, it 
was important for him to help me improvise 
to get the job done well. I found him and 
the other dentists with ties to the military 
to be very accommodating and helpful 
particularly when they knew one was serious 
about becoming a good dentist. It was a new 
world for them to get accustomed to as well. I 
felt I had to earn their respect, perhaps work 
a little harder to prove myself and join them 
rather than fight them. I knew that how I 
conducted myself would influence how they 
would feel about the women who would 
be following me in the upcoming classes. 
I chose Dr. Birtcil to teach me operative 

on the clinic floors because of his skill and 
because he was no nonsense. He was tough 
but had a great sense of humor. I think it was 
hard on the dental instructors as they were 
not accustomed to teaching women. There 
weren’t traditional rules for teaching women 
and certainly, the roles were somewhat ill 
defined. That wasn’t the case with Dr. Birtcil. 
He was tough but fair with everyone. One of 
the best pieces of advice I have ever received 
came from Bob Birtcil. He knew I wanted to 
be a proficient dentist and he truly mentored 
me with respectful guidance. One tidbit that 
he shared was to never lose my femininity. 
He saw women in those days feeling like 
they had to lose their femininity to compete 
with male dentists. I treasured this advice 
and never forgot it. He became a very good 
friend. Through the years, I have been able 
to keep in close touch with Drs. Charlie 
Watkins (until his death), Dr. Robert Birtcil 
and also Dr. Ryle Radke (Retired Colonel 
US Army). They have not only mentored 
me in dentistry but they have mentored 
me for the last 38 years in Life. They have 
set examples, they have shared highlights, 
tragedies, celebrations and triumphs. They 
have shared the timeline of the life of a 
dentist, including aging. It has been such an 
enriching experience for me and it has been 
an incredible honor. A memorable moment 
was when Rear Admiral Birtcil presented 
me with a challenge coin. I thought it was 
pretty cool and pocketed it away. Gary 
Ackerman, DDS was the one who told me 
never to lose it and explained it truly wasn’t 
something to take lightly. Look up challenge 
coin on the web when you have a moment. In 
summation, I have learned as much about life 
as I have learned about dentistry from these 
wonderful military men. They have nurtured 
me, cajoled me and yet have allowed me to 
feel like one of the men, albeit without losing 
that bit of femininity. For a female dentist, I 
couldn’t ask for better guidance and perhaps 
along the way, I might have taught them a 
bit too.   

an article introduction by Beverly Kodama, DDS

The Privilege of Knowing  
Rear Admiral Robert F. Birtcil, DDS

VETERANS

By Beverly Kodama, DDs 
SDDS Member

Dr. Beverly Kodama re-
ceived her DDS degree 
from the University of 
California, San Francisco, 
School of Dentistry and 
was inducted into Omi-
cron Kappa Upsilon Dental 
Honor Society. She is a fel-
low of the American College 
of Dentists as well as the 
International College of 
Dentists. She previously 
taught at the Scottsdale 
Center for the Spear Insti-
tute and is on the Board of 
Advisors for the Pankey In-
stitute. Dr. Kodama lectures 
regularly for The Dentists 
Insurance Company (TDIC) 
on professional liability risk 
management. She is also an 
SDDS member. 

Rear Admiral Robert F. Birt-
cil, DDS, Beverly Kodama, 
DDS, and Dr. Kodama's 
husband, Will Galloway 
who also contributed an ar-
ticle to this issue.
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I have been solicited by Jim Musser to 
contribute to his final creative effort as the 
Editor of the Sacramento District Dental 
Society Newsletter. I am on the one hand 
honored to be asked to write about military 
dentistry during the Vietnam War Era, at 
least as I personally experienced it as a junior 
officer in the Navy Medical Department 
assigned to medical support of a Marine 
Division engaged in ground combat. On 
the other hand, I remain reluctant to talk to 
anyone about my experiences.

The 50th year anniversary of the beginning 
of my service with the Marine Corps in 
Vietnam is just 15 months away, and I am 
still profoundly affected by issues of PTSD 
from my experiences resulting from having 
to deal with the wounded, some grievously; 
the about to die; and the dead. It has been 
nearly 49 years since Vietnam and the scenes 
just do not go away.

I realize the Vietnam War remains 
controversial among Americans to this 
day despite the efforts of people to reach a 
position of appeasement. What is essential 
to understanding my role in this conflict 
is I did not go to Vietnam to fight the Viet 
Cong (VC) or the North Vietnamese Army 
(NVA). Rather, I went to Vietnam as a health 
care provider, a dentist; I was there to save 
lives, not take them.

I began my military journey in 1963 when 
I was an entering freshman student at 
what was then known as The University of 
California Medical Center Dental School, 
now known as UCSF School of Dentistry, in 

San Francisco. The very week I registered for 
classes at UCSF I was the recipient of a draft 
notice from the Draft Board in Redding, CA 
where I graduated high school in 1960. In 
1962, after two years at UC Berkeley, and 
with acceptances to both P&S Dental School 
and UC Dental School I had dis-enrolled 
from Cal to work and save money for dental 
school. This Draft Notice was an unexpected 
consequence of my not remaining at Cal as 
a student.

There were ways too numerous to go into 
here to avoid the draft in the 1960’s. For 
example, enroll in college; declare your major 
in college as leading to a teaching credential; 
get married and have children were just a 
few of the ways young men avoided military 
service. And, it never hurt to be the son of 
a politically connected or influential family 
in your home town, particularly in a small 
town like Redding. Draft boards in the 
early 1960’s were locally controlled and they 
were rift with corruption. When I return to 
Redding periodically to attend Shasta Union 
High School reunions I am just about the 
only 1960 graduate with a military service 
background.

It wasn’t like military service was a negative 
thing. By 1963 World War II (WWII) was 
just concluded by 18 years and all of the 
males in my immediate family, 5 uncles by 
my count had served in the Armed Forces. 
My father was the only member of the family 
who did not serve as he sat the War out in a 
TB sanitarium in Tucson, AZ.

I choose to join the Navy. The way it worked 
in the 1960’s dental, medical and theological 
students were commissioned in the Navy as 
Ensigns (01) and were then granted a 4-year 
deferment to complete their professional 
education. Following graduation, they 
were obligated for 2 years of active military 
service and 8 additional years of inactive 
(Reserve) service. During the four years of 
dental school training there was no financial 
compensation.

By robert F. Birtcil, DDs

RADM Robert F. Birtcil 
USN (Ret) graduated from 
UCSF in 1967 and im-
mediately upon graduation 
began active service with the 
US Navy, Dental Corps. 
Upon his release from active 
duty in 1970, he began 
teaching at his alma mater, 
and entered into part time 
private practice. He retired 
from the Navy in 2000, 
and from UCSF in 2002. 
He currently resides in 
South Carolina.

Continued on the following page...

Dentistry Under Siege  

at Khe Sanh

...i went to Vietnam as a 
health care provider, a 

dentist; i was there to save 
lives, not take them.
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VETERANS

Following graduation from UCSF in June 
of 1967, I passed the California Dental 
Board and was licensed. I then began my 
2-year active duty obligation in the Dental 
Clinic at Naval Air Station, North Island, 
CA. Beautiful Coronado Island; what a 
grand place for a brand new dental school 
graduate to both work and recreate. This 
utopia was not to last.

In early November of 1967, LT Robert 
Perry Mills, DC, USNR was killed-in-
action (KIA) at Cau Viet in Vietnam 
(RVN). Cau Viet was a small Marine 
Corps Combat Base at the mouth of the 
Cau Viet River, situated just South of the 
southern border of the Demilitarized Zone 
(DMZ) in the Quang Tri Province, the 
northernmost province of South Vietnam. 
Militarily, Quang Tri Province was part 
of “one” Corps, commonly called “Eye” 
Corps (“I” Corps).

Perry Mills’ death resulted in my being 
ordered to the 3d Marine Division in 
Vietnam the day after Veterans Day in 
1967. I was bum-rushed through all the 
required innoculations and 3 weeks of Field 
Medical Service School (FMSS) at Marine 
Corps Base Camp Pendleton, CA and 
reported to 3dMARDIV Headquarters at 
Phu Bai in Vietnam on 7 December 1967. 
Phu Bai is very close to Hue City where 

another iconic battle of the Tet Offensive 
of 1968 (Tet’68) took place, even more 
brutal than the Battle I was to participate 
in.

I was initially ordered North from Phu 
Bai to work in the dental clinic at Delta 
Medical Company (DeltaMed), a self-
contained Armco-Revetment walled 
compound on the north side of the Marine 

Corps Combat Base at Dong Ha. Dong 
Ha was on the Eastern side of Northern 
“I” Corps, 15 or so miles inland from 
Cau Viet. Here, I performed dentistry on 
Marines, and was OJT’d in all aspects of 
Combat Casualty Care. There was no lack 
of casualties to work on at Delta Med as 
the Infantry Battalions of the 3dMARDIV 
were in continuous combat with elements 
of the North Vietnamese Army (NVA), 
and Delta Med was the northern-most full-
service medical facility in South Vietnam. 

Delta Med was the first stop for a wounded 
Marine (WIA) in Northern “I” Corps. If 
that Marine made it to Delta Med alive, he 
was triaged and then either kept at Delta 
Med or flown by helicopter to one of the 
hospital ships (USS Repose or Comfort) 
safely ensconced 20 or so miles off the 
coast of Vietnam on Yankee Station, well 
beyond the range of NVA field artillery. I 
flew on half-a-dozen Medical Evacuations 
(Medi-Vacs) from Delta Med to one of the 
hospital ships and I always marveled at how 
clean and orderly the ship appeared with 
the officers in clean and pressed khaki, and 
the enlisted in their whites. Alternatively, 
the wounded Marine could be flown from 
Delta Med to the Naval Hospital at Da 
Nang, some 200 miles to the South. Delta 
Med also contained a Graves Registration 
building where all 3dMARDIV Marine 
and Navy KIA were processed. On my first 
day of duty at Delta Med I was ordered, 
along with another dental officer, to 
proceed over to Graves Registration and 
begin work on identifying 150+ Marine 
Corps KIA through their dental records. 
There was refrigeration for only 30 or so 
of the remains; the rest were stacked like 
cord-wood on two walls of the inside of 
the facility, some in body-bags. After that 
two-day experience any attraction forensic 
dentistry had for me was forever lost.

early in February of 1968 
i was ordered to the 26th 

Marine Regiment. the 26th 
Marines were located at Khe 

Sanh Combat Base.
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Early in February of 1968 I was ordered 
to the 26th Marine Regiment. The 
26th Marines were located at Khe Sanh 
Combat Base. Khe Sanh was located in the 
mountains of Western South Vietnam, just 
below the DMZ and just adjacent to the 
Laotian border. Marine Corps Infantry 
Companies had fought some ferocious 
battles with the NVA in the mountains 
about Khe Sanh during the summer of 
1967. Infiltration of increasing numbers of 
NVA troops had continued throughout the 
fall of 1967 and now the Base was under 
siege by 2+ NVA Divisions. The Battle 
for Khe Sanh began 21 January 1968 just 
before the onset of the generalized Tet 
Offensive of 1968 (Tet’68). General Vo 
Nguyen Giap, the same General who had 
strategized the envelopment and defeat 
of the French Army at Dien Bien Phu in 
1954 also strategized Tet’68. Giap’s plan 
was to surround the Marines at Khe Sanh; 
put pressure on the Base with infantry and 
artillery attacks; draw troop-strength and 
attention North and away from the cities, 
bases and countryside in South Vietnam; 
and allow the NVA and VC to achieve 
great success in over-running and holding 
various cities and countryside areas when 
the generalized Tet Offensive kicked off on 
30 January. It almost worked. What Giap 
didn’t account for in his strategy was the 
tenacious fight the South Vietnamese Army 
along with the US Armed Forces would put 
up.

 When I arrived at Khe Sanh on 10 February 
on a CH53 heavy-lift helicopter the Base 
was a mess from continuous NVA 24-7 
shelling with mortars, rockets, artillery and 
recoilless rifle fire. We went into Khe Sanh 
“under Fire” and set down not far away 
from Charlie Medical Company (Charlie 
Med), one of the casualty receiving stations 
and the only casualty evacuation site. I 
recall the helo crew chief yelling at me and 
the other 5 or 6 passengers, “When we land 
and the ramp comes down, get you’re a—s’ 
out of here; we will board casualties and be 
airborne within one minute." To land in any 
aircraft at Khe Sanh was to take incoming! 
And some of the incoming hit the aircraft 
it was aimed at. Later that day I witnessed 
a C-130 get one of its wing tanks holed 

from incoming and burn completely up 
on the runway. This burning C-130 slowly 
moving on the runway is the one viewers 
see on most film-clips about Khe Sanh 
during Tet’68. The consequence of that 
10 February C-130 fire was no additional 
fixed-wing (C-123 or 130 aircraft) would 
land at Khe Sanh until the end of March or 
early April. All resupply to Khe Sanh was 
flown into the base by C-130 utilizing the 
LAPES system (Low Altitude Parachute 
Ejection System). 

Once an idyllic place in the mountains 
of the Western DMZ, Khe Sanh would 
become, if not the only, certainly the 
largest set-piece battle of the Vietnam War. 
Khe Sanh was not a large Combat Base. It 
was just 300 yards wide in a North-South 

direction, and 600 yards long in an East-
West direction. A runway composed of 
Marsden matting occupied the Northern 
edge of the Base and both the East and West 
ends of the runway pierced the defensive 
perimeter of the Base.

Before 23 January 1968 Marines had lived 
above-ground at Khe Sanh in typical 
Marine Corps order, organization and 
cleanliness; now everyone lived like moles 
underground in make-shift bunkers. The 
place had more in common with a city 
garbage dump, debris was everywhere with 
remaining above-ground buildings largely 
destroyed. One learned to “pick” one’s 
way from point “A” to point “B”, running 
from bunker to bunker for no one knew 
when or where the next mortar, rocket, 
artillery or recoilless rifle round was going 
to impact. Over the course of the battle, 
the NVA launched a high of 1200+ rounds 
of ordinance on two different days at Khe 

Sanh. The average number of ordinance 
that impacted the base during the siege 
was somewhere around 150+ per day and 
that started on 23 January and didn’t stop 
until the middle of April 1968. By March 
rats as big as house cats were our constant 
un-wanted companions in bunkers. The 
treatment of rat bites occupied more and 
more of the medical staffs’ time as time went 
on, as did the stings of giant centipedes, 
scorpions and poisonous snake bites. And 
the wounded kept arriving 24-7; sometimes 
in 1’s or 2’s; sometimes in numbers that 
were hard for us to deal with.

I performed some emergency dentistry at 
Khe Sanh. A Marine with a tooth-ache really 
had to be in the “hurt locker” to attempt 
to “pick” his way to the Regimental Aid 
Station for dental treatment. Most of my 
duties were medical in nature as the Triage 
Officer for the 26th Marine Regimental Aid 
Station. We had no shortage of casualties 
over the course of the Battle. Of the 6000 
Marine and Navy personnel at Khe Sanh 
during Tet’68, some 400 were KIA and 
another 1600 were WIA, including yours 
truly. If you’ve done the math, 33% of the 
US military personnel at Khe Sanh became 
casualties and that was pretty much a steady-
state casualty figure for the Marine Corps 
during the Vietnam War. Put another way, 
for a just a 12% commitment of the combat 
troops in Vietnam, the Marine Corps 
suffered 33% of the combat casualties 
during the Vietnam War. It wasn’t hard to 
get wounded serving with the Marine Corps 
in Vietnam; the challenge was staying alive!

I departed Khe Sanh Combat Base on 28 
April 1968 after a 77-day duration. At this 
point, Tet’68 was winding down. The 2+ 
divisions of NVA surrounding Khe Sanh 
had been seriously decimated by Marine 
small-arms fire, Marine artillery, and US 
Air Force B52 attacks known as “Arc-
Lights”. 

By the time I departed Vietnam 15 months 
later in July, 1969 I had served with 2 
Marine Regiments, 1 Marine Battalion and 
a Naval Special Warfare Group, for a total 
of 7 campaign periods encompassing 21 
combat operations.

Continued on the following page...

Once an idyllic place in the mountains of the Western DMZ, Khe Sanh would become, if 
not the only, certainly the largest set-piece battle of the Vietnam War.

By the time i departed 
Vietnam 15 months later in 
July, 1969 i had served...a 

total of 7 campaign periods 
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Inasmuch as my release from active duty 
(RAD) was one month after returning 
to the United States I extended on active 
duty for one year and was assigned duty 
at Treasure Island Naval Station in San 
Francisco, CA.

By August of 1970 I’d located and 
purchased a dental practice in Kensington, 
a small community north of Berkeley, 
CA. I began to treat patients 3+ days per 
week; I started teaching undergraduate 
clinical restorative dentistry two days 
per week at UCSF; and I affiliated with 
the Navy Reserve. Life was good except 
for burgeoning issues connected with my 
PTSD that I didn’t realize I was afflicted 
with, and it was not defined, diagnosed or 
treated for many years.

Over the course of the following 24 years I 
could not decide which of my three careers I 
wanted to do the most. I enjoyed my dental 
practice and felt honored patients came 
to me for their dental care needs; I loved 
teaching and passing my clinical skills on 
to dental students; and as time progressed, 
I assumed more and more responsibility in 
the Navy Reserve. So, not knowing which 
of my careers to cease doing, I continued to 
work at all three.

In 1993 President Clinton nominated me 
for promotion to Rear Admiral (Lower 
Half ), or 07 in the Navy Reserve. Following 
Senate confirmation in early 1994 I sold my 
private dental practice; applied for and took 
a leave-of-absence at UCSF where I was at 
Clinical Professor rank in the Department 
of Restorative Dentistry; and essentially 
returned to the Navy full-time over the 
following six years. My initial assignment 
as a Flag Officer was at the Bureau of 
Medicine and Surgery (BUMED) in 
Washington, DC as the Assistant Chief for 
Medical Logistics. In 1995 I was detailed to 
Hawaii as the Pacific Fleet Dental Officer 
where I had purview over dental care 
delivery to 200,000+ personnel of the Navy 
and Marine Corps in the Pacific Ocean 
area. In 1996 I returned to BUMED as the 
Deputy Chief of the Navy Dental Corps. 
In this capacity I, along with the Chief 

of the Navy Dental Corps, and our staff, 
formulated and implemented dental health 
care policy for more than 500,000 active 
and reserve Navy personnel and 240,000 
active and reserve Marine Corps personnel 
in a world-wide dental health care delivery 
system.

In 1997 President Clinton nominated me 
for my second star and in 1998, following 
Senate confirmation I was promoted to 
Rear Admiral (Upper Half ). I concluded 

my Navy career in November of 2000 and 
retired. Within the history of the UCSF 
School of Dentistry there are just three 
graduates who have risen to 2-star rank in 
the Armed Forces of the United States – 2 
Navy (Paul Riebe and Robert Birtcil) and 
1 Army (Ted Wong); I am among those 
three and the only reserve component two-
star graduate in the history of the School 
of Dentistry.

Now as I write this I have owned and just 
sold a 640 acre cattle and hay ranch 20 
miles west of Spokane, Washington where I 
have lived and worked for the last 14 years. 
Issues with my neck forced me to stop the 
clinical practice of dentistry in 2002. Just 
a few months away from my 75th birthday 
I have decided to retire-retire.

For the reader of this writing, believe me 
when I say this odyssey has not been about 
me. Rather, it has been about the hundreds 
of young people I have been privileged to 
be associated with both at UCSF, in the 
Navy, and in life. I have been lucky beyond 
belief. I received a phenomenal first-class 
University and Dental School education, 
and within a few years of graduation I 
decided it was time to “pay it forward”.

Part of being lucky is to attempt to repay, in 
some manner, the society that has afforded 
me so very many unique opportunities in 
life. Accordingly, my long-standing mission 
has been to mentor and attempt to influence 
as many young people in a positive way 
as I can reach to better their lives, and to 
encourage them to strive to become more 
than they ever thought they were capable 
of. I started mentoring two young men who 
lost their parents in an automobile accident 
in my neighborhood during my late 20’s. 
There have been hundreds of mentoring 
projects over the years, too numerous to 
detail here. I am now many years later again 
rewarded in the culmination of a 16-year 
mentoring period that began with a then 
young high school graduate who attended 
college with an NROTC Scholarship; who 
then became a Naval Aviator with the 
Marine Corps and flew Cobras’ in combat 
in Afghanistan; who then decided at age 30 
to transition to a career in medicine; and is 
now beginning his odyssey into a medical 
career as a freshman medical student in 
the South East. Nothing exceeds watching 
and encouraging other people to maximize 
their ambitions and realize their dreams. 
God Bless America! 

...my long-standing mission has been to mentor and attempt to influence as many 
young people in a positive way as i can reach to better their lives, and to encourage 

them to strive to become more than they ever thought they were capable of. 

Nothing exceeds watching 
and encouraging other people 

to maximize their ambitions 
and realize their dreams. god 

Bless America! 
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Volunteer
opportunities

SmileS for Big KidS
VOLUNTEERS NEEDED: Dentists willing to “adopt” patients for 
immediate/emergency needs in their office.

TO VOLUNTEER, CONTACT:  
SDDS	office	(916.446.1227	•	sdds@sdds.org)

 
april 21-24, 2017 • San mateo event center 
october 5-8, 2017 • bakersfield/Kern county Fairgrounds 
april 26-29, 2018 • anaheim 
october 25-28, 2018 • modesto

TO VOLUNTEER: www.cdafoundation.org/cda-cares

SmileS for KidS
VOLUNTEERS NEEDED: Doctors to “adopt” patients                 
for Smiles for Kids for follow-up care.

TO VOLUNTEER, CONTACT:  
SDDS	office	(916.446.1227	•	smilesforkids@sdds.org)

The gaThering inn

VOLUNTEERS NEEDED: Dentists, dental assistants, hygienists and lab 
participants for onsite clinic.

TO VOLUNTEER, CONTACT:  
Kathi	Webb	(916.743.5351	•	kwebbft@aol.com) 

gloBal BrigadeS

VOLUNTEERS DENTISTS AND AUTOCLAVES NEEDED.

TO VOLUNTEER ABROAD VISIT: www.globalbrigades.org

TO DONATE AN AUTOCLAVE, CONTACT: 
Dr.	Dagon	Jones	(dagonjones@gmail.com) 

auBurn renewal CenTer CliniC

VOLUNTEERS NEEDED: General dentists, specialists, dental assistants 
and hygienists.

TO VOLUNTEER, CONTACT:  
Dr.	Steve	Holm	(916.425.6766	•	sholm@goldrush.com)

CCmP

VOLUNTEERS NEEDED: GENERAL DENTISTS, SPECIALISTS, DENTAL 
ASSISTANTS AND HYGIENISTS.

ALSO NEEDED: DENTAL LABS AND SUPPLY COMPANIES TO PARTNER 
WITH; HOME HYGIENE SUPPLIES

TO VOLUNTEER, CONTACT:  
call!	(916.925.9379	•	ccmp.pa@Juno.com)

(Coalition for ConCerneD MeDiCal ProfeSSionalS)

A Defense Department retail board has given the green light to a 
plan to open online exchange shopping to all honorably discharged 
veterans, with hopes of starting the program on Veterans Day in 
2017.

The move, originally proposed by the Army and Air Force Exchange 
Service in 2014, was approved by the Executive Resale Board early 
this month. The board unanimously voted to ask the Pentagon to 
update its policy regarding patronage rules.

Pentagon officials confirmed that the proposal is still under 
consideration.

The board's decision was announced in an Aug. 12 email newsletter 
from the American Logistics Association, which lobbies on behalf 
of companies that do business with the exchange and commissary 
systems.

Opening the Exchange to the about 20 million honorably discharged 
U.S. veterans comes with a strong business case, Exchange officials 
have said.

The move could produce between $226 million to $1.13 billion in 
annual sales, according to the 2014 proposal. It could bring as much 
as $108 million annually in support for MWR programs, which 
rely on exchange dividends for the bulk of their funding across the 
services, it says.

However, opening commissary shopping to honorably discharged 
veterans isn't included in the proposal.

Unlike the exchanges, the Defense Commissary Agency relies on a 
$1.4 billion annual taxpayer subsidy to operate. Because goods there 
are sold at cost plus a 5 percent surcharge, increasing the customer 
base to all veterans would result in higher taxpayer costs under the 
current operating system.

-- Amy Bushatz can be reached at amy.bushatz@military.com. 
Follow her on Twitter at @amybushatz.   

pentagon to Open  
Online Exchange Shopping  

to Vets in 2017
By amy Bushatz
reprinted with permission from Military.com
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When my wife Bev Kodama, a dentist, asked 
me to write an article regarding what duties 
I performed while under the employment of 
the United States Air Force I was reluctant 
to pen my thoughts.  However, after some 
consideration and cajoling on Bev’s part, I 
agreed because I was fortunate to have two 
very extraordinary positions in the US Air 
Force.  

I joined the USAF primarily to see more 
of the continental United States and the 
world.  My second assignment took me to 
Hickam AFB, in Honolulu, Hawaii where I 
took part in a classified operation called the 
Corona Project.  My duty was at the back 
end of the C-130 airplane.  Our objective 
was to catch classified films in canisters in 
mid-air.  This occurred during the Cold 
War.  The canisters actually contained 
surveillance films of countries that were 
not necessarily our comrades.  The packages 
contained photographic information and 
were part of multiple secret missions…think 
“spying on the Soviets from space.”  We flew 
at altitudes of 18,000 feet necessitating 
oxygen masks.  We were tethered by a 
single cable at the back end of the C-130 
cargo ramp…the entire back end was open 
with the expansive Pacific Ocean below.  
The packages were released via parachutes 
for us to “hook” before plunging into the 
ocean.  At times, our mission was part of 
rescue operations when we transported 
parajumpers to assist in rescuing damaged 
sailboats, other impaired vessels or injured 
people that were stranded at sea.  It was a 
great job in a beautiful location.  

Part of the Corona Project has been 
declassified.  Bev and I took a trip to the 
Air and Space Museum at the Smithsonian 
in Washington, DC and got to see the 
exhibit.  Our Squadron was the “Catch a 
Falling Star” Squadron.  The numbers in 
our squadron have dwindled but we have re-
unions on a regular basis.  Almost everyone 
in this 6593rd Test Group and the 6594th 
Squadron reflects back on this time in their 
lives with very fond recollections of an 

incredible opportunity.  Many of us are still 
close to this day and some claim these days 
were the best days of their lives.

My third assignment took me to Northern 
California to Beale Air Force Base, 
Marysville, CA. There, I trained as a Boom 
Operator.  There were primarily four of 
us on the KC- 135 tanker.  Our job was 
to refuel fighter jets and other planes in 
midair.  At the time we had two pilots, 
a navigator and a boom operator.  I was 
responsible for operating the boom or the 

By Will Galloway

Will Galloway has been 
in the dental profession for 
close to 25 years.  He was in-
volved in the dental practice 
of Beverly Kodama DDS, 
his spouse, for over 19 years.  
He managed the opera-
tions of the business aspects 
of the front office as well as 
maintaining the function 
and repair of the physi-
cal plant.  His expertise in 
avoiding the pitfalls of and 
maximizing the benefits of 
insurance plans was integral 
to his wife's practice success. 
His management of practice 
overhead and potentiating 
employee benefits and maxi-
mizing the practice pension 
plan assured that the em-
ployees got the gift of com-
pounded financial growth 
even after practice.  Prior 
to his involvement with the 
dental industry Will enjoyed 
many years in the employ-
ment of the United States 
Air Force.

My Jobs in the  
Air Force

VETERANS

Will at the Smithsonian Air and Space Museum 
in front of the portion of the Corona Project that 
was declassified. 

Close ups (Figure 1 and 2) of the information 
panel behind Will that details what parts of the 
project entailed. 

Figure 1

18  |  The Nugget • Sacramento District Dental Society



Job Bank
The SDDS Job Bank is a service offered only to SDDS Members. It is published on the 
SDDS website and provides a forum for job seekers to reach other Society members who 
are looking for dentists to round out their practice, and vice versa. If you are a job seeker, 
associate seeker, selling or buying a practice, contact SDDS at (916) 446-1227. For contact 
information of any of the job bankers please visit www.sdds.org.

assoCiate positioNs avaiLaBLe
Kids	care	Dental	•	Sacramento	•	coverage	doctor	•	pedo
William	Black,	DDS	•	Sacramento	•	part	•	Gp
Forest	Boozer,	DDS	•	cameron	park	•	part	•	Gp
pamela	DiTomasso,	DmD	•	Sacramento	•	part	•	Gp	
Gwendelyn	Enriquez,	DmD	•	Roseville	•	part/full	•	Gp
Thomas	ludlow,	DDS	•	Folsom/modesto	•	part/full	•	Gp
charles	mcKelvey,	DDS	•	Twain	Harte	•	full	•	Gp
David	park,	DDS	•	part/full	•	Gp
lindsey	Robinson,	DDS	•	Grass	Valley	•	part	•	pedo/Gp
Smile	Island	Dental	Group	•	Rocklin	•	part	•	ortho
Sang	Tran,	DDS	•	Davis	•	part	•	Gp
Steven	Tsuchida,	DDS	•	Elk	Grove	•	part/full	•	Endo/oS
ashkan	alizadeh,	DDS	•	Sacramento	•	full •	Gp/pedo
michael	Hinh,	DDS	•	Sacramento	•	part	•	Gp
Satbir	Kahlon,	DmD	•	Roseville	•	full	•	pedo
Kids	care	Dental	•	Stockton	•	full	•	pedo
Tiffanie	Sun,	DDS	•	Sacramento	•	part	•	Gp
Wellspace	•	multiple	locations	•	fill-in/part/full	•	Gp
Jenny	apekian,	DDS	•	Sacramento	•	part/full	•	Gp
Eloisa	Espiritu,	DDS	•	lincoln	•	part/full	•	Gp
laguna	children's	Dental	care	•	Elk	Grove	•	part/full	•	Gp
Kalpesh	patel,	DDS	•	Sacramento	•	full	•	Gp
upen	patel,	DDS	•	Sacramento	•	part	•	Gp
Ricky	Tin,	DDS	•	Elk	Grove	•	part	•	Gp
Image	orthodontics	•	Roseville/Sacramento	•	part	•	ortho
George	chen,	DDS	•	Folsom	•	part	•	Gp
Hoang	Truong,	DDS	•	Sac	•	part/full	•	Gp
David	Seman,	DDS,	mS	•	auburn	•	part	•	pedo
Gary	clusserath,	DmD	•	Roseville/citrus	Heights	•	part	•	Gp/Endo/omS
Serenity	Dental	•	Rocklin	•	full	•	Gp
Kayla	nguyen,	DDS	•	Roseville/lincoln	•	part/full	•	Gp
Timothy	Herman,	DDS	•	lincoln	•	part/full	•	Gp
Hung	le,	DDS	•	South	Sacramento,	Stockton	•	part/full	•	Gp
Darryl	azouz,	DDS	•	Rocklin/Woodland	•	full	(2	associates,	2	days)	•	Gp		
Sonny	lim,	DmD	•	Woodland	•	part/full	•	Gp
alex	moradzadeh,	DDS	•	Sacramento	•	part/full	•	Gp/Endo/pedo/oS	

DoCs seeKiNG eMpLoYMeNt

DHps seeKiNG eMpLoYMeNt

Behdad	Javdan,	DDS	•	part/full	•	perio
Tex	mabalon,	DDS	•	part/full	•	Gp																																										
preshus	Joy	magdangal	•	part/full	•	Gp	
ayesha	arif,	DDS	•	full	(must	be	a	federally	qualified	clinic)	•	Gp/pedo
Ronald	Rott,	DDS	•	part	•	Gp
John	nerwinski	•	part	•	Gp
Russell	anders,	DDS	•	part	(fill	in	only)	•	Gp
Steve	Saffold,	DDS	•	(fill	in	only)	•	Sacramento	•	Gp
andrea	azevedo,	DDS,	mpH	•	part;	1-2days/wk.	•	Gp	&	pedo
Steve	murphy,	DmD	•	part/full	•	Endo
Brandon	Webb,	DDS	•	part	•	Endo

DoCs LooKiNG to BuY a praCtiCe
navneet	Sahota,	DDS	•	Fair	oaks	•	perio
Behdad	Javdan,	DDS	•	Fair	oaks	•	perio
Scott	Snyder,	DDS	•	Gp	
Brandon	Webb,	DDS,	mSD	•	Roseville	•	Endo
Shahryar	Khodai,	DDS	•	Sacramento	•	Gp

drogue that connected our tanker to the jets who needed refueling.  
For me, the SR 71 was a beautiful bird to refuel.  I have to admit, 
thinking of night refueling still brings a slight knot in my stomach.  
We were the gas station in the sky and many a time, we “took” 
the SR and other jets to their location whether it was Europe, the 
Orient or the Middle East.  Operating these planes in Saudi during 
the gulf wars was certainly an experience that I won’t forget.

All in all, when one considers previous occupations, my time spent 
in the above mentioned positions in the USAF did prepare me for 
some of the stresses of running Bev’s dental practice. Certainly, it 
made managing a practice less daunting than some of the snafus 
I had to handle catching a package dangling in the sky at 18,000 
feet or performing a midair refueling in buffeting winds at night 
with supersonic jets behind our much slower flying tanker.  I am 
saying this tongue in cheek but it did prepare me to quickly assess 
situations and think on my feet.  In reflection, it helped me make 
rapid decisions and taught me to make and execute contingency 
plans on a daily basis in a busy dental practice.  In addition, the 
memories that I have of these assignments are truly unforgettable…
much like the many memorable moments I experienced in the 
dental office.   

Figure 2

i have to admit, 
thinking of night 
refueling still 
brings a slight knot 
in my stomach.

Janis	Dufort,	RDH	•	fulltime
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We Love  
Our Veterans!
SDDS Members Who Have Served:

U.S. Army

lawrence Bisauta, DDS 
roy eakin, DDS 
Bill frey, DDS 
e Dean Jelden, DDS 
Skip lawrence, DDS 
Donald liberty, DDS  
Maria C. lopez-Shams, DDS 
Blong ly, DDS  
alexander Malick, DMD, faGD  
les Mcintyre, DDS 
Victoria Mosur, DDS 
Khari nelson, DDS 
Charles newens, DDS 
Paul raskin, DDS 
ronald rott, DDS 
Mitchel ruffman, DMD 
roberto Sepulveda, DDS 
Derrick tanihara, DDS 
Joel Whiteman, DDS 
Keith Wood, DDS 
Herbert Yee, DDS 

U.S. Marine corps
Victor Hawkins, DDS                                       
Mervin nelson, DDS                                                                                                                         
Gary rawlinson, DDS

U.S. navy
William Black, DDS 
Carlos e. Bonilla, DMD 
Don Campbell, DDS                                           
Sonney Chong, DMD                                                             
Chris Cooper, DDS 
Joseph Cullo, DDS                                               

U.S. navy (cont'd)

r. l. (Bob) Dorian, DDS                                            
timothy Durkin, DDS                                                           
ryan Grandpre, DDS                                        
Greg Heise, DDS
David Marth, DDS                                                      
erik Matson, DMD                                                  
George oatis, DDS
John C. riach, DMD 
Wendie richards (Vendor Member) 
Donald rollofson, DMD 
Dennis C. romary, DDS
Sholi rotblatt, DDS  
Mitchel ruffman, DMD 
Dean Sands, DMD
William Sloan, DMD 
Kevin tanner, DDS 
lien truong, DDS                                                      
russ Webb, DDS
frederick (fritz) Wenck, DDS 
                                

U.S. national guard
George a. Gould, DDS

U.S. Air Force
Guy acheson, DDS                                  
Kreston anderson, DDS 
robin Berrin, DDS                                                  
Gary C. Borge, DDS                                              
Matt Campbell, DDS 
thomas Dilallo, DDS 
Jason Dorminey, DMD 
James elliot, DDS 
teje ellis, DDS                                                             
alan fahndrich, DDS 

U.S. Air Force (cont'd)

Will Galloway (spouse of Beverly Kodama, DDS) 
Mitchell a. Goodis, DDS 
Harvey S. Greer, DDS 
Daniel Haberman, DDS  
Craig H. Johnson, DDS 
David Jolkovsky, DDS 
H. David Knepshield, DDS                                           
l. neil loveridge, DDS                                                       
Jeffrey light, DDS                                              
William l. Marble, DDS 
larry Masuoka, DMD 
Daniel G. Mazza, DDS, MaGD 
James Mcnerney, DMD                                   
James Musser, DDS     
Clark nary, DDS 
feroz M. nawabi, DDS 
David f. nelson, DDS, MS 
lawrence nguyen, DDS 
Michael H. Payne, DDS 
Jim Peck, DDS                                                                                  
irvin ray ramsey, DDS 
Mitchel ruffman, DMD 
Benton J. runquist, DDS, MS 
timothy D. Scott, DDS                                               
robert M. Shimada, DDS 
Walter Skinner, DDS                                                 
r. Bruce thomas, DDS  
robert l. tilly, DDS 
Cas Szymanowski, DDS                                                    
Kim Wallace, DDS                                                 
lee Wiggins, DDS 
 

U.S. public Health Service
Dennis Wong, DDS 
tim Mickiewicz, DDS

Note:  This list was compiled from responses to an email requesting the names of our veterans, and it is possible that some veterans’ names are not  listed. We 
apologize in advance if this list is incomplete. Thank you to all veterans for sharing your stories!   
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Figure 1: Roberto Sepulveda, DDS who went into the Army right out of high school. •  Figure 2 & 3: Timothy R. Durkin, DDS at annual field training 
exercises this past June.  •  Figure 4: Alexander H. Malick, DMD, FAGD during his service. • Figure 5: Carlos E. Bonilla, DDS treating a patient. • 
Figure 6: Charles Newens, DDS presenting a diploma to a spouse of a US Infantry Sergeant who was graduating from a dental assisting program that 
Dr. Newens led/instructed as a service to the military community of 25th Infantry Division in Hawaii.

Figure 1
Figure 2

Figure 3

"...One of my best memories of this 
experience was traveling with the Marines 
on a humanitarian mission to Guatemala.  
Something I would do again!  

Today I practice in Elk Grove,  CA.  I will 
never forget being a dentist for some of 
the bravest people in the world!  I am very 
thankful!"

— Carlos E. Bonilla, DDS

Figure 4

Figure 5

Figure 6

"I was in the US Navy, joined as [an] enlisted 
man when I was 19 and became a Dental 
Technician...I really became interested in 
Dentistry...The dental experience in the US 
Navy was the catalyst for me to become a 
dentist unlike many who became a dentist 
and then went into the Services."

— Sonney Chong, DMD

"I have had the fortune of being able to 
travel the world and take my wife to several 
locations as well, Plus I have met some of 
the most memorable and outstanding people 
along the way."

— Dennis C. Romary, DDS

...currently on Active Reserve duty 
with the USAF out of travis AFB, cA.  
i'm currently being assigned to the 

349th Aerospace Medicine Squadron 
as Deputy chief of Dental Services.  
i'm holding the rank of Lieutenant 

colonel, with the years of service as 
of July 2004-present.

— Lawrence Nguyen, DDS
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When I was accepted to Northwestern 
Dental School, I applied and was accepted 
to the Navy’s Early Commissioning Dental 
Program. I was a Naval Reserve Ensign 
all through dental school. Immediately 
after graduating from dental school, I was 
assigned to the Navy Dental Clinic at Camp 
Pendleton, CA. After a year there, I was 
offered two years’ duty at the Dental Clinic, 
Navy Hospital, Taipei, Taiwan. My last year 
on active duty was spent at Navy Dental 
Clinic, Newport, RI. I then spent 25 years 
in the Reserves, about half the time at Navy 
and Marine Corps Reserve Center on Elder 
Creek Rd in Sacramento. The rest of the time 
was spent in Bay Area dental reserve units 
and a Navy Reserve Hospital in Fresno. 

At the beginning of my career, I received 
orders to report to Camp Pendleton. I drove 
from Wilmette, Illinois, across country in 
my old Ford Falcon in late June. Most of 
the time the engine got so hot, I had to use 
my “reverse air conditioning” i.e. turn my 
heater on high to prevent the engine from 
overheating. I left Wilmette nearly broke, 
so I only stopped for gas, extra food and 
dozing in the Falcon while I drove straight 
away. For comfort I was wearing a Madras 

plaid shirt, yellow Bermuda shorts and flip-
flops. When I got to Camp Pendleton, you 
can imagine that I looked like a lost hippy. 
I hadn’t showered or shaved in three days. 

If any of you have been to Camp Pendleton, 
you know it is big, about 15 miles by 12 miles 
square. Well, I got to the main gate by 10 PM 
and asked where to check in.  I was given 
directions to the Provost Marshall’s Office 
where Marine Officer’s check in.  I got totally 
lost on the Base, and arrived at the Provost 
Marshall’s at 3 AM. Unbeknownst to 
myself, all Marine Corps Officers first check 
into a local motel, get washed, shaved, and 
put on their best looking uniform prior to 
checking in. When I showed up looking like 
something the cat dragged in, the Sargent 
was incredulous. He asked me two times, 

“Are you an officer?” 

To which I replied in my Mid-western twang,

“Yeah” 

He took my packet of orders and went to 
wake up the Officer of the Day, Marine 
Corps Major Walker. Major Walker looked 
like he had just stepped out of a Marine 
Corps recruiting poster with all the pleats 

straight and sharp on his blouse and pants. 
He looked rather unbelievingly at me and 
demanded, 

“Are you an officer?” 

 “Yeah” I replied.

“Do you always report in like this?”

“Well, I guess.”

At this point Major Walker must have been 
thinking, I’m calling the MPs, and let them 
handle this idiot, impersonating an officer.

“Let me see your orders!”

Major Walker ripped them from the Sargent 
and tore them open, ready to jump all over 
this misplaced hippy. Then slowly as he read 
the orders his expression changed.

“Oh, you’re a dentist! A dentist!” And 
suddenly everything was understood and 
acceptable. Thus began my Navy Career. 
After this inauspicious start, I ultimately 
was picked as a commanding officer for three 
separate units, and somehow managed to get 
promoted to the rank of Navy Captain.

— Frederick Wenck, DDS

Stories from Our Veterans!
“My military life as a dentist was quite different 
than the typical career.  It wasn't so unusual 
that I served over ten years active duty and ten 
years as a reservist. What is distinct is that I 
joined the Navy Reserves in dental school;  
served four years active duty on Navy and 
Marine bases (Japan and San Diego);  switched 
to the Army active duty for six years (Germany, 
Texas, Colorado);  moved to California and 
switched to the Army reserves for seven 
years (Sacramento, San Pablo);  then finally 
transferred to the Air Force reserves for the 
last three years (Beale AFB).  I even drilled one 
weekend with the National Guard.  Saying "I 
didn't serve in the Coast Guard" never seems 
to satisfy questions about my military service!”

— Mitchel Ruffman, DMD

“United States Air Force, general dental 
officer six years promoted to Major 1983-
1989, George Air Force Base southern 
California, Kadena Air Base Okinawa Japan, 
McClellan Air Force Base Sacramento CA

It was a great experience with a lot of 
learning beyond what a traditional practice 
might require.  Hospital based practice, 
Dental Clinics and specialty training.  I 
particularly remember the Combat Casualty 
Care Course at Camp Bulllis adjacent to 
Ft. Sam Houston Medical Field Service 
School in San Antonio. The summer heat 
and humidity in Texas made field training 
very difficult.  At that time dentists were 
being trained to help set up and operate 
air transportable hospitals for the rapid 
deployment force.”

— Larry Masuoka, DMD

Barbara Kennedy (wife of Past President, 
late Dr. Douglas Kennedy) received a 
Congressional Gold Medal, one of the 
nation's highest civilian awards for her work 
as a volunteer civilian pilot at the height of 
World War II. When she was interviewed by 
the Sacramento Bee in 2010 she stated that 
they pushed her to put a "women's slant" on 
her service and she kept telling them that, 
"it wasn't a gender issue...it was for the love 
of my country."

For me, serving in the military 
immediately after graduation 
was a great way to begin my 

dental career.
— Tom DiLallo, DDS

For me the service was a 
wonderful experience both 

personally and professionally.
— Ronald Rott, DDS
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And at The Dentists Insurance Company, TDIC, we won’t treat you like one. We were started by,  
and only protect, dentists. This singular focus has led to an unparalleled knowledge of dentistry and 
the best ways to protect you. This respect for your profession supports exceptional service, including 
an in-house claims team, razor-sharp legal team and industry-leading risk management resources. 

Because with us, business is about doing what’s best for you.

You are not a policy number.

Protecting dentists. It’s all we do.®
   

800.733.0633 | tdicinsurance.com | CA Insurance Lic. #0652783

Endorsed by the 
Sacramento District 
Dental Society



Check Out Our
RECENT EVENTS

Lunch     Learn&
at the SDDS Classroom

Thank you to Dr. Quincy Gibbs for your wonderful presentation on Drop Dead Gorgeous Temps!

SDDS' "Lunch & Learn" is a two-hour CE class during lunch time. Our speakers share relevant dental information that every office needs to know. 
You will enjoy a hosted lunch with your peers and walk away with valuable information you can take back and incorporate into your practice.

Her plaque is a blanket for her 

gingival warmth.

great tips on making  
better margins!

"Excellent tips!"

"Very informative, Dr. gibbs is an 
excellent clinician."

"great temps equal 

happy patients!"

"great class and presentation."
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WHAT DOES IT MEAN TO BE BUILT FOR BUSINESS?
Internet. TV. WiFi. Voice. Ethernet. Our portfolio of business-grade  
products is built to move your company forward.

Lisa Geraghty  |  916-817-9284

The Dental Receivable Experts:
Bridging the Gap Between

Service and Satisfaction

530 478-6444
info@rcagrassvalley.com

rcagrassvalley.com/revenueservices
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Foundation
of the Sacramento 
District Dental Society

Why We Support our Foundation

Shoot for the Stars

I have the privilege of sitting on multiple 
Boards serving in the capacity as a dentist. As 
such, I get to wear multiple hats which gives me 
the opportunity to get a different perspective 
on what it means to be “in the field” of 
dentistry. Two boards in particular have raised 
my cognizance on the huge need there is for 
dentistry for those who do not have the means 
to get care. We hear about it, but it is another 
story to be “in” it. The Sacramento County 
Maternal, Child, and Adolescent Health 
Advisory Board hits on the topic of health for 
mothers, children, and adolescents on multiple 
levels. I represent dentistry along with the Kate 
Varanelli, RDH, who represents Sacramento 
County Dental Health. There are so many 
who fall through the cracks for a multitude 
of reasons. We tend to forget that if one lives 
in a car, something as routine as making and 
keeping a dental appointment is difficult at best 
and near impossible for many. If one does not 
have a car, and the appointment is across town 
and it takes two hours and several bus transfers 
and one has more than one child (many 
times one that is hungry and in diapers), it is 
extremely difficult to be excited about trekking 
for a dental appointment whatever the need. 
Access to care takes on a different meaning in 
these cases. 

I also sit on the Board for our charitable side 
of our dental society. The Sacramento District 
Dental Foundation has been phenomenal in 

helping fill the gaps that are glaring in rendering 
dental care. With the problems with DentiCal 
and geographic managed care, the number of 
people needing dental care and NOT being 
treated is incredibly high. The Foundation has 
fought hard to get public and governmental 
awareness about the paucity of care rendered 
in comparison to the need. When I hear 
about how our component fights to get better 
coverage for all, it is extremely inspiring to me 
—but I know we can do better.

One of the wonders and treasures of being a 
dentist is the immense rewards we get practicing 
chosen profession. We do change lives and 
make our patients lives better. In return, we 
are compensated in a host of ways. We get 
to provide a service, get compensated for our 
services, and we get a sense of satisfaction and 
well-being. In Maslow’s hierarchy of human 
needs, self-actualization is the ultimate goal. I 
believe dentistry provides an avenue to attain 
self-actualization in a number of ways. 

I think every human being craves significance. 
One can seek external significance and as 
one’s basic needs get satisfied, we continue 
up the pyramid until our basic needs become 
fulfilled, esoteric internal needs start to appear. 
Sometimes we wonder if this is all there is. I 
believe that internal significance is empowering. 
It comes about in many ways. One important 
way is contribution...by getting out of our self, 
we can ultimately become more fulfilled. I don’t 

think it matters if the contribution is in time, 
spirit or monetary. When one contributes to 
others, it boosts everyone’s significance. This is 
the long and short of my ramblings here. We, as 
dentists and members of the dental community 
have an ability to truly contribute and it is right 
here in front of us. We can make contributions 
of time and spirit by participating in Smiles for 
Kids and Smiles for Big Kids, we can collect 
gold from scrap gold for the Foundation, and 
we can attend our Galas. We can also become 
a member of our Foundation for a mere $75 a 
year. That money can do so much good and 
will help us sustain our charitable activities 
even if the well starts to dry up in the event 
there are no grants or different aid sources 
dwindle. I also urge you to consider donation to 
the foundation in memory of your loved ones 
or for those who have passed on. Honoring 
someone that you highly respect by making a 
contribution to the foundation is a wonderful 
way to show gratitude, admiration, and 
significance. Today, given the climate of the 
“outside world," there seems to be an abundance 
of lightness, generosity or sunshine; it is the 
time to create your own. One fabulous way 
is to make a contribution to our Sacramento 
District Dental Foundation. Trust me, it will 
be a gift that will keep on giving and it will 
change lives. It could even change yours or your 
outlook…either one is pretty great.   

Ramiro was a part of our Smiles for Kids 
program when he was in high school. After 
a few years passed he needed our help again.  
Dr. Paul Denzler was willing to see him on 
very short notice and addressed his need for 
2 fillings. Ramiro is doing very well in school 
and is going to college at Chico State under 
the Dream Act. His hard working attitude 

shows and his previous high school nurse is 
very proud of him! He wrote us this note after 
his treatment, "Hi, I just wanted to say thanks 
for your help. I got my tooth problem fixed up 
today and it feels great. I really appreciate it!" 

You are welcome Ramiro and we want you to 
continue to do well and shoot for the stars!   

By Beverly Kodama, DDs 
SDDS Member
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- Corporate Law 
- Contract Law 
- Employment Law 
- Practice Transactions

(916) 966-2260 
info@bpelaw.com
bpelaw.com

A FULL SERVICE LAW FIRM 

FOR TODAY'S DENTAL PRACTITIONER 

CONTACT US TODAY!

Working with a professional law �rm is the best way to 
ensure that your legal needs are handled with integrity. 
At BPE Law, we provide ef�cient, professional and 
cost-effective representation designed to best serve our 
clients and ensure that all of their legal needs are met.

- Finance 
- Real Estate 
- Estate Planning

Services Include: 



YOU yOu Are A dentist.  You’ve been 
to school, taken your Boards and settled 
into practice. End of story?

Not quite. Are you up to speed on tax 
laws, potential deductions and other 
important business issues?

In this monthly column, we will offer 
information pertinent to you, the dentist 
as the business owner.

the DentIst,                                         
the busIness owner

As the dental marketplace continues to 
change, hiring associates and having a 
multidentist practice is increasingly more 
common. CDA Practice Support frequently 
receives inquiries from members regarding 
how to correctly bill for associate dentists 
providing treatment in their practice. 

The version of the current ADA claim 
form provides clearly identifiable areas 
to report billing entity and treating 
provider information. It is important that 
dental practices accurately report treating 
provider information on the claim form, 
as it is considered unprofessional conduct 
and a fraudulent billing practice to do 
otherwise when the rendering of treatment 
was different from the billing provider. 
Plans almost universally now pay claims 
based on the contract status of the treating 
dentist. Even if the billing provider — the 
practice owner — is contracted with a 
plan, if the treating associate dentist is not 
contracted with the patient’s dental plan, 
the claim will be paid according the plan’s 
out-of-network fee schedule.

It is not recommended to use older versions 
of claim forms as they do not provide 

adequate areas for reporting treating 
provider information. For practices 
that have multiple treating dentists, it is 
recommended to move to an updated form. 
Using these older claim form versions 
does not dismiss a practice’s requirement 
to report accurate treating provider 
information. 

A sample claim form along with complete 
claim form instructions are available 
within the “Publications” tab on the ADA’s 
website. Here is the specific instruction for 
completing the ADA claim form based on 
the dental practice structure:

billing for a corporation or a Group: 

Box 48: Enter the billing entity, corporate 
or group name and address 

Box 49: Enter the type 2 NPI for 
corporation or group 

Box 50: Leave blank, unless this is for an 
individual 

Box 51: Enter the entity’s tax identification 
number if this is a group practice 

Box 54: Enter the Type 1NPI of the 
individual treating dentist

Box 56A: Enter specialty information (if 
applicable) of the treating dentist 

if the provider is a Sole proprietor: 

Box 48: Enter the name of the dental entity 

Box 49: Enter a Type 2 NPI when the claim 
is submitted by an incorporated individual; 
unincorporated practices may enter the 
individual practitioner’s Type 1 NPI 

Box 50: If the billing dentist is an 
individual, enter the dentist’s license 
number 

Box 51: Enter the Social Security 
number or TIN if the billing dentist is 
unincorporated; enter the corporation 
TIN if the practice is incorporated

Box 54: Enter the treating dentist’s Type 
1 NPI 

Box 56A: Enter the specialty information 
for the professional who delivered the 
treatment 

the Details are in the associate agreement

Is the associate expected to become a 
contracted provider with the dental plans 
the practice owner is contracted with? 
This detail should be addressed in the 
associate agreement between the practice 
owner and potential associate. There may 
be instances when the practice owner may 
be contracted with a particular plan but 
the associate is not contracted. Since the 
reimbursement rates differ for in-network 
providers versus out-of-network providers, 
based on whether the treating provider is 
contracted with the plan, this can cause 

How to Contract with and Bill for Associates reprinted with permission from 
California Dental association

it is important that dental 
practices accurately report 

treating provider information 
on the claim form...

is the associate expected 
to become a contracted 
provider with the dental 

plans the practice owner is 
contracted with? 
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confusion for both the practice-billing 
administrator and the patient. 

The claim can be processed and paid 
differently for out-of-network providers, 
ultimately affecting the patient’s financial 
responsibility. Generally, in-network or 
participating providers receive direct 
payment from the plan; however, some 
plans refuse to allow assignment of benefits 
to nonparticipating providers, resulting 
in the patient receiving reimbursement. 
This will be the case even when the billing 
provider is contracted with the plan.  It 
is best to check with the specific plans 
regarding this scenario and any other 
contracting rules.

Due to changes in the dental benefit 
marketplace, and changes in benefits made 
available to their enrollees, it may be the 
case that a plan may not make available to 
an associate the same contract the owner 
has. If the associate is offered a contract 
different from the contract the owner has, 
the practice owner should be aware that 
the fee schedule connected to the plan 
the associate is contracting with could be 
different.  

Why it’s important to Notify plans When an 
associate is Hired 

Most plans require they be notified that 
an associate is working under a billing 
entity or corporation, even if the associate 
will not be contracting with the plan and 
remains out of network. How the various 
dental plans contract with associates is an 
individual, case-by-case, consideration 
— there is not a standard policy that all 
plans follow. When a practice hires an 
associate, the practice must contact each 
plan the practice wants the associate 
contracted with to determine how best to 
proceed. Plans will need to update their 
claims processing system and associate 
the treating dentist to the billing entity or 

corporation to prevent claim rejection. 

The majority of dental plans have changed 
the way they contract with and pay for 
care provided by dental practice associates. 
These changes have largely occurred in 
response to changing realities in the 
marketplace. These changes have also 
created challenges for dental practices, in 
some cases necessitating that practices can 
not be run the way they had been in the 
past. 

Neither CDA nor state insurance regulators 
can control the business decisions made 
by dental plans in the face of shifting 
market realities. What organized dentistry 
seeks to do is to assist dentists in making 
wise business decisions to adjust to these 
realities. CDA Practice Support can help 
its members with these challenges. Contact 
Practice Support at 916.554.5990.  

For more information on billing for associ-
ates, review the resource "Considerations 
When Billing for an Associate,” available 
under the “Dental Benefit Plans” tab in 
the CDA Practice Support Resource Index: 
cda.org/member-resources/practice-support/
resource-index.  

How the various dental plans 
contract with associates is 

an individual, case-by-case, 
consideration— there is not 

a standard policy that all 
plans follow. 
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Trustee Report

The meeting began with brief updates in 
closed session.  This gave way to recognition 
of job well done by outgoing council 
chairmen/chairwomen and Trustees.  
Incoming Trustees were also recognized.

Dr. Davis Gesko, the dental director 
and senior V.P. for HealthPartners in 
Minnesota, gave a thought provoking 
account of the integrated healthcare 
system developed by the not-for-profit 
HealthPartners located in Bloomington, 
MN.  Integral to the program is the 
“Triple-Aim” of the Health of the patient, 
the clinical experience and affordability of 
care.

The Board received the report of the New 
Dentist Task Force (NDTF).  NTDF 
was created at the March 2016 House 
of Delegates (HOD) and was tasked to 
continue the work begun by the governance 
review advisory committee (GRAC) to 
consider issues related to engagement of 
new dentist in CDA leadership.  To that 
end, three action items were proposed.

i. New member volunteers will be 
afforded the opportunity to attend 
three council meetings and receive a 
certificate upon completion

ii. A non-voting new member volunteer 
will be placed on Judicial Council 
and a voting new member volunteer 
on Membership.  This resolution will 
be addressed at the November 2016 
HOD.

iii. BOT will address the item(s) related to 
the at-large Trustee positions during 
the March 2017 BOT meeting.

Mr. Jim DeBoo, campaign manager for 
Proposition 56 campaign, presented an 
update on Yes on 56.  The misinformation 
offered by the tobacco industry ads was 
revealed and the ads by the Yes on 56 
campaigns were presented.  Mr. DeBoo 
made a point that the most effective 
method of getting our message across is 
the one-on-one communication between 
healthcare providers and patients during 
appointments.  Materials are available for 
those who are so inclined.

The deadline for submission of new 
business at the November 2016 HOD was 
established.  The operating and capital 
budget was presented by Dr. Keating 
(Treasurer), reviewed and approved by the 
Board.  There will be NO dues increase.

We look forward to the HOD meeting next 
month doing the work for our members.  

next Board of trustees Meeting: 
November 10-12, 2016

October 7, 2016
Highlights of the CDa Board of trustees Meeting

adrian Carrington, DDs & terrence Jones, DDs
CDa trustees

WESTERN PRACTICE SALES 
John M. Cahill Associates 

800.641.4179 

Tim Giroux, DDS Jon Noble, MBA 

What separates us from other 
brokerage firms? 

 
 
 

Our extensive buyer database allows us to offer you 
    

A Better Candidate 
A Better Fit      

A Better Price 
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Bob Miller, Business Development Officer
(916) 576-5679       bmiller@firstus.org

Your Trusted Source For:
 • Commercial RE purchases
 • Construction loans
 • Business acquisition or expansion 
 • Equipment/Inventory purchase 
 • Refinancing 
 • Working Capital

Business Financing
from your neighborhood Credit Union

A Proud Vendor Member of SDDS since 2004
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Construction Management
Remodels and Renovatoins
Tenant Improvements
New Construction

Reaching the Peak
in Building for the
Dental Industry

BlueNorthernBuilders.com  916.772.4192 CA Lic #820947

916.570.3088  •  www.SacTMD-OrofacialPainStudyGroup.com

Sacramento TMD Orofacial Pain Study Group 
Comprehensive 12-month Course Starting January 2017

Louis Gallia MD, DMD, FACS presents a comprehensive 
study club focusing on the complex diagnosis and treatment of 

Temporomandibular and Orofacial Pain Disorders. This course is 
intended to help participants to become TMJ masters. The interactive 
study club will provide lecture and hands on exposure to this interesting 
group of disorders. Whether you are a novice or experienced TMD 
practitioner, this course will greatly enhance your ability to diagnose and 
treat the TMD orofacial pain patient. This course will be comprehensive, 
with the goal being to give dentists the tools to safely and predictably 
treat a difficult patient population. We will be bringing in outside 
speakers to enhance the learning experience, as well as lectures, literature 
review and case presentations. Live demonstrations of techniques 
including splint design, Botox injections, trigger point injections, 
intra-articular steroid injections diagnostic blocks will be included. A 
demonstration of your knowledge will be shared to the group through 
the presentation of case studies. Given the intense nature the course, 
participation will be strictly limited, so maximum learning can take place.                                                                                                                             

36 Hours CDE | Free Tuition SDDS Members
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YOU
the DentIst, the employer

yOu Are A dentist. You are also an 

employer. Employee evaluations, hiring 

and firing, labor laws and personnel files 

are an important part of that. This monthly 

column, will offer current employment 

law information pertinent to you —  

the dentist, the employer.

SDDS HR Hotline
New exclusive Number  
Free to sDDs members!

888.784.4031

memBer

BenefiT!

What A Hygienist Can Do  
While The Dentist Is Away

CDA Practice Support has seen an increase 
in the number of calls about the duties a 
registered dental hygienist can perform 
while the owner dentist is out of the office. 
While the summer months lead to increased 
vacation time and inevitable gaps in the staff 
available on-site, dentists should remember 
the scope of care an RDH can provide 
without supervision. 

Essentially, an RDH may perform “general 
supervision” duties on patients of record. 
“Patient of record” refers to a patient who 
has been examined, has had a medical and 
dental history completed and evaluated, 

and has had oral conditions diagnosed and 
a written plan developed by the licensed 
dentist. “General supervision” means based 
on instructions given by a licensed dentist, 
but not requiring the physical presence of the 

supervising dentist during the performance 
of those procedures.

General supervision duties include oral 
prophylaxis, sealant application and 
scaling and root planing, except when 
local anesthetic is necessary to perform 
a procedure. The administration of local 
anesthetic is a “direct supervision” duty.

“It is unprofessional conduct for any dentist 
to perform or allow to be performed any 
treatment on a patient who is not a patient of 
record of that dentist,” said CDA Regulatory 
Compliance Analyst Teresa Pichay. This 
eliminates the option for a new patient to be 
scheduled with the hygienist while the dentist 
is away.  

Dentists should also be reminded that the 
administration of nitrous oxide by a registered 
dental hygienist requires the presence of an 
active licensed dentist in the facility where 
the administration is taking place. The dentist 
should remain in the facility until the patient 
is ready to be dismissed.

“Hygienists serve an important role during 
recall visits, collecting information from the 
patient and listening to concerns the patient 
may have, which assists dentists during the 

examination portion of the dental visit. 
Though hygienists routinely discuss findings 
and recommendations with the dentist, even 

when the dentist is present, an RDH may 
not diagnose and prescribe treatment,” 
Pichay said. 

The scope of practice, duties and settings 
for an RDH is included in the orange and 
gray poster set distributed by CDA and the 
local dental societies. Refer to Business and 
Professions Code section 1908(b), which 
states, in part: “The practice of dental 
hygiene does not include any of the following 
procedures: (1) Diagnosis and comprehensive 
treatment planning; . . .” 

For more information, contact CDA Practice 
Support at 916.554.5990.  

reprinted with permission from California Dental association

HR Webinar  
Presented by Mari Bradford

One hour online and audio seminar you can 
listen to with co-workers while you have your 
lunch or while you are on the road. You will only 
need a telephone, cell phone and/or computer 
(computer not required). All you need to do is 
dial, listen and ask questions if you desire. 

NOV

9
WeDNesDAY

12:30pm-
1:30pm

The Wild World of 
Wage and Hour Laws 
of Dental Offices 
1 ceu, 20% •  
Free to SDDS memberS!

Sign up online at sdds.org/
events/wild-world/

NOV

16
WeDNesDAY
12pm-1pm

Employee Handbooks  
1 ceu, 20% • $40

Sign up online at sdds.
org/events/employee-
handbooks/

essentially, an RDH may 
perform “general supervision” 

duties on patients of record. 

The scope of practice, duties 
and settings for an RDH is 

included in the orange and gray 
poster set distributed by cDA 
and the local dental societies. 

www.sdds.org • November 2016  |  33



Committees 2017...We Want You! 

Committee Corner

It’s time again to think about signing up to be 
part of an SDDS committee. Last year more 
than 300 dentists participated in our various 
committees, task forces and programs. We 
welcome everyone – and look forward to all 
input. Whether you are interested in events, 
programs, politics, or other committees – we’d 
love to have you. We are all focused on how 
to make organized dentistry better. Please fill 
out and fax the insert in this Nugget issue. 
There is room on the following committees:

Standing Committees

Ethics 
Peer Review 
CPR Instruction 
Leadership Development

Advisory Committees 

Mass Disaster / Forensics 
Continuing Education / Programs 
Nugget Editorial 
Bylaws 
Legislative 
Strategic Planning 
1st Tooth 1st Birthday 
PreDental Club Outreach

Task Forces

Amalgam and Wastewater 
Member Events and Benefits 
Dental Benefits

Or “Put me anywhere… I want to be 
involved!”  

Full-service tax & accounting exclusively for dentists. 
Proactive, unlimited, affordable year-round support.

OnlyDentalCPA.com

FREE Consultation to review your books! 
$0 SET-UP COST BEFORE 12/31/2016(530) 219-0354

dsholer@cpa.com

Monthly Service Includes:
Bookkeeping 
Payroll (Direct Deposit, Tax Filings, 
W-2s, 1099s, HR support) 
Tax Returns & Tax Planning 
Quarterly Financial Reports 
Annual Industry Comparison 
All Business Filings 
UNLIMITED year-round support

Dave Sholer, CPA, MBA

My Philosophy:
Your time should be focused on dentistry, not your books. 
Tax planning should occur year-round and be proactively-
initiated by your CPA. You should never be surprised by 
taxes in April! 
Everything you need to efficiently run your practice should 
be included at a flat, affordable monthly fee. 
Your role in the books should be low-maintenance and low-
stress. My goal is to free as much of your time as possible. 
Your CPA should always have time for you. I maintain        
a low number of clients to remain accessible and to  
consistently provide exceptional service.

By Nancy archibald, DDs 
Upcoming 2017 SDDS President

Foundation
Foundation 
Board
Dec 5

Other 
CDA Delegates
Nov 2

Leadership 
Board of 
Directors
Nov 1

Executive 
Committee
Dec 2

task Forces/  
Advisory 
Committees
Member Benefits 
& Services 
Nov 1

2016 Committee Schedule
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Featuring

current sponsors

Front office boot camp

Coordination of Bene�ts • HIPAA •
Internet Marketing • Collections •
ICD 10 Coding Changes •
Medical Billing • Insurance Audits

Midwinter By The Numbers

70EXHIBITORS
45GALLONS 
OF COFFEE

28SPEAKERS 46COURSES

15CE
UNITS 2DAYS 

OF CE

Liberty Dental Plan • Access Dental Plan 

Patterson Dental

GC America • Q Optics • UltraDent 
OASYS Dream Systems • Burkhart Dental 

INNOVA Periodontics & Implant Dentistry • Ameriprise •
Integrity Practice Sales • Kids Care Dental 
Foundation for Allied Dental Education • 

Lun� Sponsors

Happy Hour Sponsor

Addi�onal Sponsors

Speaker Sponsors

SOLD OUT!
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We’re Blowing 
 your horn!
Congratulations to...
dean ahmad, ddS, wallace Bellamy, dmd, Brock 
hinton, ddS, Beverly Kodama, ddS, and michael 
o'Brien, ddS, on being inducted into the Pierre Fauchard 
Academy at their 2016 Awards and New Fellows Induction 
Luncheon on September 10th! (1)

Colleen Buehler, ddS and david Steinberg, ddS, 
who were married on September 10th in Sacramento. (2)

Jessica luther, SddS staff member, on the birth of her 
son Ethan who joins his big sister Abigail and father Nick in 
their family! (3)

Kelly giannetti, dmd, mS, Thais Booms, ddS, mS 
and their staff, on wearing their Smiles for Kids shirts on 
their Denim Days to raise money for the Foundation. Thank 
you ladies! (4)

Johanna Tan, uCd mentee of Kevin Keating, ddS, 
mS, is now UCSF class of 2020, pictured here with Dean 
Feathersone! Joanna writes, " Thank you for allowing me to be 
in this monthly magazine! Of course, I couldn't have done it 
without Dr. Keating's commitment to mentor and transparent 
passion for dentistry that I am sure fuels all his mentees." (5)

Let uS KNoW your NeWS!

Get married? Pass your boards? Got published? Let us 
know your good news and we will feature it in "Blowing 
Your Horn." 

Send us your news to sdds@sdds.org to let everyone know 
about the great things that are happening!

1

2

3

4

5
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CLIP OUT this handy NEW MEMBER UPDATE and insert it into your DIRECTORY under the “NEW MEMBERS” tab.

New Members november 
2016ToTal 

memBerShiP
(as of 10/10/16):

1,674

total aCtiVe MeMBerS: 
1,336

total retireD 
MeMBerS: 241

total Dual 
MeMBerS: 5

total affiliate 
MeMBerS: 13

total StuDent/ 
ProViSional
MeMBerS: 9

total curreNt 
aPPliCantS: 7

total DHP 
MeMBerS: 55

total neW 
MeMBerS for 2016: 86

MARKet 
SHARE:

80%
reTenTion rATe: 95.4%

welCome
to SDDS’s 
new members, 
transfers and 
applicants.

iMpORtAnt nUMBeRS:
SDDS (doctor’s line)  .  .  .  .  . (916) 446-1227

ADA   .  .  .  .  .  .  .  .  .  .  .  .  .  .  . (800) 621-8099

CDA   .  .  .  .  .  .  .  .  .  .  .  .  .  .  . (800) 736-8702

CDA Contact Center  .  .  . (866) CDA-MEMBER

  (866-232-6362)

CDA Practice Resource Ctr  .  . cdacompass.com
TDIC Insurance Solutions  . (800) 733-0633

Denti-Cal Referral .  .  .  .  .  .  . (800) 322-6384

Central Valley 
Well Being Committee  .  .  . (559) 359-5631

Jafar afkham, DDS 
General Practitioner
(530) 750-3311
2035 Lyndell Ter Ste 220
Davis, CA 95616

Dr. Jafar Afkham graduated from Istanbul 
University in 1986, and completed his residency 
at Loma Linda University in 1996.

fara Tabrizi afShar, DDS 
General Practitioner
(916) 773-6222
2030 Douglas Blvd Ste 37
Roseville, CA 95661

Dr. Fara Afshar graduated from UCSF School 
of Dentistry in 2011.

Sameena ahmeD, DDS 
General Practitioner
(916) 753-3533
9700 Business Park Dr Ste 400
Sacramento, CA 95827-1718

Dr. Sameena Ahmed graduated Internationally 
in 1994.

afnan ChouDhry, DDS 
General Practitioner
(916) 798-3306
Pending Office Address

Dr. Afnan Choudhry graduated from NYU in 
2016.

emilia Dinea-berCi, DDS 
Transferred from San Francisco Dental Society
General Practitioner
(916) 790-0266
7899 Sunrise Blvd
Citrus Heights, CA 95610-6866

Dr. Emilia Dinea-Berci graduated from UOP 
Arthur A. Dugoni School of Dentistry in 2016.

eman Ghoneim, DDS 
General Practitioner
(916) 753-3533
Pending Office Address

Dr. Eman Ghoneim graduated from University 
of Alexandria in 1996.

kaTarzyna Glab, DDS 
General Practitioner
(864) 360-5843
Pending Office Address

Dr. Katarzyna Glab graduated from 
University of Pittsburgh in 2009.

Jamie laPierre, DDS 
General Practitioner
(916) 999-0044
6500 Lonetree Blvd
Rocklin, CA 95765-5874

Dr. Jamie LaPierre graduated from Tufts 
University School of Dentistry in 2014.  
Fun Fact: Dr. LaPierre loves camping with 
his family, whether it’s in their backyard or at 
a national park. He likes it all!

kyle malloy, DDS 
General Practitioner
(916) 999-0044
6500 Lonetree Blvd
Rocklin, CA 95765-5874

Dr. Kyle Malloy graduated from Oregon 
Health Science University in 2013, and 2016.

ThomaS J. nGuyen, DDS 
General Practitioner
(530) 677-0203
3420 Coach Ln Ste 6
Cameron Park, CA 95682-8406

Dr. Thomas Nguyen graduated from 
University of Maryland, Baltimore in 2006.

ravi PaTel, DDS 
General Practitioner
(916) 627-6403
Pending Office Address

Dr. Ravi Patel graduated from UCSF School 
of Dentistry in 2016. Fun Fact: Dr. Patel is 
ambidextrous, can efficienlty use both hands 
for all dental procedures including using high 
speed hand piece(originally, he is left handed). 
Dr Patel’s hobby is to cook Indian food and 
invite all his friends for dinner. He loves 
to sing Indian songs and is always ready to 
dance( specially breakdance). Dr. Patel loves 
driving his car and going on long road trips.

Returning Member!
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New Members november 
2016

KEEP UP TO DATE...
on all of our upcoming events by 

liking us on Facebook!
facebook.com/sddsandf/

For a full calendar of all of the 
SDDS events head to sdds.org, to 
the Continuing Education tab and 

choose Calendar!

TimoThy Polumbo, DDS 
Transferred from Southern Alameda Dental Society
General Practitioner
(910) 964-2255
Pending Office Address

Dr. Timothy Polumbo graduated from 
University of North Carolina in 2015, and 
completed his residency at UOP Arthur A. 
Dugoni School of Dentistry in 2016. 

rika ProDhan-aShraf, DDS 
General Practitioner
(916) 488-9700
7141 Fair Oaks Blvd
Carmichael, CA 95608

Dr. Rika Prodhan-Ashraf graduated from 
SUNY, Stoney Brook Dental Medicine in 2011, 
and completed her residency at Harlem Hospital 
Center in 2016.

mehwiSh raShiD, DDS 
General Practitioner
(916) 384-1420
5501 Stockton Blvd
Sacramento, CA 95820

Dr. Mehwish Rashid graduated from De la Salle 
Dental School in Mexico in 2014.

Gurkamal SanDhu, DDS 
General Practitioner
(646) 483-5970
Pending Office Address

Dr. Gurkamal Sandhu graduated from NYU 
in 2014.

Tru T. Tran, DDS 
General Practitioner
(916) 296-7716
Pending Office Address

Dr. Tru Tran graduated from Tufts University 
school of Dentistry in 2015, and Lutheran 
Medical Center in 2016.

Sheynie h. vo, DDS 
General Practitioner
(917) 679-9581
Pending Office Address

Dr. Sheynie Vo graduated from Arthur A. 
Dugoni School of Dentistry in 2016. 

Pending Applicants
Brenda Boyte, DDS 
Polin Collins, DDS 
Carl Fleischman, DDS 
Miguel Guerra Olvera, DDS 
Guneeta Kalia, DDS 
James Mungcal, DDS

Member get A Member contest Winners

April 2016
Dr. Michael Forde

May 2016
Dr. Jagdev Heir

June 2016
Dr. Kathy Keikhan

July 2016 
Dr. Colleen Buehler 

August 2016
Dr. Wes Yee

September 2016
Dr. Sean Avera
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SPoTlighTS:

Estrategy is a Service Disabled Veteran Owned Company that 
specializes in Sharps and Medical Waste removal at exceptional 
service and low costs . We are headquartered in Albuquerque and 
established 2007 .

Products and Services:  
•	Medical Waste pickup

•	Sharps Pickup

•	Hazardous waste pickup

•	Automated manifests and billing

Benefits, Special pricing and/or 
Discounts extended to SDDS Members:
Depending on the size of your waste generated, we offer 20% to 
50% off what you pay today .

Local reps available on call if needed

The Dental Receivable Experts:  Bridging the Gap Between 
Service and Satisfaction

Retailers' Credit Association of Grass Valley, Inc . has been the small 
town, medical and dental collection experts since 1927 . RCA personal 
touch supports the relationships in your dental office, the sensitivity you 
put into care, and your willingness to be flexible with valued patients .

Which means:

•	NO big call center

•	NO auto-dialers

•	NO COMMISSIONED COLLECTORS

And yet, the gap between service delivery and receiving your 
money is growing wider and more prevalent. 

That is why at the beginning of 2016, under new management, RCA 
took a hard look at the reputation of the collection industry,  increasing 
government oversight,  high commission rates for third party collectors 
and inefficiencies in office receivables management . 

The result: A Commission Smashing, Professional Revenue 
System Designed for Dental Offices

This solution  is  a seamless SYSTEM that motivates your patient to 
pay sooner, keeps them out of collections, protects their credit and 
your reputation .  The  best part, your practice management and admin 
team can focus on patient care and relationships, not in collection 
management . 

Benefits, Special pricing and/or 
Discounts extended to SDDS Members:
Schedule a Receivables Training Seminar and receive a free, valuable 
Audit Pack which includes: Sample agreements, signage, confidentiality 
notices, a HIPAA cheat sheet and other strategies to help you stay 
safely in front of your revenue .

Mukul Kelkar
mkelkar@estrategymedwaste .com

Crystal Jackson
crystal@estrategymedwaste .com

877 .898 .0868 phone

estrategymedwaste.com

Ruth Schwartz, President
ruth .schwartz@rcagrassvalley .com

530 .478 .5444 phone

rcagrassvalley.com/revenueservices

welcome
our new SDDS
Vendor Members!
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burkhart Dental Supply
Dawn Dietrich, Business  
Development Manager
916.784.8200
burkhartdental.com

Si
nc

e 
20

11

analgesic Services, inc.
Geary Guy, VP / Steve Shupe, VP
888.928.1068
asimedical.com

Si
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04

DeSco Dental equipment
Tony Vigil, President
916.259.2838
descodentalequipment.com

Si
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e 
20

12

Swiss monkey
Christine Sison
916.500.4125
swissmonkey.co

innova periodontics & 
implant Dentistry
Dean Ahmad, DDS, FICOI, DABP
916.434.5151
innovaperio.com
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Wood & Delgado
Patrick J. Wood, Esq., Jason Wood, 
Esq., Marc Ettinger, Esq
800.499.1474
dentalattorneys.com
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the Foundation for allied 
Dental education
LaDonna Drury-Klein
916.357.6680
thefade.org

Si
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pacific Dental Services
Mindy Giffin
916.705.4515
pacificdentalservices.com
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Heraeus Kulzer
Christina Vetter
408.649.8921
heraeusdentalusa.com
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Sacramento magazine
916.452.6200
sacmag.com
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Western practice Sales
Tim Giroux, DDS, President 
John Noble, MBA
800.641.4179
westernpracticesales.com
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resource Staffing 
Group
Debbie Kemper
916.993.4182
resourcestaff.com
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ca employers association
Kim Parker, Executive VP 
Mari Bradford, HR Hotline
800.399.5331
employers.org

Si
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integrity practice Sales
Brian Flanagan & Kirsi Kilpelainen
855.337.4337
integritypracticesales.com
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comcast business                   
Lisa Geraghty
916.817.9284
lisa_geraghty@cable.comcast.
com
business.comcast.com
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bpe Law Group, pc
Keith B. Dunnagan - Senior Attorney 
Linda Lewis
916.966.2260
bpelaw.com/dental-law
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olson construction, inc.
David Olson
209.366.2486
olsonconstructioninc.com
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blue Northern builders, inc.
Marc Davis / Morgan Davis /  
Lynda Doyle
916.772.4192
bluenorthernbuilders.com
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Wells construction, inc.
Nicole Wells
916.788.4480
wellsconstruction.com
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Gp Development inc.
Gary Perkins
916.332.2300
gpdevelopmentcorp.com

Si
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e 
20

16

patterson Dental
Roy Fruehauf, Branch Manager
800.736.4688

pattersondental.com

Kids care Dental
Christy Schreiber
916.678.3565

kidscaredental.com
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Dental

Henry Schein Dental
Mark Lowery, Regional Sales 
Manager
916.626.3002
henryschein.com
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we love
our SDDS
Vendor Members!
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Star Group Global  
refining
Jim Ryan, Sales Consultant
800.333.9990
stargrouprefining.com

eStrategy
Mukul Kelkar
877.898.0868
estrategymedwaste.com

rca collection Services
Ruth Schwartz, President
530.478.6444
rcagrassvalley.com/revenue-
services

Si
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Fechter & company
Craig Fechter, CPA
916.333.5360
fechtercpa.com

Si
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e 
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First uS community 
credit union
Gordon Gerwig,  
Business Services Mgr
916.576.5650
firstus.org

Si
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e 
20
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mann, urrutia, Nelson, cpas
John Urrutia, CPA, Partner
Chris Mann, CPA, CFP, Partner
916.774.4208
muncpas.com
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16

innovative Solutions 
cpas & advisors, LLp 
Ben Anders, CPA
916.646.8180
innovativecpas.com
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ameriprise Financial —
the chandler Group
Thomas Chandler
916.789.9393, ext. 03197
ameripriseadvisors.com
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the Dentists  
insurance company
Chris Stafford
800.733.0633
tdicsolutions.com

Liberty Dental plan
Danielle Cannarozzi
800.703.6999
libertydentalplan.com
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integrated accounting  
Solutions
Dave Sholer, CPA, MBA
530.219.0354
OnlyDentalCPA.com
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the payment exchange
Kraig Speckert, President
916.635.8800
thepayx.com

Si
nc

e 
20

15

uptown Studios
Tina Reynolds
916.446.1082
uptownstudios.net

Si
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15

Kp28 Dental  
Laboratory
Jeremy Lorenzo
916.274.4072
kp28dentallab.com
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15

Fountainhead Wealth, inc.
Steve Raymond
916.431.0425
fountainheadwealth.com

Si
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16

SDDS started the Vendor Member program in 2002 to provide resources for our members. No, Vendor Members are not exclusive, and we 
definitely have some competitive companies who are Vendor Members. But our goal is to give SDDS members resources that would best 
serve their needs. We suggest that members reach out to our Vendor Members and see what is a best “fit” for their practice and lifestyle.

We currently have 40 Vendor Members. They pay $3,900 per year; that includes a booth at Midwinter, three tables at General Meetings, 
advertising in The Nugget, and much more. Our goal is to provide Vendor Members with the opportunity to connect with and serve our 
members. We realize that you have a choice for vendors and services; we only hope that you give our Vendor Members first consideration. 
The Vendor Members program and the income SDDS receives from this program helps to keep your dues low. It is a wonderful source of 
non-dues revenue and allows us to provide yet another member benefit. Additionally, we reach out to our Vendor Members for articles for 
The Nugget (nonadvertising!). 

Our Vendor Members are financial, investment and insurance companies, legal consultants, dental equipment and supply companies, media 
and marketing companies, hr consultants, construction companies, billing consultants, practice sales and brokers, practice resource and 
staffing consultants, technology, HIPAA and security consultants, and even our Crowns for Kids refining partner! 

SddS Vendor memBerShiP SuPPorT iS a win-win relaTionShiP!

SDDS members are 
encouraged to support 
our Vendor Members 
as often as possible 

when looking for 
products and services.

member 
beNeFit
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11231 Gold Express Drive, Suite 104
Gold River, CA 95670

Phone 916.859.0360
Cell 916.412.2864

designed especially for professionals, business owners and corporate executives

Disability Insurance

You may have already purchased a disability insurance policy, but are 
you receiving the best possible coverage at the most affordable cost?

My name is Jim Capper and over the last 30 years I have 
specialized in income protection. I provide an in-depth policy review 
and explanation of how your policy works as well as a premium 
comparison. Most of my work can be done over the phone or email, 
as not to interfere with your busy daily schedule. 

The policy I offer provides:
1. Own Occupation protection
2. Strong de�nitions to collect under 

Partial Disability and Recovery Bene�ts
3. Future Insurabililty Option
4. Cost of Living Rider
5. Find out how you can receive a 25% 

to 45% discount on a Disability 
Insurance Policy James Capper

james@miner�nancial.net
Note: All policies are subject to Underwriting Approval

www.miner�nancial.net
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Classified Ads

Selling your practice? need an associate? Have office space to lease? SDDS member dentists get one complimentary, professionally related classified ad 
per year (30 word maximum). for more information on placing a classified ad, please call the SDDS office at 916.446.1227.

RURAL GENERAL DENTIST IS SEEKING GENERAL 
DENTAL ASSOCIATE to join his practice. Pt's are 
booked out 6-8 weeks in advance. I am looking for an 
enthusiastic professional  for a full time M-F position. 
Applicant must be willing to perform all phases of 
general dental work. I have the largest practice in the 
small community of Susanville. If interested send CV to: 
susanvilledentalcare@live.com.   8/9-16 

KIDS CARE DENTAL seeks Dentists to join our teams in 
Stockton and Vacaville. We believe in a non-traumatic 
philosophy that focuses on superior customer service 
and exceptional patient care. Patients love us...come 
find	 out	 why!	 Send	 your	 resume	 to	 cschreiber@
kidscaredental.com.  11-16 

WELLSPACE HEALTH ORGANIZATION (an FQHC) is 
taking applications for fill-in/part-time/full-time dentists. 
Send	your	 resume/cV	 to	mmullins@wellspacehealth.
org. 01/15

DENTIST (SACRAMENTO/CENTRAL VALLEY) General 
Dentist- Assoc. position- Full or Part time. Excellent 
opportunity in a premier well established practice in 
Sac-Fair Oaks area. We need an experienced GP with 
outstanding people skills to focus on clinical excellence 
and patient care, supported by a team of highly skilled 
professionals. The growth potential is Excellent for 
the right Doctor-- Potential ownership for the future. 
please	 email	 resume	 to	 hofferber@dental-mba.com.	
Compensation: Based on Skills and Experience. 12-15

ORAL SURGEON: BUSY CENTRAL VALLEY DENTAL 
PRACTICE (near Modesto) looking for an Oral Surgeon 
to work 1 day a week (Fridays) in our growing practice. 
We have a busy practice that could definitely serve our 
community better with an in-house Oral Surgeon (there 
are none currently in town). Please send a resume and 
introduction	letter	to	201wavedds@gmail.com  5-16 

BOUTIQUE MIDTOWN SACRAMENTO OFFICE - Looking 
for an energetic and ethical Associate Dentist for full/
part-time position in busy office with latest technology. 
Must be detail oriented, have a gentle touch and strong 
work ethic, with an upbeat personality. Visit: www.
midtowndentalsacramento.com. Send resumes to 
gotfloss@gmail.com	 06-7/16

Place your practice in a successful location. Country Club 
Dental Building has a suite for you. 4 operatories and 
lab spaced efficiently. Landlord equipped dual access 
Dentaleze work stations. Floor to ceiling natural North light. 
ADA compatible. Ask about our new practice benefits. Call 
(916)225-8768  11-16

Dental Office at 2628 El Camino, 1,740 attractive square 
feet, 5 treatment rooms, and 15-year history at this 
address.  Office rent $2500 on full-service basis - no pass 
through expenses.  Full dental equipment and furniture is 
optional for lease or purchase.  Craig Thurston, owner, 
916-539-0554.  11-16

State of the Art Dental Office Available for immediate 
sublease in El Dorado Hills. Fully equipped and ready for 
your patients. Perfect for GP, Perio, Endo, or Oral Surgery. 
Call Doug at 916-770-0616.  11-16

FOR LEASE: 1,292 sf Sacramento, move-in ready Dental 
office; 2,500 sf Rocklin, fully equipped Orthodontist office; 
2,100 sf Roseville Orthodontist/Dental office; Contact 
Ranga Pathak, RE/MAX Gold (916) 201-9247;ranga.
pathak@norcalgold.com;	BRE01364897	 11-16 

EXCLUSIVE, PRIVATE DENTAL SUITE; 1200 sq. ft., 
completely remodeled w/upscale amenities: 3 operatories, 
lab, reception, business office w/breakroom, private 
Doctor's office w/bath. Suite is located in a custom dental 
building w/on-site parking and handicapped access near 
Country Club Center. If requested, owner will furnish finish 
equipment upfront: amortize over long term lease (5-10 
years). For appt. or further info, call 916.346.0041  5/16

SACRAMENTO DENTAL COMPLEX has one small suite 
which can be equipped for immediate occupancy. Two 
other suites total 1630 sq. ft which can be remodeled 
to your personal office design with generous tenant 
improvements. 2525 K Street. Please call for details: 
916.448.5702.  10-11

LAKE TAHOE'S NORTHSHORE Large patient base 
maintained by busy Hygiene schedule. Beautiful office. 
Collects $1 Million/year on Owner's 3-day week. To 
learn more, go to www.PPSsellsDDS.com. 8-9/16

EL DORADO HILLS-  EQUIPPED, TURN KEY OFFICE 
WITH 5 OP'S, busy, thriving community for an energetic 
doctor to quick start your practice at a great location, 
asking $75,000, some patients. 1,500 sq. ft. $3,200 
per month. Call/Text Joe Hruban at 530.746.8839.  
joe@omni-pg.com.	ca	BRE#	01821307. 08/09-15

Thinking of selling your practice? Want to reduce your 
stress? Do you want to focus on your patients? If so, please 
call Dr. Herman of A+ Dental Care at 916-217-2458. 6/7-16C

Dental Office for Sale or lease in the heart of old town 
Folsom - 309 Natoma St., Folsom, CA. A charming 
independent building that is all built out and ready to 
move in and start seeing patients right away. 1600-
2000 sq.ft. - 4 operatories, Sterilization and lab areas, 
2 restrooms, a separate doctors office, a storage 
room and a huge front office/reception area. For sale 
information call Sue Nelson at Newmark Cornish & Carey 
at (916) 367-6352 directly or if you have any additional 
questions or just want to view the space first call Dr. 
Amar Pawar (916) 220-1751

FOR LEASEeMpLoYMeNt opportuNities eMpLoYMeNt opportuNities

MONEY IS WALKING OUT THE DOOR. Have implants 
placed in your office and keep the profits. Text name 
and address 916.769.1098. 12-14

LEARN HOW TO PLACE IMPLANTS IN YOUR OFFICE OR 
MINE. Mentoring you at your own pace and skill level. 
Incredible practice growth. Text name and address to  
916.952.1459. 04-12

Dental Consultants/Full and Part-Time: Delta Dental 
of California seeks California licensed dentists to 
evaluate claims for its Denti-Cal program based 
in Sacramento. Ten years of clinical experience is 
desired. Excellent benefits included. Call Dr. Barry 
Dugger at (916) 861-2519.  10-16

Oral Surgery Dental Consultant/Part-Time: Delta 
Dental of California seeks California licensed oral 
surgeon to evaluate claims for the Denti-Cal program 
based in Sacramento. Excellent benefits included. 
Call Dr. Barry Dugger at (916) 861-2519.  10-16

For Lease

proFessioNaL serviCes

praCtiCes For saLe
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18 Continuing Education 
mastering periodontics in  
every practice  
David Jolkovsky, DMD, MS, FACD  
8:30am / SDDS Office

DeceMBeR
2 Executive Committee Meeting  

7:00am 

5 Foundation Meeting  
6:15pm / SDDS Office 

9 Holiday Party  
6pm-11pm / Del Paso Country Club

JAnUARY
10 General Membership Meeting 

compounding ideas for Dentistry 
John Richards 
Hilton Sacramento Arden West 
5:45pm Social / 6:45pm Dinner & Program

9 HR Webinar 
the Wild World of Wage and Hour Laws of 
Dental offices (FREE to SDDS Doctors)  
California Employers Association 
12:30pm–1:30pm / Home/Office

11 CPR BLS Renewal 
7:30am / SDDS Office 

16 HR Webinar 
employee Handbooks   
California Employers Association 
Noon–1:00pm / Home/Office 

16 Business Forum 
reducing and managing Debt  
Steve Raymond & John Urrutia  
6:00pm / SDDS Office 

17 Lunch & Learn 
office emergencies: you Need  
to Know more than cpr   
Craig Alpha, DDS    
11:30am / SDDS Office 

nOVeMBeR
1 Board Meeting  

6:00pm / SDDS Office 

1 Member Benefits/Services Task Force  
6:15pm / SDDS Office

4 Continuing Education 
billing medical in your Dental practice: 
How to avoid the mistakes, Frustration 
and making it actually Work!   
Christine Taxin   
8:00am / SDDS Office 

8 General Membership Meeting 
there is more to a Face than you See 
Jagdev Heir, DMD, MD 
Hilton Sacramento Arden West 
5:45pm Social / 6:45pm Dinner & Program

are you reGiStereD For tHe November GeNeraL meetiNG?

SAVE THE DATE FOR THE 37th AnnuAl midwinter cOnVentiOn & expO
WRANGLE UP YOUR RANCH HANDS AND JOIN US ON February 9–10, 2017

NOV

8
tuesDAY

5:45pm-9pm

For more calendar info and to sign up for 
courses onLine, visit: www.sdds.org

aDDreSS SerViCe requeSteD

sdds cAlendAr Of eVents

PrSrt StD

uS PoStaGe

PaiD

PerMit no. 557

SaCraMento, Ca2035 Hurley Way, Suite 200 • Sacramento, Ca 95825
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General Meeting: Staff Night
3 ceu, core • $69

There Is More To A Face Than What You See
Presented by Jagdev Heir, DMD, MD

We look at teeth all day long and sometimes forget that there is a whole person 
attached to the teeth.  The teeth and the bony skeleton are the foundation for 
the skin that drapes the face giving us beauty, facial expressions, etc.  Wouldn’t 
it be great to understand how the skin, fat and muscles are affected by the 
underlying structures?

5:45pm: Social & Table Clinics

6:45pm: Dinner & Program

Hilton Sacramento Arden West  
(2200 Harvard Street, Sac)

Earn 3 CE 
Units!
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